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Kit Contents
Upon receiving the kit, verify that it contains the items listed below.

This Read Me First Sheet
Quick Start

Certification Manual
Hardware Handbook

Service Manual

Software Guide

Word Scan Plus User’'s Guide

Missing Items

If any items are missing, please contact OKIDATA Order Processing at the appropriate number listed
below.

Facsimile: 609-222-5022

Voice: 800-727-8654

You must provide the information listed below.

Okidata Authorization Number (Dealer Number)

Okidata Customer Number

Order Acknowledgement Number (on the invoice)

Part Number of Kit

Completing the Course

Refer to the Certification Manual for information on completing the course.

P/N 58323301

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This document may not be reproduced without the written permission of Okidata Training and
Publications. Every effort has been made to ensure the accuracy of the information contained in this
training course. Okidata is not responsible for errors beyond its control.

Copyright / About Information

Copyright 1997 by Okidata All rights reserved.
First Release P/N 59276701 September, 1997
Written by Okidata Training and Publications

Contact

Please address any comments on this publication to:

Mailing Address Okidata
Training and Publications
532 Fellowship Road
Mount Laurel, NJ 08054-3499

Web Site www.okidata.com
Telephone (609) 235-2600
Facsimile (609) 222-5320

Okilink Login Name Technical Training
Copyright Listing

OKIDATA is a registered trademark of Oki Electric Industry Company, Ltd.; marques deposee de Oki
Electric Industry Company, Ltd.; marca registrada, Oki Electric Industry Company, Ltd.

Faxable Facts is a trademark, All Rights Reserved, 1993

IBM, PC, PC-DOS, and Proprinter XL are registered trademarks of International Business Machines
Corporation.

Microsoft and MS-DOS are registered trademarks and Microsoft Basic, Windows, Truelmage, and
TrueType are trademarks of Microsoft Corporation.

Okilink 11 is a trademark of Oki Electric Industry Company, Ltd.

ZIP Code is a registered trademark of the United States Postal Service.



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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SERVICE AUTHORIZATION / TECHNICIAN CERTIFICATION

What You Must Do

1. Read through ALL instructions for completing the testing process before you begin.

2. Complete and return an Answer Sheet / Course Critique to Okidata Dealer Service within thirty
business days after the kit is received by your Dealership. If multiple technicians are training at your
Dealership, only one technician must complete the testing during the thirty-day period.

3. Make photocopies of the Answer Sheet / Course Critique and Certification Test for each technician
completing this training package. Extra copies of the certification materials may be obtained through
Faxable Facts. Refer to "Extra Copies of Certification Materials" (in this manual) for further
information.

4. Use the photocopies to complete the testing process.

5. Make your responses on the forms complete and legible. The information provided on the Answer
Sheet / Course Critique is used to:

e update your Dealership's Okidata Service Warranty Profile,
e process your Certificate of Training,
e and respond to questions regarding this training package.

6. Complete the Answer Sheet / Course Critique for this course. Reference the training material as you
answer the test questions. Every attempt has been made to test your knowledge of the product and
your ability to use the reference materials in this kit. No attempt has been made to write "trick
guestions”. You may have comments about the test questions. Please use the answer sheet/course
critique to bring your comments to the attention of Okidata Training and Publications. Okidata
welcomes your evaluation of this training program. Your comments are used to improve the quality of
future training courses.

7. Fax your completed Answer Sheet / Course Critique to Okidata Dealer Service. Record the date you
returned the items. Refer to "Where To Send Certification Materials " (in this manual) for further
information.

Where To Send Certification Materials

Return the completed Answer Sheet / Course Critique to Okidata Dealer Service.
Please fax the materials.
United States

Facsimile: (609) 222-5247
Telephone: (609) 222-8243



Mail Service:  OKIDATA
532 Fellowship Road
Mt. Laurel, NJ 08054-3499

Canada
Facsimile: (905) 238-4421
Telephone: (905) 238-4450
Mail Service:  OKIDATA
2735 Matheson Boulevard Unit 1
Mississauga, Ontario, L4W 4M8 Canada

You must provide the following information.

Okidata Authorization Number (Dealer Number) if assigned

Company Name

Contact Name / Attention to Person

Company Address (Street, City, State / Province, Country, ZIP / Postal Code)
Company Telephone Number

Company Facsimile Number (with area code)

What Okidata Does

1. Dealer Service receives the completed Answer Sheet / Course Critique.

2. The Answer Sheet / Course Critique is processed within two business days of receipt.

3. At least eight of the ten Certification Test questions must be correctly answered. This is a successful
completion of the training. If the training is NOT successfully completed, Okidata will contact you. The
following steps occur ONLY if the training has been successfully completed.

4. Service Authorization occurs within two business days of processing the Answer Sheet. Your
Dealership's Okidata Service Warranty Profile is updated. The Dealership you work for becomes an
Authorized Service Center for the products covered in this training package.

5. The Certificate of Training is completed and mailed to you (the technician who completed the
Certification Materials) within fifteen business days of processing the Answer Sheet. You will receive
a Certificate of Training.

6. If the above steps do not occur, contact Okidata Dealer Service.

Extra Copies of Certification Materials

You may obtain extra copies of certification materials (tests, answer sheets, and critiques) through
Okidata's "fax-back" system, Faxable Facts.

Order document number 8000 for the current listing of certification materials. This listing will be updated
as needed.

Document number 8000 provides the document numbers for the various certification materials packages.
You will use the listed numbers to order the certification materials you need.



Use a touch-tone phone to access Faxable Facts. You will also provide a fax number where Faxable
Facts will send your requested documents.

The automated attendant prompts you through the steps in using Faxable Facts.
The telephone / facsimile number for Faxable Facts is listed below.
1-800-654-6651

Answer Sheet / Course Critique: OKIOFFICE 44

Dealer Number:
Today's Date:
Technician's Name:
Company:

Company's Address:

City:

State/Province:

Zip/Postal Code:

Country:

Phone:

Fax:

If you use Okilink Il, please provide the Login Name Okidata can use to contact you.

First:

Last:

If you use the Internet, please provide the Internet Address Okidata can use to contact you.

Mark Your Answers Here

A=




© N

Critique your kit here

1. Have you completed other Okidata Service Training Kits?
Yes No

2. Please rate this course

Better than | expected

About what | expected

Worse than what | expected

Much worse than | expected

3. does your dealership use computer-based (on-line) manual to do repair work?
Yes No

If yes, what format does your dealership use?

DOS Windows

Comments:

Certification Test: OKIOFFICE 44

1. You are installing an OKIOFFICE 44. You have just attached the AC power cord. Does the
OKIOFFICE 44 have an AC power switch (ON/OFF switch)?
1. A Yes
2. B.No
2. You need a Recommended Spare Parts List and any available Product Service Bulletins for the
OKIOFFICE 44. Where do you look? A. On the Internet, at www.okidata.com or B. Faxable Facts or
C. OKILINK Il or D. All of the above
3. To print the Protocol Data Dump, the Service Bit (Technical Function 1) must be set to:
1. A.ON
2. B.OFF



4. You are troubleshooting an OKIOFFICE 44 that will not auto dial. The manual dial is okay. A test unit
also does not auto dial. Only a few locations will not automatically dial. What is your next step?
1. A. Replace the NCU Board.
2. B. Check the external telephone set.
3. C. Check the programmed one-touch keys and the programmed two-digit auto dial code.
4. D. Replace the R44 board.
5. During manual feeding of a recording paper, how many sheets can be loaded on the manual loading
feeder at one time? HINT: this is a Basic Performance Specification.

1. A1
2. B. 2
3. C. 3
4. D. 4

6. The OKIOFFICE 44 has an important Service Caution. The High Voltage Power Supply Unit in the
OKIOFFICE 44 is mounted vertically on the left side of the unit, with the land side fully exposed. This
board develops voltages of up to 1300 VDC as part of the normal printing process. OKIDATA
recommends that the unit be powered OFF, (AC supply cord disconnected) before removing the Main
Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, and AC power supplied, please take every caution to avoid touching the exposed circuitry of
the High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

1. A True
2. B. False
7. Your are working on a toner low detection problem. It is important to remember that the toner sensor
monitored when the drum is inactive.
1. A is
2. B. isnot
8. When packing the OKIOFFICE 44 for shipment, you must remove the image drum and toner from the
unit and ship them separately. Failure to do so will result in damage to the machine.
1. A. True
2. B. False
9. You want to perform the Sensor Calibration Test. Place the steps below in the correct order.
1. Press the left arrow key twice.
2. Press the left arrow key. Next, load a plain, white, letter-size piece of paper into the automatic
document feeder.
3. With the unit in standby mode and no message in memory, press the SELECT FUNCTION
key once and the COPY key twice.
4. Press "2" on the numeric keypad.
5. Press the left arrow key and observe the document feed operation. A. 4, 2, 3, 5, and 1 -or- B.
3,5,1,2,and 4 -or- C. 3,1,4,2,and5-0or-D. 2,5,3,1,and 4
10. The OKIOFFICE 44 you are troubleshooting will not auto receive. The unit is in auto receive mode.
What should Function Program Number 08 (CLOSED NETWORK) be set to?
A. ON
B. OFF

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Type of appearance
e Desktop type
2 Applicable lines
e Public switched telephone network (PSTN)
e Private branch exchange (PBX)
3 Compatibility ITU-T Group 3 facsimile transceiver
e ITU-T Group 3 facsimile transceiver
4 Document width
e Max. 216 mm (8.5 inches [North American Letter])
e Min. 148 mm (5.83 inches [ISO A5 size])
5 Effective reading width
e Max. 215 mm (8.46 inches)
6 Scanning length
e 128 mm to 356 mm (5.06 inches to 14 inches)
(Length setting: Infinite is also available.)
7 Automatic document feeder (ADF)
® 20 sheets for OKIOFFICE44 North American Letter/A4-size: 20-1b bond
e 15 sheets (North American Letter/A4-size: 13 to 28-1b bond)
8 Recording paper or sheet
e First tray: North American Letter/Legal/A4-size plain paper cut
OKIOFFICE 44 100 sheets capacity (20-1b bond*)
e Manual loading feeder: Transparency for overhead projector, applicable.
OKIOFFICE 44 Sheet size: Letter/Legal/A4-size
* Recommended paper
9 Printable width For OKIOFFICE44
e North American: 203.2 mm (8 inches) / 203.2 mm (8 inches) for assured quality
e North American Legal: 203.2 mm (8 inches) / 203.2 mm (8 inches) for assured
quality
® ISO A4: 203.2 mm (8 inches) / 197.3 mm (7.77 inches) for assured quality
10 Printable length
o NA Letter: 273.4 mm (10.76 inches) / 266.7 mm (10.49 inches) for assured quality
o NA Legal: 349.6 mm (13.76 inches) / 342.9 mm (13.49 inches) for assured quality
® ISO A4: 291 mm (11.46 inches) / 284.3 mm (11.19 inches) for assured quality
11 Copy stacker
e Maximum 30 sheets (20 Ib. bond *)
*. Recommended paper
12 Scanning resolution



a) Horizontal
e 8 pels/mm
b) Vertical
Transmission mode:
e STD 3.85 line/mm
e FINE 7.7 line/mm
e EX. FINE 15.4 line/mm
e COPY mode: FINE 7.7 line/mm
e EX. FINE) 15.4 line/mm
13 Scanning method
e 1728 bits contact image sensor
14 Recording resolution)
Horizontal: 300 dots/inch
b) Vertical:
Variable:
e Automatically adjusted to the paper length.
STD mode (3.85 to 5.06 line/mm)
FINE mode (7.7 to 10.13 line/mm)
Fixed: STD mode: 3.85 line/mm
FINE mode: 7.7 line/mm
e EX-FINE mode : 15.4 line/mm : 300 dot/inch (??????7?
15 Recording method
e 211.3 mm (2496 bit) or 216.7 mm (2560 bit)
16 Minimum scan line time for reception
e When receiving from OKIFAX or ECM: 0 ms
e When receiving from non- OKIFAX and non ECM: 10 ms at 3.85 line/mm 5 ms at
7.7 line/mm
17 Print speed
e Max. 4 sheets per minute
18 Pre-heating time
e Approx. 30 sec. (Standby to print)
19 Coding scheme
e Modified Huffman (MH)
e Modified READ (MR)
e Modified Modified READ (MMR)
20 Modem (Rev. 2)
e ITU-T Rec. V.29: 9600/7200 bps
e ITU-T Rec. V.27 ter: 4800/2400 bps
e ITU-T Rec. V.21 channel 2: 300 bps
e ITU-T Rec. V.17: 14400/12000 bps
e ITU-T Rec. V.33: 14400/12000 bps
21 Transmission speed
® 6 sec. per sheet of ITU-T No. 1 sample document
Note: This is Phase C time at 3.85 line/mm and 28800 bps for 3 sec. and 14400
bps for 6 sec. in MMR code transmission.
22 Protocol
e ITU-T Rec. T.30
e OKIl special protocols: High-speed protocol
23 Error correction mode (ECM)
24 Communication mode
e Half duplex
25 Memory capacity



e Basic model: 256k byte
e Optional memory: 1M byte memory board can be added.
26 Liquid crystal display (LCD)
e Two rows of 20 characters for operation guidance, check and various kinds of
information
27 Power source
e Nominal input voltage 120 VAC
28 MFP (Multi- Function Peripheral) function
The optional board (CTR board) provides the MFP functions
PC Printer Function
PC Scanner Function
PC FaxModem Function
Location Programming Function

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Transmit mode
e Automatic transmit mode
e Manual transmit mode
2 Receive mode
e Automatic receive mode
e Manual receive mode
e TEL/FAX automatic switchover mode
e TAD mode
e PC Mode
3 Dual Access
Not available for the OKIOFFICE 44
4 Voice request
5 Automatic redial
6 Last number redial (Manual redial)
7 Local copy including multiple copies
e Maximum 50 copies of document
8 Sender identification (Sender ID)
9 Personal identification (Personal ID)
10 Polling transmission
11 Polling reception
12 Acoustic line monitor
13 Telephone handset (option)
14 Automatic alternate selecting call (FAX No. + FAX No. can be registered in one-touch keys).
15 Delayed transmission (Maximum length of delay 3 days)
e Delayed broadcast
e Delayed transmission
1 specified time
16 Relay broadcast initiate
17 Confidential message transmission (Hopper 1 station)
18 Confidential message reception
Not Available for the OKIOFFICE 44
19 PHOTO mode
e 16 scale gradations (Dither Method)
20 G3 sequential broadcast (Memory)
e Broadcast mode
56 stations at maximum
e Delayed broadcast mode
21 No paper/no toner reception
22 Memory-only reception
Not available for the OKIOFFICE 44
23 Distinguishing Text from picture
24 Page re-transmission (Only in case of memory TX mode)
Retransmits in page units



25 Reduction printing (Reduction rate is from 100% to 75%.) (Legal to Letter)
26 Smoothing printing (In case of 3.85 lines/mm --->® 7.7 lines/mm)
27 Programmed key operation ("F" key + "OT" key)
28 Auto dialing
e One-touch dialing 10 locations, maximum of 32 digits each location
Two-digit automatic dialing 45 locations, maximum of 32 digits each location
Keypad dialing
Chain dialing
Mixed dialing
Group dialing 5 dialing groups, maximum of 55 locations each group
29 Realtime dialing
(In case of optional handset is installed or Hook key)
30 Automatic pause signal insertion
31 Manual feeder local copy
32 Telephone directory (Alpha search) dialing
33 TEL/FAX automatic switching
34 Time and date printing
35 Closed users group (Direct mail rejection)
36 Transmission contrast and resolution control
37 Key touch tone
38 Printer counter display (For drum, toner, total print)
39 Total page counter (Scan)
40 Quick scanning
Not available for the OKIOFFICE 44
41 Date and clock adjustment
42 PC interface
e Standard
43 Language selection
e 2 languages (LCD and Reports)
English / Spanish
English / French
44 Fax forwarding
Not available for the OKIOFFICE 44
45 Reports
e Activity report
Protocol report (Service man setting)
Message confirmation report (Single address or multiple addresses)
Broad cast entry report (Broadcast)
Transmission error report
Confidential reception report
Configuration report
Telephone directory
Power outage report

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Self-diagnosis

CPU ROM/RAM check

FLASH (/MASK) memory check (Program, Language, Default)
RAM check

RAM check (MEMORY board: option)

PC-IF board (parallel) check

Print test

2 Sensor calibration (Adjustment of scanning level)
3 LED test
4 Tone send test
5 Multi-frequency (MF) send test
6 High-speed modem send test
7 High-speed modem receive test
8 Tone (TEL/FAX) test
9 Remote diagnosis
10 System reset
11 Service default report (Machine setting for service engineer)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure 1.4.1 shows the general appearance of the OKIOFFICE 44

Frav-Paper

Tray-Documest

Case-OPE(T)

Cowver-From

Cower-Main

Cover Manual Document

Stacker-Document {Optional)

Figure 1.4.1 General Appearance of OKIOFFICE44

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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Table 1.5.1 shows basic performance specifications.

Note: TF: Technical function setting FP: Function program setting OT: One-touch key pressed F: SELECT
FUNCTION key pressed

Table 1.5.1 (1/11) Basic Performance Specifications

Mo, Ttern Specifications

1 | Applicatls line 1y Fublic swivhed welephone netwode (F STIT)
Z) Private temch exchangs (FEI) (OTo42)

2 | Line interfacs
1} Iropedance 600 chree balanced

2y Sending powwer lewel 0 dBrn to 135 dBE o ramn e
(Adjustable in 1 A steps. TF + 22}

3}  Receiving powerlevel 0 dBrn to —40 dE o ram g

3 Type of docurrent o be tenermted
1y Width Mz, 216 Tora [B.5 inches] (Letter)
Miin. 148 rorn [5.83 inches] (IS0 AS size’y

Meger  Pffective mading width iz Lather{ 213 romad2 460 iches).

7 Lengh Bin. 128 rorn {5 0 inches)
bz, 356 rora(ld mehes)

Long docurcent detecion: 336 rora (14 inches) of 60 rodnues
* TF+ 11 {Toenahle or disabie the long docurcent scanming)

An opettor can hun fe long docurcent seanning featume on o off
for each call in the operating sequencs .

3y Thickness Based on corearrom bomnd paper,
a)  hdubtiple Page Reeding

0.0 40 0,12 rora {00038 40 00005 inches)
b Single Page Feading

0.0 0 0,15 roro 002 © 005 inches)

4} Shape Eectangular
3y Opacity Docmnua]ivﬂnglﬁsmm&mgcmrm Light 1o
pass thionugh thern

Table 1.5.1 (2/11) Basic Performance Specifications



Mo, Ttern Specifications

d Effective mading wilth

. CororroLTdca tomn Effective mading .
Dwocurcent Width MedaPaperwitth width 2opy sime
130 ad TH: 208 Tomn
T 3344 219 inches "
827 fhes Local Copee: 200 orn
e 787 inches
Latter TH: 215 Toan
P A 8.4 inches Letter
851 Local Copy: 200 min
3 inches 7.87 inches
Lagal FRAd TH: 215 Toan
916 1o 8 dfinches Legal
851 Local Copy: 200 min
3 inches 7287 fches

Mote  Local copy: Prinatie mading width in local copy rocde

3 Autoreatic docurnent feeder (ATE) Up 1o 257 roro (1159 inches) in ength.

Ilaxiremroct. 20 docurcents, Letter or Ad (20-10)
Ilaxiremroct 15 docurrents: Letteror Ad (13 -231h bond paper)
Docurcents shall be placsd facedosn on ADF stacker.

The first sheet will be fed fict i the feeder and will exit
facedonsmin the docurnent stacker.

6 | Documnent skew hfax. 26 romng 102 inches) shew overadocurnent of A4 Bngth.
For a docurcent longer than Ad Ength, ocowmence of shes
epceeding 2.6 roorocrerany A d length 8 059 of less,

7 Dwocurremnt jarn detec ion 1} Trnaedssion will stop and line disconnecton will occur
when the end of adocurcent is not deected within 350 roo
{1 inchesh after scomming be gins (exncept for e long docu-
Teent scanning. Technical Function 117

2y A jaroowill al=obe declared if the docurrent does not mach
thie scanning position within 10 seconds after the st of
docurrent feed.

Mode "When a jarn iz deected dutng message tanstoission
frorn the feeder the rachine will stop scanning and
disconnect the line tut its recedring capability will
eredn watid.

a Dwocurrent jarn reroonmal Tdanual elemss

Table 1.5.1 (3/11) Basic Performance Specifications



Ttern

Specifications

10

Recording paper of sheeat

Recording paper casete

HOTE:
For best esolls, oose Okidala recommenden] papers
Zepon L2080 24 Ivhase weight paper)
Faper approved fiw zerographic (copiedaser)
prinking prmocess
Avrtorcetic Feed
1y Type: Piin paper cut {Bond paper
2y Gime: Ad: 210% 267 rodllirreers
8.27x 1159 mches
Leter 2139 x279.d modllivees
8.3 % 11 inches
Lagal: 2159 x 355 5 rodflitieters
8.3 % 1d inches
3 Wejght:  161hs © 24 Thafbase weight
EBaze weightis defined a= the weightof 300 sheets
of 4212 rorou(17 el by 5588 orn 22 dnch)y .
4% Thickmess: 002 rorato 0. 12 romn
0031 inches to 0047 inches
3y Condition: Hew paper

Manoal Feed

Moder  Cme single sheet ondy showld be aded on the Tremual
lomding feader fod any one oo asion.

1y Thype: FPhuin paper transpameney for overhead poojector,
colored paper, printed paper
dustrreet specifications fod e maraphic panting
PaOGESS
2y Gime: Ad: 210% 267 rodllirreers
8.27x 1159 mches
Leter 2139 x279.d modllivees
8.3 % 11 inches
Lagal: 2159 x 355 5 rodflitieters
8.3 % 1d inches
3 Wejght:  161hs © 24 Thafbase weight
EBaze weightis defined a= the weightof 300 sheets
of 4212 rorou(17 el by 5588 orn 22 dnch)y .
4% Thickmess: 002 rorato 0. 12 romn
0031 inches to 0047 inches

1000 shestziray (20 1h.)

Table 1.5.1 (4/11) Basic Performance Specifications




iy Erem !\|\'|,'ili-.':|l,i|l||-‘
)
1 Ey ]
1 Effective reconding anea 1

FL = Page: Length
W = Paee Widih
EL = I o

| = I':'||1 \Eur:_'il'-
B = Bonom Mar
= Lofi

Nate! Ihese tables di

imEode vertical
tal addressing de
4

i+ or =2 mml of n_'._'u,'-'v;iiu‘l__'

Bt
5]
3
L
L

Recomling

peiper

(FEE0-C1-001)

50 Al SIFE

14 inch LECAL S1XE

LEGAL SLEEE

I3

21 55 T

]| [N 12,7

115.2 w4} y SR

] 12 1 012 i
3 N1z 3 [ el 3
54 125 025 f.35
34 125 .25 ]

AN FeAl 51X

%
5.5

L] A17.5
Al 2151
025 635
0.25 .35
.25 6.4%
25 635
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e

Specificalions

14

21

Compry stacking

Scumning resolution

Benigae scanning method

Cimplrast control

Recording resolution

Recording sysbem

Skew of recording paper

Conpry darkness

ey umifnnity

The fax can disclarge printed copics and stack them fceop,
Mluxirnuam sheets on the copry Stacker: S0

Noe s Ok Dt recommended pager

Horimonal:
= 3 peliim

Wertival:
Tramsimission mdde:
= NTI 385 Honetmim
FIME T.T linemim
EXFINE F54 linetmm

COH™Y monde:
FIME: 7.7 linehmn
EXFIME 154 Tinefinm

Fotrer sive ¢ FTIR-hild contact imags sensor

B Awtonstic hackgromed sensing
Acontinmoas docunmnt background ot OUH opical density
i less el be tramsmitted a5 white,

21 The LIGHT and DARK comtrasts will antomatically be ad-
Jussted o dmpronng dmage dquality,

Horimonal:
= HE doineh

Wertival:
o STTx 3ES Tiefmmn
FIME: 7.7 linefinm

Ekcipn-photograplic prinding
BE 200 S (2450 bty or 216 T (2560 bigs LED print head

Muxirmam alliawable skew i+ or < 1 mm cover an sdeanoe of [0
vk, CATRRET inches over 3957 inches)

I Black inmape: Cirggter thiny 1.0 CHY ipdical densityy
21 Whate hackgroond: Mo grewer than (02 (0
(Chpical desity)

Errinted copics will exhibit o wiiform density of the pringed amd
bk g sines

I} From edge tooedpe: IEN unit
21 Fromn copry o tha mext copy: 3% wnig

Table 1.5.1 (6/11) Basic Performance Specifications




iy,

Frem

Specificalions

21

23

24

Rocording pageer ranning oag

Pliminnom sean Fiwe o for neciving

Cosfing scheme

MOEEM

By High-speed MODEM

21 Baovaespeed MODEM

Phetected during print operagion only.
Frror Message:

PAPER OUT /7 JAM
CONFIRM ANDUSTOP”

[hms, when reociving from an O Data facsimile.

Smsat 7.7 linedmm and 10hmes at 385 linefmm when reeeiving from

& non-C3ki Data facsimile.

1y

2)

&l
h}
cl
dy

One-dimensional coding scheme:
Muodified Huffman (MH)

Two-dimensional coding scheme:
Mindilied REAT (M)
Modified modified REAT (MME)

FTU-T Rec. W20 (0T 200 bps)

FIU-T Beo, W2T wer ¢44H02A00 bps)

FTU-T e VoET (L4000 20000960007 200 bps)
FIVU-T RBee, W 33 (1490001 2000 bps)

ITU-T Rec. W.21 channel 2 {3000 bps)

Table 1.5.1 (7/11) Basic Performance Specifications




liem

Soecficlions

i

b
=

0

At

Fallbacik Aviormde llback will occur accordeng ot follvwang sedmenee
by FIT, BTN or PPR
Fallback Transmisgion | Activated by | Activated by | Activated by . I
rank speed FIT iTimes) | BTN (Tioeesy | PPR A Timess Tk
Bsl LA b | ] 4 Mo 1 FITI-T W7 0w, 3%
Ziud 12006 bps 1 1 Aot 1 [ FIUT WoT v
S 9600 bps 1 1 AMote 1 | FILLT WOET (V.24
Ath THH) b I I 1 Moste
“ih AR Taprs e T
h 2D b X I & Mol
When the st
shgnal o the rensole a1 Lo disconnee i
Noetes  Uontinuons PPREs for the same panial page within each
fallback rank
Protocn i) ITU-T Rec, T30

I GRS SE00 [

Ereor cornection

Uommpnecation moshe

Ringing sagnal detection seasatvity

1 Vollage

I Fregquemey range

N1 Ring response thine

20 Ok Dt spe
High-spe
Thee T30 oo signg
MeksEIge ransnission speed insies

Nete:  In high-speed protocol, 288 K-bps are not sappoed.

sal protogcd

e pootoonl

from ine ransmmilisng station (5 sent al
§of 3H) s

foaee, TTUH-T Mo, ©sampde documen

Notes  Tlhis s Phase O vme st 585 Beefmm and 14480 bps Tor b

s, i MM code ransanisslon

FUL-T Frroe eorrection mnde (B
Okt Dratn TTU-T BOM

Half-dupbex

A

250 130V s,
Inoperative below B Y

Mo b Ha

UIne-ring
(Sedectabbe bn 5 sec. steps, F + OTY + +— + 11}

wnitd o 5 1o 30 secomds

Table 1.5.1 (8/11) Basic Performance Specifications




Erem

Specilicaons

0 TSIy

Hasic medel Uplismzal memory

URKHHTICES

1 M-byie

256K

M byl TS

Telephone handser
(Ot

Urverheal proceciion

P dmrert

FCations | O

Nuter  This functios i standard
for OBIOTFICTA,

Naote:  TTURT Mo sample document is sed iwcnnni the member

5

of shs
Back-up s on elecirical inteempeion

Note:  OKIOFFICESS does nol hack up the message recedved in

MeEnry for the powe

atlure

Cieneral el e Fun

s avadiahle wihile the pow

Note:  Inthe 1 versknns,

even when the power s off

neril welephone s availahk

34 ApH

I'he: hewer o
[Emperan:
heater exceeds the ringe. the LD dis

e within the predetermined
siof, I the femperatire of the
s CPRINTER ALARM

Funbermose. the hadli-in thenmostan e the Muser onit prevents the
Fevenin the event of the fatheres b the

ANV IRl Conbnod CLRCInE.

Ihir fiedinwing four modey are supponed
mier hne
12T fEncienn
W B FaxModem funciion

4} Eocation Programing funetion

Table

1.5.1 (9/11) Basic Performance Specifications




P T apecications

i | Power supply umnde and power Comsiemp-
tica of the maching

Poser consunption of the machine
{ypiesl power)

ORIOFFICES

[ram=imil 14
Receive 115w
Focal copy TR0
Slimddhy o

’ 100

B Powwer saove mode is autoanatic for the CEIOFFECTE 44,
v cannal be enabled o disabled by the wser,

Table 1.5.1 (10/11) Basic Performance Specifications



I, Erem Spectficationg

A7 Ambient comition
Ree Figure 1.5.1

Ly Operating comdiiaon
Ree Figure 1.5.1

2y Reorage conditon

Figure 151

Temperarure and Humidiny Conditions {Figare 1,51 Ambicns Copsditions)

a4
| BRI
i -
i -
= A
E W YA 20
F 15420
3 T
0 A
W’ FEL QTS
1.8
L = -
14 15 i 4%

TEMPERATURE [V ————— o

Area encheed by lin th iR

vz enchsad by lines w5t ()

Motst Tie ciirve posshecting 2800, 595 ol I¥

w the condensagion curve

Table 1.5.1 (11/11) Basic Performance Specifications



Mir Taem Specificanong

W Dimension
i Main by

Appros, 30T o (1228 inchesy
1 %, SEE s 150 dnches)

Aggeos, P i (748 inches )

e Anerox, K ke
e Mlxin by} E:\L'I';n,hu;-: sl i ks |:_'L':|||,I'-||g paper anil ',1_|._"x.'-||-‘-_'
mitteriabs,
iy wirachiments

CR0 Tl anvieine Pasly ) I3 Al e cond 5 1
20 BEY umig x 1 E_-\5|1_-<'||,I_1.' il
1 Tomer cantridse x |

'E::||||im||

EN| ._'I:_'|'-I|-11||_' Tandset x
81 Churled oond and | |_-I-u||l||||||_' cord foridix | ||||:li.-|':|
&1 Pocwment sticker 01
7o Lo coped =01
B Uine wnsch sheet x 1 :.‘..'En_‘-;ul_\ insdilled
G Ulser's guide x
PR JetSdte Sofbwiare Diser Gosde x ]

ek Seart Gadde x 1

fowdscan OCE Manoal <1

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Table 1.6.1 (1/2) Reports and Lists Specifications
Table 1.6.1 shows Reports and Lists Specifications.
Note: F +OT: Press FUNCTION and One-touch key
FP: Function program setting

TF: Technical function setting

MNiz friem Specifications
1 Catl-back message The rransmnier seieds a call-hack messaze o the receiver onky
when the recebves dows notrespond g0 valoe request of e iransmit-
1er.
2 Sender 17 Thee fax caniransmil a programmed alphamameric messag, soch as

company s nme, consising of wpon 32 chanciers.
This bs an FOC Reguirenens in the Tiaied Saes
i mesicde anly)

i Transmitting subseriber identifica- Becelved TSI can be printed a4 the wg ol the received page.
ticat (TST printing *TF + 03 (To enahle or disable this fnction

4 Cangel repor Thee Pax canawiomatically pring ool o power-oaage repor when b
(Powves oulage repod e off comadivion occuss,

5 Achvily repor Thee fax can pring ol an acaviey seport manually, or auromatically,

when M) communcatbons ane recorded.
FREPORT PRINTOUT+E {Munual priaton )

[} Message confirmmion repor Thee [ can print oal i message Confirmanion repon manatly o
anoratically in e following cases.
18y When COPY Key is pressed after a single bocatlon
call. this report can be pringed.
{Mlanual prineoun)
*FP+ 08 (Toenable or disable autonsatic prining

7 Heoadeast entry repor Thee fax can pring oun a hroadeast eniey veporg W specifiod during
aperaling sequence of g hroadeass.

# Hroadeast confirmadion reguoe Thee fux can pring o g broadcast continmation repon nanually o
anoritieally.
FOOPY ke (Manal primowm ) Pressed afer a broadease.

*REPORT PRINTOUT + 2 {Manual princou
*FP 02 (o enable o disable aiomastic princing)

Table 1.6.1 (2/2) Reports and Lists Specifications



Mk Iiem Specificanons

conledeninnl recepiion,

14 Telephoa: directiney This chirectory §s printed manaally.

(REPURT PRENTING £33

Ll Londigugatean repo This fegodt s printed manully

(REPURT PRENTING &)

9 CUondidential ceceplion repor The fax can primt ot thds report automatically on compbetion of a

Call-back Message Format: (Example)

1 121 i
) PLEASE CAalL BACE
=l
(11 - 1234

1 Date and time

2 Sender ID

3 CSl/Personal ID

4 Letters "PLEASE CALL BACK"

5 Sender ID

6 Sender's call back telephone number

Sender ID Format: (Example)

I {21 i3 FEN] {81
7 96 234 = 4 1 [@na
3
21
3 fPersonal ID
(£
5

TSI Printing and Local Date and Time Printing Format: (Example)

JLiRE 5zl P54 1999
h, \— I'5E prinsting
Lol dane and time pringing

Note: TSI printing (TF+05)

Local date and time printing (TF+04)

Cancel Report Format: (Example)




POWER OUTAGE REPORT s

G516 17605

IR=0E]

LATE TTHE G.R-TIME DISTANT STATION I HODER PRGRS RESTLT

NES1T 1010 CHRG-EE-33E5 ROBD
G517 10a30 O0s TAKRSAZT ok} Goad
05517 12605 Gitan OKI Fai BoE=01 ok} =4 e ]
LEF1T 13:00 g rane 23-34Te-4200 CALLED Gl o Lid310]
oEF1T 1%:40 DAEISTRIZZIL FWO-T -]

=L - 10:50 01raoe 2Q85-23-53400 CALLED L] o Lid310]
OES1E 15:00 B.C. =3

Note: Memory reception only is printed on the mode in the report as called.
Message Confirmation Report Format: (Example)

1)
ACTIVITY REPORT

(Zp 0519056 L7405

(30 Ih=ET
14} TOTAL TIME CALLIHG=~08:-22" CALLED=17:30"
TIHE &, F-TIHE DISTRHNT STATICH I BMOOE PAGES RESULT
(L1 () E1) (&1 ) {EE) P12
100G e GKI PAX CRELING 2 oK e
131l oL 4835 80 1385 CRELING i ol L1l
10330 0 30 Obs ThERSART ChLLIMG [ i x Ll
12:0% [HERei O DEI FAX CALLING e e o [1ledily
13306 fron B o il 3 5476 4300 CALLING 158 e o [1ledily
1%:40 [He i ODE TAEAZAET BOW=0 o3 L [chilals] ]
1300 [y ORI FRX ol L cOocm
UL [ QKL SHIRALIRA CALLED 0% L+ SR
0554 G322 aatles P4RS 22 5400 CRLLING on ETOF pAerlh
05,54 1350 G330 0495 22 5400 CALLED 03 L+ S
[epd] 12005 [iekelcig AKI BAX CALLTHE i e S
e Tpi ] 15200 GL 30 CALLES 1] = 4 GO0 m
Lo Tp: ) 1%:30 03t agT CRLLING oL [»: 4 kil
[ Th: ) 17:0% 0520~ E.C. TRE . elRC m
Lo Tp: ) 15:04 03t agT G3 5470 4300 CRELING oo FTaF 508G
0500 oz i~ CRLLING o2 CcR ooac
10:20 0020~ £33 5476 4300 CRLLING o3 STarF SOBC
13:35 oZ'az= BE=CD ca [ 14 coocm
10:50 0ot age DS TARAZAET CALLED i o s
11e0d el el KT PRX CRLLTRG [ sap Q0BG
13200 0 24" 3 54746 4300 [ 2] 000 -
16300 3125~ Ubs TAEASART Fb-F 1] oK GO0 m
18104 [ e T CRIFAN o-T [} o GOacm
*1 | Confidential r=cepticn
*3 : Manaal TX
-1

i Memory raception
*d : Brcwdcaai TH
% : Manuat reception
"6 Eecspticn for foowarding
+T : Forwarding
Title of the report
Date and time when the report was printed
Sender ID
Total CALLING and CALLED time
Date of transmission or reception

Time when the communication started

OO WN PP



~

10
11

Time span of the fax communication
Identification of the remote station
Personal ID/Location ID/TSI/CSI/Dial number or space
Communication mode:
CALLING (Transmission)
CALLED (Reception NG or MEMORY RX)
B. C. (Broadcast)
BOX=XX (Confidential reception)
FWD-R (Fax Forwarding RX)
FWD-T (Fax Forwarding TX)
Number of transmitted pages or received pages
Result code
OK (Notel)/NO/STOP (Note 2)/BUSY/PAPER (Out of recording paper)/S_JAM (Document
jam)/R_JAM (Recording paper jam)/COVER/COMP (Completion of a broadcast)/PUNIT
(Printer Alarm)/CANCL (Confidential reception T.O.)
Note 1: The following cases are included:
e Unmatched handshaking to the received NSF.
e Unmatched password to the received NSC in the polling transmission mode.
Note 2: The following cases are included:
e The STOP key is pressed.
e The memory cancellation operation removes the message from the active memory files.

12 Service code

Message Confirmation Report Format (1/2): (Example)

]

¢ M

ISEAGE CONFIRMATION

Message Confirmation Report Format (2/2): (Example)




i MESSAGE CONFIRMATION

1 Title of the report
2 Date and time when the report was printed
3 Sender ID
4 Date of transmission or reception
5 Length of time for which the fax was connected to the line
6 Identification of the remote station
Personal ID/Location ID/TSI/CSI/Dial number
7 Communication mode
Reference to ACTIVITY REPORT
8 Number of transmitted pages or received pages
9 Result of the communication
Reference to ACTIVITY REPORT
10 Service code
11 Message

Broadcast Entry Report Format: (Example)




LOCATION ID

GHE TODCH
1

]

.
h
LI I I B R R T T

AL
n

Hor R REFEHHEEE O EE NN

=
B
L LR TR B I R B B N O L I 1}

1
2
i
4

234
I45
d55
SET

BROADCAST ENTRY REPORT

[Fp ey
Gl i b

A 8B R EE BB oaa

29

BT 401598
IL=tRT

Broadcast Confirmation Report Format: (Example)

17305

LOCATION

75 =
TB = T2
Bl = 81
Ed = 84
BT = &7
20 = B0
LEREES K
5§ = 9%
54 = 32
ki,
or
L
LS
3D

FAZES

CHE TCRIGH

1=

3 =

5 om
AUTO DIL

i1 =

3=

[

EEYFAD

BROADCAST CONFIEMATICH REFPORT

DT/C1/96 17:05

TOTAL TIME =

= 01
D0:03 30"
LOCATION T PRGES
T3 L
aTE L1
oTs !
AD1 -5
ALE L
i L1
1334 1}
343E o1
SETH 131

RESULT

11,4
ax
OF

oE
11,4
ax

11,4

oE

I0=0K1

LOCATION TD

2 =0T
&= OTd
3 = ADY

4 = GERMAE

FRCES

o1

ol

(=3 8
o1

RESTLT

11,4

ax

oE
11,4

Confidential Reception Report Format: (Example)

I



CONFIDENTIAL RX REPORT

AT OLFRE 17:08

I0=0RI

OATE TIHE 8.R-TIME DISTANT STATIOR ID HODE FAZEE

o7/01 n9:20 an oo OFI FRE AOX=01 o3

Telephone Directory for OKIOFFICE 44 (1/2): (Example)

ST 56

RESULT

o

¥, oond

LG 1%

1D=CET GRTA CORE.

LOCATICH ID TEL BG.

ORI SERVICE

A

2 ORI GFFICE
44d 555 £66
TES 702 Tan
VT BED 283
Doo 111 233
444 505 EE6
1234 SETE 20133
121 121 123

3 DEI LABOANTORY
a 0DC TRFAERRI

5 OOC QASQC LAR.

5 B H

a7 ODC TAEASREI 0273 28 1234

Telephone Directory for OKIOFFICE 44 (2/2): (Example)

FFM . BCHD
LOFF|
LOFF|
[OEF

IDFFi



TELEPHONE DIRECTORY P2

BT 401596 19020
IZ=0RI SATA CORF.

GEOUF HUMEER = ¥1 23 £3 B4 35

&1 CME ToUCW
1 2 = 4

in
n

a
i
=)
=

AUTS DAL
01 92 0% O0d 05 06 G7 08 08 10 11 13 13 14 15 16 L7 18 19 20 21 23 23 24 25
a6 2T 28 2% 30 31 12 33

41 OME TOUCH
HOTO DIAL
&5 ONE CTONCH
AUTD CIAL
24 OHE TODCH
AU DIRL
&9 ONE TOUCH

]

AUTD OIAL
a7

Configuration Report (User)



WO

The faction seiings shown ARE NOT
the factory defaniis,

Reter o Section 2 for the techmdeal func-
10 sening defanlis,

CONFIGURATION

GTH01s%6  AT:05
iD=

FUnCTION LIET

DL:MCF (SINGLE-LOC. |
oM

Cg IHESERGE IN HoPF
i)

07 EOZZER VWOLUME
HIODLE

LO:TyF TIMER FRI.
ISEERC

£3:1'5T PAPEN SILE
LT

Lo IHCOMING RING
81

L5:FOWER SAVE MODE

02:BCF [MULTI-LOC. |
oW

05 SEMDEE ID.

b=

02:CLOSE0 XMETWORX
OFF

11:RI¥Z RESFOMEE

1RING

14:2'HD PAPER SIZE *1
Al

17:REMOTE RECEIVE

3 :ERR.BETIRT {MCF}
R

O |MOHITCE VOLIME
L

08 :TX MCTE DEFAULT
FINE/HORMAL

12:TIETINCTIVE RING
CFF

15;TSER LAMCEIAGR
ENGLISH

L0 HEH, /FEEDER SWITCH
HEHORT

41 :REWCTE DIRGRDEIS

o o oFF
FRPCSTFAR SWITCH *2

oH
TEL HO, = 1ZIGSETRONLZI4A56TEN]
CALL BACK HO. = 1ZAESETRINIZAGTETRAY

FORMWARD TEL XNZ. & 1Z3438TBIQ1Z3454TRED

RELIAE EEDIAL INTERVAL IMIN
OIAL TOME DETECT HUEY TOME OETECT O

M (TOME! /DP (PILSE] WP FULSE NIAL RATE IREPS
FULSE MWAKE RATIO ELEY FULSE DIAL TYEX HOFMAL
HE [TOME) DURRTION L0JHSEC bEY LINE OFF
pY TYPE HORHAL AT ETART o
DIAL PREFIX SFF T2 BETECT o *l

*1 Function 14 iz printedwhen Z'nd Tray is inatallad.
2 Furstion Ne, 22 is prinbed whed OTR ard S5 Snatalled,
*3 In case af Seant oy codesFRE

Service Default Report (Configuration Report: Service bit=ON)



CONFIGURATION

FRECTEON LIST

L ZERVICE BIT
o

0d : TIME/DATE FRINT
CFF

07: TAD NODE
TYRE2

10 =MWOE 0T,
o1k 3

13 ME QLY
CFF

1€:T1 [RX) TIMER VALOZE
35 SEC

10:ERR. CRITERION VALUE
10

Z2RTTENIATOR
10m

2% :RING CURA. * 1OBE2
12

2E:LED EEROWIDTH
TAvE

11 5YHBOL BATE
3200

Beba: Ho. 30 la enly for Fi-

Mz, 31 ix eply for FE-

G2 rbOHITCR CONT .

EF

U5 : TSI FRINT
oFF

08 : REAL TIME DIAL
TYFE2

11:=LORG DO, SCAN
EE

14 :5H/MOOEY RATE
14.4%

17:T2 TIHER VALUE
1c sEC

2 0:0FF ROOE BEPASS
o

43¢T/F TONE ATT.
e 2]

26 : CML TINING *+ 100k3
3

29 :MEDIA TYFE
HEDITM

04E.
17EVE.

GFA0LHE L7005
PAECH

G COUBTRY oODE
(=

Of ; 300 TOMER MEM. FX
m

9: TEL/FAX EWITCH
o

E2: TONE FOR ECHO
=2

1%: T1 [TE} TIKER WALUE
S5EEC

15: TIEBITI2
29

341 MF ATT.
27: LEC HEAD STROEE
1ca0m

30: TR LATCH CORRENT

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The following flowchart outlines the installation procedure.



Site selection

}

Unpacking

!

Check of contents

!

Installation of atachments

!

AL cord conmection

!

Telephone and line connections

!

Packing for shipment

!

Cieneral procedurne key operations

!

(e 2,20

L
e

(S

L

(S

(mee 2.5

(Soe 1.6)

(e 2.7)

{See 2.8)

[See 2910



System data programming (See 2.9.8)

¢ e e e TSEsender 1D included.

One-touch key programming

!

Two-digit auto dial programming

!

Crroup setting

!

Dial parameter settings (5

!

Programming mail box password

|

Memory operations

!

Off-line tests (See 29100

!

On-line tests (See 20.11)

o]

8.9

Le’)
[47)

L i

Installation of opticnal units {See )

A « Memory PC Board

* 1 See user's guide

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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INSTALLATION

Precautions for Installation
1 Fluctuation in line voltage
e 120V AC (102V to 127V)
e 230V AC (198V to 264V)
2 Room temperature
50 to 90 degrees Fahrenheit (10 to 32 degrees Celsius)
3 Humidity
20 to 80% Rh
4 Operating environment
Pressure: Equivalent to altitude of 2500 m and below.
5 Exposure
Within five minutes at luminous intensity 2,000 lux (with the stacker cover opened).
6 Required space for installation
The facsimile requires adequate space for safety and good operability.
7 Levelness of installation surface
1 degree maximum.
8 Other requirements
Avoid installing in any of the following places:
e A place exposed to direct sunlight
A place near a heat source or exposed to vibration
A dusty place
A place in the atmosphere of acid gas, or steam etc.
A place exposed to quick temperature changes

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Procedure

1 Remove tape on the top of the carton box and open its cover.

Fixternal carton box

Packing tape

Packing tape

Clarton lahel

FX048-C2-003

Figure 2.3.1.1 Unpacking Procedure (1)

2 Take out the accessory box from the carton box. (See Figure below 2.3.1.1)

3 Take out the machine with plastic wrapper from the box.



Tray-1locumen|

Loner coutlize

Loomnecting cords

%Y

Fsed cellogrhone Lape
{1 poink)

LTay-pagrer

Chuton bos sheet
(402-WL0Ly

Muclune

Iad Zide Ly
(1240200

13acl-Fiade: (1)
(1240200

External carton box

FX048-C2-004

Figure 2.3.1.1 Unpacking Procedure (2)



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Table 2.4.1 Contents List for OKIOFFICE 44

After having taken out the machine and accompanied accessories from the carton box, check the contents
according to the following list:

Trem Mo, Mam 'y Remarks

1 CRIOFTTICE 44 |

(]

AL power cond |

3 LT uni | Adready instabled.
4 Tomer cariridge |
3 Fine cord I
i O ouch sheet I Adready installed.
7 lser's guide |
b Tray paper |
i Tray document |
i Jetsoite Software I

User's ]I,IilJlJ'
il Oick Stan Guide |

]2 Wordhcan OCR |
Mianual

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Items
e Image Drum (ID) Unit (already installed)
e Toner cartridge
e Recording paper
e Tray-paper, Tray-document and Document-stacker
2 Procedure
1) Toner cartridge

e Peel off the fixed tape attached to the cover-top.
e Open the cover-top.
e Take the plastic cover out of the ID unit.

Take out the toner cartridge from the damp proof bag, shake it five or six times as shown in the

illustration to eliminate the toner deflection, and peel off the seal gently. Figure 2.5.1.1 Toner Cartridge
Installation (1)

Ensure that the plastic tab on the right-hand side of the toner cartridge recess lines up with the groove
on the toner cartridge.



Seal

Toner cartndge

Figure 2.5.1.3 Toner Cartridge Installation (3)

e Press down on both ends to make sure the cartridge is fully seated.
e Push the gray tab forward until it stops.

Toner carnrige

Fx048-C2-009
Figure 2.5.1.4 Toner Cartridge Installation (4)



Toner cartrige

Gray tab

FX048-C2-010
Clean the toner scattered in the vicinity of the toner cartridge using a cloth moistened with cold
water. Do not use hot water. Heat makes the toner adhere to surfaces and will make the toner more

difficult to remove.
Close the cover assembly-top until the buttons have been locked completely.
Figure 2.5.1.5 Toner Cartridge Installation (5)

3 Recording paper
Note: About 100 sheets of the new paper can be set on the tray-paper.
Loading the new paper.

Sheets must not exceed 100 sheets of the new paper on the tray-paper. If excessive sheets are set,
it will
cause paper jams.



[ray-paper. m New paper {face down): TOD sheets

Fx048-C2-012
Figure 2.5.7 Recording Paper Cassette Installation (2)
4 Tray-paper, Tray-document and Document-stacker (option)

e Hang the tray-paper, the tray-document and the stacker-document (option) onto hanging
position.



Trav-paper

Tray-document

Cover-iop

A

e

Stacker-docunent

FX048-C2-013

Figure 2.5.1.7 Document Stacker Installation

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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The power supply is provided as follows.

Nominal input voltage 120V AC (Voltage range 102 to 127V AC)

Nominal input voltage 230V AC (Voltage range 198 to 250 V AC)

Check whether the AC voltage of your input is within the above-mentioned voltage range.
Connect the female plug of the AC cord to the machine.

Insert the male plug of the AC cord to the inlet receptacle.

Check that the display shows "(Time)" message indicating the standby mode.

1 For OKIOFFICE 44

AC Inber

Note: The OKIOFFICE 44 is NOT equipped with a AC power switch.



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Procedure
e Connect the lines.

1) For OKIOFFICE 44

y
=T e

—

— 9

PSIN or Exchange ling

Oprional Handset

Optiomal TALY or Handsce

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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CAUTION: When packing the OKIOFFICE 44 for shipment, REMOVE THE IMAGE DRUM AND TONER
FROM THE UNIT AND SHIP SEPARATELY!

Failure to do this will result in damage to the machine.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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2.9.1 General Procedure of Key Operation
2.9.2 Technical Functions

2.9.3 Technical Functions Example
2.9.4 User's Functions

2.9.5 Function Program

2.9.6 Clock Adjustment

2.9.7 Dual Access Operation

2.9.8 System Data Programming
2.9.9 Dial Parameter Settings
2.9.10 Off-line Tests

2.9.11 On-line Tests

2.9.12 Installation of Optional Units

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure 2.9.1 shows the general procedure of key operation.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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{3 pronE DIRECTORY )
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A CLOSFD METWORE

TF TIKTE PRG
1T BING: RESPONEE ™4
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15: DSER LANGLAGE
16 ENCOING RIRG

17 BEMOTE RE
1E: MEMFEL
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[
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—(! AR AL
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1 SELE BlANOsTS
—(_.:' SENSOR CALTBRATION
—{_ 3 LED TEST

—(_-l- aNE SENE TES
{5 MODEM SEND TEST
—(_r. SODEM REC, TES
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—(-3‘\' TONE (TELEFEAX T TEST

EH: BEEYICE B
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A TE FlRINT
% TSTPRENT

H M CTOMER MEM. KX
17 TALD M

IR REAE TTME DAL
—|:__":'I'I:I.'IEI"!'I.'.-‘\.I.'I'l TNCTION . . .:I.I?-I AN \.I““: H
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11: B0 TR, STAN
12 TONE FOR ECHO
15 M OMLY
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VLT 0, VALRE
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21 ML BUALESER
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A RIMG DURA. = I0MS
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* Should be et io "L for proper operation

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This section explains setting items generally conducted by service personnel, not by users.

Table 2.9.2 (1/7) shows the initial setting items and their purposes. (The default setting is different by the
individual countries.)

Each item can be accessed by entering the corresponding service number on Technical Function.
The detailed procedures of the initial setting items will be explained on the following pages.

Note 1:

S-ON: Effective if the service bit has been set to ON.

FP: Function program setting

TF: Technical function setting

Note 2: The fonts displayed on the LCD operation panel may differ from fonts written this manual.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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TE Tiem Specificationg Defouit

i | Serviee bit Swaching servicemandiiser opegation,

O Service persoanel's featires ane available.
OFF : Service personnel’s featuses ane i avail-
ahle.

Tovenahle or disable the following huneons:
= Prewm CTotad b and toner conner clear

= Prowocol dump

= Phal parameters

LT

N2 | Line mondtor congrol To enahle cominuons montoring of phone line for
wechnbcal ronhieshooring.
TP #06 (To selecn thee boudness of monduoring |

M Enahle
OFF: Disable

Franiple:

In case of transmissdon mode. the mondios
witl e available during dialling, b the
mninbtes will he swinched off swomaticatly
atler the elapse of specificd dnve (aboot 5
sec. ). However, when THIZ s set 1o QN
the monier s avadlable doreg commi-
catfon wlso.

03 | Coumey code Seleciing the following conmiry coda:

TSA, INTL, GBE, IRL., NOR. 5WE, FIN, DEN,
CIERLUN, TOTL PO UL ALTT. BEL, HOL., FIREL
ESP, ITA. GRE, AL, NFL, SIN. HNG

04 | Time and daie prin

05 | TSI prim




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Tiem Specificationg Defouit

(| Mo-toaer memaony secepiion LEnables or disahbles the memoey reception whes the OFF
fax is i oo woner condition,

M The messages are printed when wner has
heen newly suppiied or an operaorn pec-
T the menwory aperation (CFF 100,

OFF 0 The messages are peinted i ehe prin mode.
B print quality 15 nom goaranioed.

07 | TAD mevie Allows the OREIOVFICE o shore o welephoms: line | TYPE 2
(Vo exeemal iebephons answertng de- | with an answertng device,
viee. | TAD mode w5 of twe vpes CTYPELTTY PR,

MNOTE: OFFTYPELFTYPED selectahle.

If the BEMOTE RX Punction 1s setio | TYPE] means:

a value other than OFF, that code can . RING comes.

he psed 1o foece PAX BX during TAID [ 20 The TAD apswers, meturns the secorded vobee

Mlide. message i TAD w calling pamy.

. The FAX machine will continue 1o detect CNG
sigmal while TAD works.

LB ehe AKX machine deteers UWNG signal. the fax
will go it nonmnat secelving mode.

. Ewen thongh the fax does now devect OO signal.
the fax will go o seceiving mode i hook-nn
comcithon,

Lo

F

n

TYPE? mweans;
Thie tunctann from Moo oo No 4 ol upger TYPED are
the same as TYPEL

5.0 I the fax doos now detect CNG signal during
winrking of TAIY, the machine will goio standby
o,

(5 | Beal time diating LEnabbes or disables the real time dialling. TYPE 2
3 ypes selectable, (OFFTYPETY PE2)

TYPELD Real-ume diafling is available when the
opbonal welephone andsed s OFF-TIHOOE.

TYPE2: Real-ume diafling is availaple when the
oprbonal telephone handset i OFF-HOOE
or HOKOK key i5 pressed,

[ TELEAX swiiching Enahbes or disahbes the TEVFAX smomanc switch- 0N
ing.

(N Enahle
OFF: IHsahle

(Relmed nem; FPLO.TE23
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TE Tiem Specificationg Defouit

| MEYDMY Swiches LOTY display and repon peing from moath! MDY
duyivear 1o day/month'year or vice versi,
MIDYIMY selecuable,

PP | Lamg document 3CAN Swihches the function of transmiting long-siee doou- OFF
meent (e than 380 mm).

(M [ inbimated ¢ 3 hoor)
OFF : TE0 mim, | B4 Enchies)

12 | Echo Protection Enahles echo suppession for poos lnes with echi, OFF
vanally during overseas iransmissions. This bar se1-

g comdeals e fotlowing features,

(WS Enahdes

Techo Protectbon | OFF (R
Tgwome D51 1S O 1M
CED-DES thmer | 75 ms 1.5 sec
T for eclw OFF 1M

{EF-12 2alide)
OF: Trisiblies

I3 | MIH caly Switchies the function of limitng image compression OFF
oy o the MEE codes.

LU Coding scheme is MH onfy.  When the
receiving imape datids affecied by noise on
thi bedephoae Tine.

Thias affects all communications and should
ontly b wsed as o Bst resort,

OFF: Amy of MH, ME and MME.

14 | High-speed modem rae Specifies the moden’s starting speed, 14,45, 9.6k, o 44k
4 Hkhps.

IS | T1 XL timenu value Lepristers the timie doration CGin secomds) for which the 5 sep
Fax wiins For the remmaobe station’s answer.
This timer starts when the las diafled digin s been
scnb i the audcamtic tramsnission nwode.

* Selects the 5 digit timer
O b 255 se selectable (in one seeoad steps).
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TFE ) e .
N, Tiem Specificationg Defouit
i | TL(RX ) timesut value T1RX ) menun value (later) 035 sec,
Ragisiers the thme dieration (n seconds) for which the
far wadts Tor the remote station’s snawer, This timer
starts after the IS s ransmined. amd checked this
timer by the mansmission tming signal 1T tmes
ot the fax disconnects the line.
= Rebects the 3 digh tdmer
O 0 235 see selectable. (inoome second sieps)
£7 | T2, dmweoan value T2, tmeont valae (layen 1300 wec,
Regisiers the time dirstdon (n seconds) for which the
fan dberects the FOL interval during reception of
phise O The fax diseonnecrs te lne when BOL. can
not detect within T2 gimer.
= Rebects the 3 digh timer
THIE a0y 255 selectanle. (o L ms stepst
For exampbe: 060 < 100 ms =h 5
18| DEs e a2 Specifios whether 1o rransmit a bit 32 i DS, 0o
(1 Transmits a hit 32
(FF: Disahbe
Note:  Disable ondy i communiesioncompa-
indlity proflems ocowr with older remode
maching,
9| Error eriierion Regisiers the threshold vahee whether 10 transmin 18K,
R oo MOF signal when the emos ocours in recedvied
data.
(00 0 900 selectable, (inone percent sieps)
2| Orf-hiook bypass Albows o OKIFAX machines o be comeoied OFF
hick-to-back for testing parposes,
(1 Enahe
(FF: Disahbe
2P| WL cqualizer Sebects equilization for the following cable engths: 0 Km
N Ekm'L 8 k30 km' 7.2 km sebectable.
Note:  Relative to 1700 Hlz foe lenpeth of 0.4 mim
dameter cahbe.
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Tiem Specificationg Defouit

22| Modem atenuatos Adjusts the atenuztion (diE) for the ransmit signal Hods
pirwer level,

Adjusting value is 0o 15 dB inoone dB} sieps.
Himoe the maximum send signal power fevel (dB ) of
the Fax 15 av 0 d B you can select 08B 10 - 15 dB inone
dB steps tor the send signal power level.

0o 15 dB. selectable

Noter  The send signal power level should mect
yolEr couniry s regulation, Seme coundrics
may specify the power level & atebephone
exchange.

I that case. you shoubd subiract the speci-
fied level from the line cable nttenuation to
determine the send level of your fax.

23 | T wone artenuston Adjusts the astenuation (dB) for the quasi-ring back 0
(for TEL/FAX W) tome send signal of TELTAX switching.

Adjusting vidue is O o 15 JB in one dB sieps.

24 | ME meenuator Adjusts the attenuation (dBy for the send M fone
power level

Adjusting vidue is O o 15 JB in one dB sieps.

25 | Ring doration detecion tine Sebects the minimm ring delection tdme 1
Adjusting time is 1D MS 1o 90 M5 in 10 MS steps.

1 to % selecinhie.

For exampbe: 1120k ms)
¥ -

2 | ML ebming Sebects the time from end of ring to CML-0ON, Ad- 01
Justing time is 100 ME o 1900 M5 in 100 MS steps.

O 19 selectabbe.

For exampbe: 1300 ms)
03 x 100 ms = 300 ms
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Mo, liem Specificationg Dhefoudt

77 | Stobe for LEDY head Seming of LELY pome head sirobe stgnads (O0000- IOILE
LELLL}

Selection of strove width dn LED bead,
"THMHEDY" ds ckarkest and "8

i s Hghoess

Note £ When the rank markeng of the new replaced
L1 peing head {new par )
this calid esisd TED print be fparth. §
div ot abways have oo sed the EED prim

head sirohe signal,

Nute 22 Tmiensity rankin
secondd and third
LED peing head
21112

s derermined by the firs)
15 [rovn thee righi onthe

rial number.

flein... 15 (e Intensary rnking. )

Als
This seating shonkd be verified upon indtéal inseall of

maching, or replacenent of mpn coned POB or LED

Fead.

Serring of Techaicad Function Mo, 27

wasgs [ oo fu o fo fa o fofa palefelalofo o] ef e T LT
SetiEng
L LN U RN DN RE LU R LI1jeft [ EUN BUN RN A Y R ) HEIRREIRRENL
alofalelifr 1 fale] | i 1 o lalaly B
Hunk wnll 0 fafofij1]m]r pa o efalr AN el |1
Marking LS [ e |afelalofalolalefalo e olalelalo ol cfaloolefa]elalelal{of
G311
Gilh-25H
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Defouit

I.E. . .
liem Specificaioms

[,
I'YPLE 2

. ezt waglehy Hlesul widkthn | inder)
Yoo shoukd coalisin the bead wisdh by the I||EI-.l-.xi|:!:'_

ar] ahes selest 1 By s -'\'I,Iiu_l:'

Reter £ 215
Hed widkth is ran dvpes CTYPELTTY PE2)
Llieadl widily Llead Ll
20H e LIAGE
216 me A T

xa Media fvpe Sebects the recoring gaper :u_'u,-*'::‘.iu_l:' 10 305 uieliny Sedinm
Fleiz SEATLE GO CisE i changes | bediom, Medaum -I'||'.|'-.'} and Heavy seleciabie

sler foller current 1 o
pensate o dillenent e -.l.'|'1z:I|I-\.

a0 the 1y

Franster Boler Lach Cosrent Sebects e Lrch corrent o the raysles rolles
Flris sefuing cin ciuse ianoe changes
10 Comt

sier foller curment

10 the 1
pensate o dillenent e -.l.'|'1z:I|I-\.

il Ml Llsed
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NOTE:
This function assumes that an optional handset is connected to the machine.
This function is used for the purpose of TEL/FAX automatic switching as follows.

(1) If the machine detects a call with a CNG signal indicating an auto send facsimile call, it starts an
automatic document receiving operation.

(2) If machine detects a call without a CNG signal, machine generates the buzzer sounds as a telephone
call. The calling person can hear a "ring back" tone for up to 35 seconds (by default).

If the operator at the called side does not lift the handset within 35 seconds (by default), the machine
automatically starts a document receiving operation.

Voice conversation will automatically be available through the internal handset by lifting up the handset
while the call buzzer is sounding.

Note: In this mode, following four settings are required.

1: The predetermined time is selectable between 20 or 35 sec. (Function program No. 10)

2: No ringing signal is sent to the external telephone handset.

2) TAD mode

TAD: Telephone Answering Device

TAD can be connected to external telephone terminal to record your messages.

TAD records your speech and switches an automatic voice message response to the calling station.
Note 1: A choice of TAD mode is available by Technical Function No. 12.

Note 2: The predetermined time is selectable between 20 or 35 sec.

Note 3 :Choice of message sending level. The level is selectable from 0 to 15 dB in one dB step.
(Technical function No. 23)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
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Telephome cably oy Cilled . . .
o meamzal ling alled ITELTFEAY mode) Fudication of Lo
H party Pty
Iransmission
g _
—
]
UM O
ER T L 3K
S —
1 2
CHG T
TEL/FAX Drebesction
Ring Bock Tome Austomnatic Periosl
Swilch Creer
Tims
...!I"I N !
L
3
L] il .
i, I.H._Lu i m CLD ¥
I, NiE, CHL LS
ll“'.‘ﬂ ; I I"R I b
Banion L]
} :
AMaral *
Trssimiasion *
N
__ PN
b e (ML
[ [
3.2 s

Tordetect CNG signal

FEDsvP-L2a0mE

[Notes]
*1: Ring Back Tone -- 1 sec. ON, 3.2 sec. OFF
*2: When you want to talk by phone, pick up handset.

*3: The called party can send CED to the calling party immediately to start FAX communication if the CNG
is detected during the period.

*4: If the fax does not detect CNG signal during working of TEL/FAX mode, LCD display indicates "LIFT
HANDSET".
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Even though the fax does not detect CNG signal, the fax will go to receiving mode.
*1 To enable the manual TX mode.

Load document ® Press START button ® Manual transmission

NOTE:

If the Remote RX function is set to a value other than OFF, that code can be used to force FAX RX during
TAD Mode Operation.

Indicatiom of LD

Calling Called -0 _
|'-\.I:'-'| pary

()

Rimging
L
UM O
f 2.15
\13-1.'--.';-: fromm answer machane [}
N [ L]
Theection
' fecand your message in _ Pty
answering machine
¥ l—Answering
vy | CER it AT R
y Swilchis 1o
MAFUSE DS

. ald - FAX

i

-

-

-

-

I3CH

[e— ML OEET

FapsvP-C2019
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If the fax does not detect CNG signal during working of TAD, the machine will go to standby mode.

NOTE: If the Remote RX function is set to a value other than OFF, that code can be used to force FAX RX
during TAD Mode Operation.

Endicazion of LCTY

Calbed ™
ity :
Hinping
—
—_—

¥

leLh-----.::-: Lroum answeT machine
\"l NG

P\ Dietecelon
U piesiand MO s in I:I Pegiind
answering mishane .X 1
[F—— Answiering

Machine

Switches o
FAX

[a— 8L O

[ ]
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(1) Service Bit Setting

1) Purpose

To enable or disable the following functions:

2) Procedure

Operations;

+ Tobring the LO up to the desited messaze
press SELECT FUNCTION key once, COPY
ey twice and "27key. (In case of no message

161 ML TR0y b

+ Pross D ke,

»  Service bit seqtieg bs TF, Mo, 01,

Fagter 01"

1 =300 foe GRIOFFICT44

Drum and toner counter display (clear)
Service default report printing

Protocol dump report printing

Ring response time setting

Dial parameters setting

Printer counters clearing

The display shows:

2 TECHNICHL FUNCTION

TES {4-) MO/ 1-4)

T (122 MONFIOR CONT

Reference: See Figure 2.9.1 for the general operation flow.

(2) Technical functions



Operations: The display shows:

=
e

114 [FAX]

Presa SELECT FUNCTION key, TN (Standby)

*

Prosss COEY 'xu_‘-:.' Pavie,

#* Prioss I:l In:_':.

® s Izl ey,

* e Iz‘ Ry,

FUNCTION NO. |

* et |'.'LI|'||":t:I| Foactica mopaebe, then e

disg F shiover the st tbem
corresponding o the anmber entered.

1 1 want tosen e adl or several Heins

1 o . Sow Table 2.9.2
startnge wath O, e enter OF,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
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Mame of Punction Ihie Dispday Shows

01 | Servige s I:l
30— ) Sentlng {Togglel
MOFF =0

02| Livee vpondtor coddeol

03| Conemtry conde

[—#) seliing
MoANTEL -~ GHE —
seasrUISA

FRINT [

04 ] Tere Ao dtare print

M~ seliing
X OFE = (ONCE =
ALl
0% | TSE priav E
=Y, Sedtieg Ol

NoOFE LOOM

L | Boe toneer mensony recegainn

1oRE | [H]
g Setigg Clogpke)
o ] B

07 | TA mide

(For extermad felephone answering I

tevice.)

Ui | Rewl-time diatiing

) Sening
X OFF = TY
~TYPFE2

A [ THILFEAX switching

MDY/IMY formas

1T | Eomg docament iransmission
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Mame of Function The Dasplay Shows

12| Tone for echo El
01 —3} Setting { Togple)
b I Rl

fechin paolg

13| MH oaly T

]

MO -] Seting (Toggler
Ok !

14 | High-speed modem e

X 48K = Hk -
- 18K - ZREBK 3306k

15 | T erX ) dameoun vabue

T valiie
XTEO value) T L TERX T

WaLE

El oA - 255 s

Lo | T1IRX ), thmeout valus

P 17 T2 TAD,
VALLE

[Example)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
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Mame af Fanction The Dasplay Shivas

F2, gEmieonl vl Izl

P 1% 10ES BRET 32

X {dKy - 255

18 | B2Bs bar 32

149 | Brror eriferion

Tz M QFEF HOOE,
BYPASS
R L) R T

200 [ Or-lonk bypss B
Seatiomg | Togele)
XoORFE 4
21 [ ML cqualizer I:l
Seling
M EM-— 8 KM
56 KM T2 KM S0 KM
2| Modem arrengsios IE‘
Selting
£ | ¥YES(e A [N R

PHH sarrns  JATIH o (HDIF s maes

=

Selling
KA DE — | D —
TEH annnn o JFHE s TIH o see

& A ronme aftennaton

(o TELFAX swikch)
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« il Fuicila e Dispay Shows
o Mvamse of Panction I'hi Display Show

24| MF attenuator

[

Sl N~ Sedling
R0 DH - 1 DB -
3 11 £ R e BT cu D13 oy wees
R

25 | Ring duration delection time

Loy 260 CML TIMING

DURE, *10 M3

ER ZDIGITE

Zedligit mer emlerel.

26 | CML timing

fo 1T HEAD
STROBL

[=] Kedl- 14

L0010

2o digil Ve erlered.

27 | Head strobe

T 28 HEADL
WIITH
MSdagits (ED
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i Mamse of Panction I'hi Display Shows

28 | Head Widih IE‘

BRI =) Seting {Topgle)

XOTYPED % TYPE2

29| Media e

31 | Transter roller latch current

31| Mo used

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
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This section explains the items usually set up by general users.

Table 2.9.3 shows the initial setting items and their purposes.

Each F.P. can be accessed by entering the corresponding function number on Function Programming.
The detailed procedure of the initial setting items will be explained on the following pages.

Note:

S-ON: Effective if the service bit has been set on.

FP: Function program setting

TF: Technical function setting

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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M e Specificaions

f A Hal
By One-unech dial 1 cme-vinsch keys ane proncidied,
Maximam, 32 digles Tor each location number,

In pddddsdon eo an odinary location member, another altemate
loszathon naunber can be registered T o each one-toech key,

Parpinszs of this aliemmiie boeaion manher:

I Fax dial
A fax nomber 5 regesiered as an alierae Jocatbon memnber.
When a call o the fiest beaton mumber s nod answered, the
alternate locsibon number will be amomarically dialled.

2p Two-digin daal A% different codes are provided.

Two- dight location code: 0 w43
Maximam, 32 digles Tor each location number,

A1 Keypad dial Wl ren-kay pac.
Mlwemaem. 40 digles Tor one operatlon

db Chawn daal The number of diatbing digits can be expamded by chaining any
manher of e eyvpes Listed above (o Dial Tiems E 2 asd 5,

A1 Mixed dial Twpeod dasalling can be changesd from pelse dial o one disl kalbway
In dialfing process.
Thie changing point e specified by asing the * key.

I | Manual diat Whtls ehwe (ogebonaly elephoas hamdser.
3| Recelve mode
Br Autn receive maode Seleciable by key operation.
Xr Manoal recedve mode Seleciable by key operation.
A Telephomsedfan amomsic Seleciable by key operation.
swihichover Thie [ recosnizes & fax call from a verbal call as follows;

H ihe fan derecis a call with a OCMNG signal, bosens an amomatic
BOCHIETH TECEIVE OPECaiin,

B desects a call withour o OMNOF sagnal, i soands the baeeer w
Imbicate a vowe call. Operaor can answer the call by Bilidng the
telephone hamdser,

E e or she does not Lifn ihe handser within predetermssed e {240
sec. or 3% sec,), the fax antomatically sens a document receive
DperaLion,

*FP 4 10T determbne the thmer. )

Noter Bofer w TRELEAX Mode Flow Chan
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M. Tiem Specificitions

+ Automatic redial FIT paramueter seiting disabies or enables this feature, and speci-
fies redind times and redial intervals.
* Bew 20002 for the service bit comdition depending on PTT

panmelers.
5 | Last Mo redial CREDAL” key is provided. Thene is no limil on number of regeat
atberms,
& | Giroup dial = 5 dialling grougs

Maximum. 55 locatsons,

Crroping some ome-touch keys and some two-digit autodial codes.
1 which telephone numbers hive been assigned.
This group seiting makes hroadenst operation simple.

T | Telephoene directory and location TE In addition o fax wwmbers, an alphal numeric pame can he
1Alpha search) assigned woench of one-feach kevs and pwo-digin dial codes, 01 @
A5 for OKIOFFICE 44,

This name is called o location 15

Amy Jocation I can be searched and displayed on LOT.
Then dircet dialling o the 175 station can be performaed.

Thene are two methods of searching:

(1) Bearch bised on the st character specificd.

(21 Kearching by displuying all registered focation s
ome after awother in the lexicographical order,

Laoseation ID: Maximum. 15 characlers

B | Viice reguest A woice reguest Toom the ransmitler is availeble only upon
completion of the woial message ransmission,

Aovedce reduest frome the receiver is available ot the end of each
pape being received.

O | Local copy Printing resolution:

Horizontal: 300 dpi

Vertical: 7.7 or 154 linefoun or variable
1o | Mukiple local copy Lip v 500 copics

Il Manun loading feeder Omer single shoeel from the feeder above the first necording paper
csseite can be copied.

Faxample of sheets: Transparency Tor an overlead projector
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M, frem Specifications

12 | Broadeast A omaximumn of 3 remoe locadons can be specified by the
{Memory ransmission) following means:

s One-tonch keys (wiih of without 3 groop Hst.

» Twi-chgar anno dial eodes.

o | keypad dial anmbes

O dbebaved fme of calling For thits feanere can be spechfied anless
any other delayed calling feaune has hogn specificd.

e delaved broadeast and one immediae calling of hroadeast bs
pisstide with thi CHCLOFFICE 44,

When mubtigle Beatons are spoctficd for one hroadeas

11y The ORIIFFICE 44 prings a beoadcast enery repoet., i speci-
Cioil by operasing sequence.

124 The OKMOFFICE 44 can peint a heoaadeast condinmarbon nepon.
(PP = 02 T enahle of disable this peingout)

13| Delyyed wansmibssion from thie The tax can awomatically tramsmit documens agone speeified dme
TR for CHECIOFFICE 44

14| Polting rranwsmission Pocumeni{si placed on the feeder can be collected by o remose
1T e paolled) slarom,

15 | Polting reception The fax can collect documents foom one remote slanon.

16 | Tramsmission propacation (Hopper) Anaperiior can preparne documends forisinsmission even while the

Fax 45 engaged in message recepion. They will be awomaticatly
transmined upoa compleieon of the recepion.

An opesitor can also prepice documents for mnsmission during
IransmEasion e ey

17 | Mo woner seceprion The fux can wemporarely stoge necelved nwessages i memory whien
tomer has run ool The messages are poned when ioner has hoen
newly suppiied or an openios presses the SELRCT FUNCTION
ke fidlovwed by the cne-toneh key Ko, I0under the LU message
CMEG,IN MEMORY REFLACE TONER CART, inthe stamdhy
ke,

*TE + 0 (To enahle or ddsable this function)
1& | Smooth printing The documents recebved inthe ST mode con be printed ac the
FIME resolution by means of genecatieg one e based on the two

consecntive original nes and printing i1 bevween fhem,

19| Mot Used




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
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PUAWER (0%

Power on while halding

COPY key down <2

o2

{3

0T

(T8

Power on while kolling

FUNCTION key down

L

LFIHD

-4 tor OKIOFFICEAS

It

an b wserd 0 bypass

limecely enger irher

errod conditin

the wser o service [unclions,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
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F+OT
No.

Item

Specifications

Delayed transmission (TX)

This function enters a message transmission
time(s) and location(s) for execution at a specified
time.

Broadcast/memory
transmission

To make a one-time selection of the memory
transmission mode.
Max. 56 remote locations can be specified by the
following means:
e One-touch key (with of without a group list)
e Two-digit auto dial code
e Keypad dial number

When multiple locations are specified for one
broadcast,

1) The fax can print a broadcast confirmation
report, if specified in operating sequence.

Confidential transmission

To program the mail box number 01 to 64.
Available remote station's mail box numbers:
OKIFAX 2400/2600: 01 to 40

OKIFAX 1000: 01 to 16

OKIFAX 1050: 01 to 08

OKIFAX 2300: 01 to 16

OKIFAX 2350: 01 to 08

OKIFAX 2450: 01 to 16

OKIFAX 5300: 01 to 08

OKIFAX 5600: 01 to 16

Relay broadcast initiate
transmission

This function automatically originates a message
call via relay key

station (which must be equipped with OKIFAX
2600)

Up to 99 locations.

To program relay password.

To enable or disable the relay report.

Polling transmission/reception

Polling TX:

The documents placed on the feeder can be
collected by a remote station.

Polling RX:

The fax can collect documents from one remote
station.




6 Report printing 1. Activity report

2. Broadcast message confirmation report
(Multi location)

3. Phone directory report

4. Configuration report

(Serviceman report if service bit sets to ON.)
5. Protocol dump report

*TF + 01 (Sets to on Service bit)

Log. report

* TF + 01 (Sets to on Service bit)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. One-touch key

2. Two-digit auto dial program

3. Group setting

F+OT Item Specifications
No.
7 Counter display (clear) The operation for displaying and clearing the
print counters in
five ways are as follows:
1. Drum counter
* User can clear, but cannot read counter
number
2. Toner counter
*TF + 01 (Sets to on Service bit)
3. Drum (total) continue
*TF + 01 (Sets to on Service bit)
4. Print counter
* User can read no. of counter in LCD but can
not clear.
5. Scan counter
* User can read no. of counter in LCD but can
not clear.
8 Location program One-touch keys allow registering:

(1) Telephone number (numeral, -, P and space)
in 32 digits.

(2) Alternate fax telephone number in 32 digits.
(additional registration)

(3) ID for the telephone directory function in 15
characters (alphabetic, numeric and symbolic).
(One ID can be registered for one key).

(4) 10 one-touch keys are provided

Auto-dial No. 01 to 45 allows registering
telephone number in 32 digits (humeral, -, P and
space) and ID for the telephone directory
function 15 characters (alphabetic, numeric and
symbolic).

Grouping some one-touch keys and some
two-digit auto dial codes to which telephone
numbers have been assigned.

This group setting makes broadcast operation
simple.

Five dialling groups are available for the
OKIOFFICE 44




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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F+OT
No.

Item

Specifications




User's programs
1. Function program

2. Dial parameters

Function program

01: MCF (SINGLE-LOC.)
02: MCF (MULTI-LOC.)
03: ERR. REPORT (MCF.)
04: IMAGE IN MCF.

05: SENDER ID

06: MONITOR VOLUME
07: BUZZER VOLUME
08: CLOSED NETWORK
09: TX MODE DEFAULT
10: T/F TIMER PRG.

11: RING RESPONSE

12: DISTINCTIVE RING
13: 1'ST PAPER SIZE

14: 2’ND PAPER SIZE

15: USER LANGUAGE
16: INCOMING RING

17: REMOTE RECEIVE
18: MEM./FEEDER SW
19: Not Used

20: ECM FUNCTION

21: REMOTE DIAGNOSIS
22: PC/FAX SWITCH

23: ONE TOUCH PARAM.
For Function Programs 01 through 23, refer to
Table 2.9.4.Function program
01: MCF (SINGLE-LOC.)
02: MCF (MULTI-LOC.)
03: ERR. REPORT (MCF.)
04: IMAGE IN MCF.

05: SENDER ID

06: MONITOR VOLUME
07: BUZZER VOLUME
08: CLOSED NETWORK
09: TX MODE DEFAULT
10: T/F TIMER PRG.

11: RING RESPONSE

12: DISTINCTIVE RING
13: 1'ST PAPER SIZE

14: 2’ND PAPER SIZE

15: USER LANGUAGE
16: INCOMING RING

17: REMOTE RECEIVE
18: MEM./FEEDER SW
19: Not Used

20: ECM FUNCTION

21: REMOTE DIAGNOSIS
22: PC/FAX SWITCH

23: ONE TOUCH PARAM.
For Function Programs 01 through 23, refer to
Table 2.9.4.

Dial parameters

. REDIAL TRIES

. REDIAL INTERVAL

. DIAL TONE DETECT

. BUSY TONE DETECT

. MF (TONE)/DP (PULSE)
. PULSE DIAL RATE

. PULSE MAKE RATIO

NOoO O~ WN PR




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
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5. Not Used

6. Not Used

F+OT Item Specifications
No.
9 4. System data program (1) TSl/CslI

Registration of TSI/CSI/CIG (numbers, + and
space) in 20 digits.

TSI:Transmitting Subscriber Identification

CSI: Called Subscriber Identification

CIG: Calling Subscriber Identification

(2) SENDER ID

Registration of sender ID (alphabetic, numeric
and symbolic) in 32 digits.

(3) CALL BACK NO.

Registration of telephone number for cover letter
(alphabetic, numeric and symbolic) in 20 digits.




10 Print operation

1. Substitutive message print |Used to print messages stored in memory during
toner low condition.

Also used to print messages received in memory
when RX Mode is set to MEM RX.

The messages are printed when toner has been
newly supplied or an operator performs the
substitutive operation.

When memory reception data exists in the
memory and the MEMORY RX MODE is
indicated by AUTO REC key operation for
OKIOFFICE 44 machine will print out the memory
reception

data.

2. Not Used

3. Printer cleaning
When print quality becomes questionable, this
drum cleaning function removes the residual toner
on the image drum. The residual toner is removed
by printing. This operation should be performed
before any hardware replacements are
considered.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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P.F.

No.

Item

Specifications

Default

01

Message confirmation report
(Single location)

Enables or disables the automatic
message confirmation report
printing after a single location call.
ON: Printing the MCF report.
OFF: Disables this function.

OFF

02

Message confirmation report
(Multiple locations)

Enables or disables the automatic
message confirmation report
printing after a multiple polling or
broadcast.

ON: Prints the MCF report.

OFF: Disables this function.

ON

03

Error report (MCF)

Enables or disables the automatic
error report printing

when transmission error occurs.
(Excepts for service bit 0.)

ON: Printing the error report.
OFF: Disables this function.

ON

04

Image in MCF

Enables or disables the automatic
printing of the image on the first
sheet below the message
confirmation

report.

ON: Printing the image in MCF
report.

(Memory transmission only)

OFF: Disables this function.

ON

05

Sender ID

The fax can transmit programmed
alphanumeric message, such as
company’s name consisting of up
to

32 characters.

Enables or disables the sender ID
function.

* (Outside only)

ON: Enables

OFF: Disables

ON




06 Line monitor volume Selects the sound volume of each |MID
buzzer (end of communication
buzzer, voice request buzzer and
off-hook

alarm) and software ringer from
high, low and middle levels.
Settings:

Low Mid High.

Note: Fixed a low level for key
touch tone.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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P.F.
No.

Item

Specifications

Default

08

Closed network

The fax compares lower
four digits of TSI/CSI
re-ceived

from remote station with
fax numbers registered
locally for one-touch dial
and two-digits autodial.
If unmatched, the
communication will be
automatically
disconnected.

OFF/RX only/TX and RX
selectable.

* Prevention of direct
mail or wrong number
calls.

(Reference)

TSI: Transmitting
subscriber identification
CSil: Called subscriber
identification

OFF

09

TX mode default

Selects automatically the
mode set up when a
docu-ment

is loaded on the feeder.
The following
combinations are
selectable.
STD/NORMAL®STD/DA
RK®STD/LIGHT®
FINE/NORMAL®FINE/D
ARK®FINE/LIGHT®
EX.FINE/NORMAL®EX.
FINE/DARK®
EX.FINE/LIGHT®PHOT
O/NORMAL®
PHOTO/DARK®PHOTO/
LIGHT®
STD/NORMAL® o o «

STD/
Normal




10

Telephone/fax automatic
switchover time

Specifies the time for
which the fax alerts an
operator on reception of
a call in the telephone/fax
automatic

swichover mode.

20 sec./35 sec.
selectable

Refer to page 2-36

35 sec.

11

Ring response time

User can register ring
response time if National
code is:

INT'L, GBR, NOR, SWE,
USA, HOL, ESP. ITA,
GRE or GER

Selects the ring response
time.

1 ring/5/10/15/20 sec.
selectable.

1ring

12

Distinct ring

Specifies the detected
distinct ring.
OFF/ON/SET selectable.

OFF

13

1'st cassette paper size

Selects A4, LETTER or
LEGAL 137, LEGAL 147/
OTHER (when installing
Bi-Centro board) by this
function.

The operator must select
the preferable paper size
as

the machine cannot
detect the paper size
automati-cally.

LETTER

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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P.F.

No.

Item

Specifications

Default

14

Not Used

15

User language

A choice of 2 languages
for LCD and print
message are

available.

ENG (English) and
Spanish/French/Portugue
se

ENG

16

Incoming ring

Instead of ringer circuit,
software can control
built-in

speaker to ring sound.
To enable (ON) or
disable (OFF) or
distinctive ring

(DRC) a software
generated ring sound to
indicate

arrival of an incoming
bell.

ON

17

Remote receive

This function also used
for TAD Mode.

This function is used to
transfer the call received
by external telephone
(connected to fax) by
entering preset
two-digits.

The following
combinations are
selectable.
00/11/22/33/44/55/66/77/
88/99/**[##/OFF
selectable.

Switches the
transmission mode
between the memory
and feeder.

OFF




18 Memory and feeder MEM. TX/FEEDER TX |FEEDER
switch selectable. TX

Note: Memory or feeder
setting can register as
the

default by operating the
"F+OT 2".

19 Not Used

20 ECM function Enables or disables ECM [ON
(error correction mode)
communication.

ON: Enables

OFF: Disables

21 Remote diagnosis Enables or disables the
remote diagnosis
function when the
machine can allow
remote diagnosis from
remote center.

ON: Enables

OFF: Disables

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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P.F. Item Specifications Default
No.
22 PC/FAX switch When the host side does [ON

not respond at the time of
incoming call to PC,
specifies whether to
starts forcibly as fax
reception or not.

ON: Enables

OFF: Disables

Note: When the
Bi-Centro board is
installed on the

fax, PC/FAX switching
mode appears in the

LCD display.
23 One-touch key To assign the following |OFF
parameters features to each

one-touch key.
1) Echo protection
(ON/OFF)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Operations: The display shows:

» T hegin, press SELECT l‘UN.{. TN key 1:FUNC. PROGEAMMING
onee and one-rouch key Mo, 9 in the

standhy mode, YES {+]) NO{—=/1-4)
[whin no message 15 0 memory or [1]

Pryss key. ]
& Fress cY FUMCTION MO, [ ]

ENTER 01-23

a  Enpter ewo-digil function pumber, then the
display will show the sel ilem
ciorresponding o the number enered.

1 wow wang te ses up all or several ilems
starting with (1, then enter (1.

¥

Tiv an individual setiing itean,
(e Tahle 7903

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Fap Mo. Mame of Fanction The Display Shows

E |I| Messaze confirmation| [ ..
01 :MCY
repont

1 5ingle location)

E D rﬂl."‘\.lzfl' TR AN RN L HIARRT]] e
epoel {vindliple e
locsniags :
E o pepon
E Ineage in MOF.
E Sender 11
E Lainig anoni i ol 06 s MOMITOR WO
E Bueeer volume o7

E Chosed terwosk

Seling

4 SR HX B OEE
* 1
E TX mode defuul e NUTE L
[ RESOLTION &
DRIGINAI

[ e | B

Anlaindalic sy

LESEC

Izl WOHE 2

LH1TE

|I| |I| Ring response time P
[ X

o LRING hasshe B 0sne b 1 AsE
t st —)

[istint Ting E NOTE 2
1201871 VE B 1 Settimg (Toggb)

MNOFF e ON b SET
T 1

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Top Mo

Mame of Fupciion

Thae Display Slwws

LG

18 dassele pupet

d

L[]

aige 11¢ Kedting
X YES (] M)
XoAd P LET $LGL 13 pLGL 14
* orHER :l
Bl ]

L]

User Bangiange

[

Seltisg
A ENG

S oilkher

(L]

lcaming ing

Rienitis tedeive

55 7T EE P
T Ll

v anind fesder

ol

Ketting
X MEM,

= FEED

M s

ECM function

Beiviogs: dingisasae

PO AK swhel

MOTE 4

Cime-tonich ke

PION MO




Nowe dr RESOLATEION & ORIGINAL of TX mode defanls seming can be selecied by u.-iing key
{while documents are foaded in the AT,

= ST NORMAL —ae ST DARE —e 5T L IGHT—8eFINE Nl’:R}-‘I_ﬂ.E.‘:I

LN FINE S NORMAL ———— FINL /! LIGET ———— FINL /! DARK

I: EX FINE ! DARK —ae EX FINE F LEGHT —e PERTO CNORMAT. —e PHOTO S IJAHK—|

FHOTC S LEGHT -

Nove d: When the CTH bBoand is pob mounted. the BOIEAK swatch is bypassed as follows:

Ibypass)

22:PCAFRY BWITCH
[ E ] YES{e) HO{-}

¥

23 0NME TOUCH PARM.
[ % 1 YES{~) HNO{-}

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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Before specifying the ring response time, set the service bit on following the operations shown in 2.9.3 (1).
(Service Bit Setting).

Operations: The display shows:

Tobegin, press SELECT FUNCTION
ke once and one-toach key Mo 9 in
the standby mode (when no

SELECT FUNCTION (0T
MEMORY AVAIL.=100%

THERsaEE 15 ik meTy ), Prass CVFR
L
o Press [<] ey enver using the 1:FUNC. PROGRAMMING
ten-key pud. YES{e) NO(-/1-4)

[ [

FUNCTION HNO. | ]
ENTER 01-23
o Lier |1 using the 1en-key pad, 11 emered.
) =

11:RING RESPONSE Sewting

[ X IYES(«] HNO{s}
o Priess El }:,_\:,- il the :;L'l['uig W DRI — AR s SEC

v wal 1s displaved, ther press Lo mser o ke v——l

El key.

(Fch ring sesponse doe of 3,10,85 or 2
seL. b given by pressing [ ey,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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To get the "DIAL PARAMETER" message on the display, perform the operation in Table 2.9.6., Dial
parameters settings.

[2 TRY] YES{«) HNO{a)
= J
REDIAL INTERVAL
11 MIM] ¥YES{e) NO{-)
==
GIAL TOHNE DETECT
[ OH 1 YES(«) KO-
b=
BUEY TOHE DET T
[l oM | YES

[
ME {TOME) /O
[ M F ] YES{«)

PEY LINE
[ OFF ] YES|

3
FLASH/EARTH/NORMAL
[ F ] YES{«) HO{)

HIE‘

AUTO START

—
B
[ OFF 1 ¥YES{~) NI{)
=l

]

[
¥ ¥ (AL PREFIX wili be
DA FPHE I TRT El ST i po qL Y T
EI.-J.?.I.:J.. l = J{...: T; R =l E;_n_' E TET&.‘I_::.: - included [SEPACE. ]
E IN CASE of 4 "SPACES D3y SPEACTT

&

[0... 1 YES{e) NO{-)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The display shows:

Operations:
w Tobring the LOTY up to the desived message.
press SELECT FUNCTION key once and SELECT FUNCTION {OT}
MEMORY AVAIL.=100%

ome-toach key Mo, W in the standby mode.
{10 case of mo message in memory) Press (79
¥
1:FUNC, PROGEAMMING

YES [} WO/ 1-4)

[

% bnler 3 using the ten-key pad,

} Y
3:CLOCKE ARJUSTMENT
YES [+ ] RO (—=/1-4]
» I'ress E hey. |E|
o [lnter dse and nme by wsing the ten-key f
padl {110 B keys) [D4725/%6 12:33]
YES {+] WG (—/0-9)
[=]or oo

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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This feature is not available with the OKIOFFICE 44.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e TSI/CSI (Default: Blank)

Registration of sender ID (Default: Blank)

e Registration of telephone number for the call-back message (Default: Blank)
Operations: The display shows:

o To begin, pross SELECT FEMCTION
kv once and ong-tonch key Mo, 9 in the
standby o

Cwalh o psessage ey )

SELECT FUNCTION (O7T)

_=100%

1:FURNC. PROGEAMMING
g O HO{/1-4)

[3]

& Lnerd using the i|_'||-L-L'_'. |:._|;_I

L
4 :SYSTEM DATA PRG.
YES () MO =i 1-4)

o Dress [2] key. Zl
A

[#r0== TEI/CEI =
ID=< SENDER ID =

!
FEEC LATER

[prio_

ID=

T £

¥

[Fuo=03 3404 7123
D=

{Exampie)

3

STARE

[Fro=03 3404 7123

1=

I
NUMERAL KEY ||Z|
Fov b emi page

Note: Use the UNIQUE key to input special symbols.



Operations: The display shows:

ComtEmsed Inom the previois pige

T ki {Example} STAR
3
= WO=<CALL BACK NO.=>

T
FEEC LATER

= Ho=03 3404 3=
+ Tress |START| key (Examiple} lnlitkl

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Procedure
e Dial Parameter Settings (Table 2.9.6)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The following shows the case in which the service bit is on.
Orperations: The display shows:

n T begin, press SELECT FUNCTION key cawe and
one-ikeh key Mo, U in the siandby mode,
(with no message in memory )
Prss (10

SELECT FUNCTION {0T)
MEMORY AVAIL. =100%

3
1:FUNC. PROGRAMMING

n Enrer 2 using the ten-key pad,
YRS (o=} HO(w/1-4)
r
w Press [=] key. 1:DIAL PARAMETER
YRS (e} Hl{=/1-4)

To ITHAL PARAMETERS



The display shows:

Cromtieied o 1he previous page

WERY

12k Redial merva
“E MINT e "6 MINT

P E sy e deneeiom

OFF o "0

7} Pulse make o
3% or 305

Piilae disd Ty s
W o " LN or N

{9 BFT Tese) st
TAMS® or "HIME" ar " 100MS

(10 PEX liie
OFF o "0M

wEarh™Noomasl
E* or °N

FEr Auns srar
OPF" or 0

113 Tha peedin

Lla (DAL PREFEX nall be inciuded [SPACED
L

Ta| [t ar SPACT

|-:1.=.: PRE

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



OKIDATA

Service Manual for OKIOFFICE 44

Chapter 2 Installation

No.

Item

Specifications

Defaul
t

01

Redial tries

Switches on the redial times to meet the regulations of the
installed country. 0 to 10 tries (in one-try steps) 1 to 5 tries for
FRE.

02

Redial interval

Switches on the radial intervals to meet the regulations of
installed country. 1 to 6 minutes (in one-minute steps) 1 to 12
minutes for FRE.

03

Dial tone detect

Selects the dial tone detection.
ON/OFF selectable.

ON: Enable

OFF: Disable

OFF

04

Busy tone detect

Selects the busy tone detection.
ON/OFF selectable.

ON: Enable

OFF: Disable

ON

05

MF (TONE) or
DP (Pulse)

Selects dialling by multifrequency or dial pulse.

MF (Tone)

06

Pulse dial rate

Selects the dialling pulse rates for the line.
10 pps/16 pps/20 pps selectable.

10 pps

07

Pulse make ratio

Selects pulse dial rate.
33%/39%

39%

08

Pulse dial type

Selects pulse dial type.
Normal(N)/10-N/N+1

Normal (N)

09

MF (Tone) duration

Selects MF (Tone) duration.
75/85/100 ms selectable.

100 ms

10

PBX line

Selects PBX line.
ON/OFF selectable.
ON:PBX line OFF: PSTN

OFF

11

Flash/Earth/Normal

Selects the PBX type to meet the exchange requirements.
NORMAL/EARTH/FLASH selectable.
(PBX line origination types)

NORMAL

12

Auto start

Enables or disables the function of dialing without pressing the
START key in one-touch dial and 2-digit auto dial modes.
ON:Enable OFF: Disable

ON

13

Access digit

Prefix dialing digits with which PBX connects the fax to the
public line.

OFF/max. 4 digit(s) selectable.

Digit: Enable OFF: Disable

OFF

14

Not Used




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Purpose
e Self-Diagnosis Print Test (Example) Figure 2.9.4

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Activate self-diagnosis which includes:

Print test

CPU-ROM version printing
CPU-RAM check

PROG version printing

LANGUAGE version printing
DEFAULT version printing

RAM check

RAM check (memory board: optional)
PC-I/F version printing (optional)

Procedure

Operations: The display shows:

+ Tobring the LOTr up 1o the desired message,

1 ECT FUNCTION N TECH. PROGRAMMING
press SELECT FUNCTION key once and COPY BLH,  PROGRAMMTNG

L TEL f- W
kew twice in the standby mode. (In case of YES («—/1-4) M)
N6 MHESSAE in MEnTy | E

]
T o
+ I'ress D key. 1. LOCRL TEST
YES (] NG {f1-4)

+ DPross D ey, R . : I

+ Pross D key fior cheking and fest printing.
{An example of primed datn is shown in
Figure 2.49.4) CPY PFROGL PROGYE

EXEX  XEXX  KXEX

-

ersion indialion g

: BELF DIAGHNOSIS

FREINTING




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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CFU-ROM VERSION AADD

HASH 0K D&RCD
CPU-RAN O
FROGL VERSIOM AALD

HASH O 142
PROC2 WERSTON AAL

HR3H 0K 1234

LANGURGE VERSION  LL1D

HASH ai.e IF0E
DEFALLT VERSION colsl
HASH 0K ASE3
+1 RAM1 M R
*2 OFT-RAML i (=24
*1 OPT-1/F PRRALLEL
DEFAULT TYPE 0l ) T

*] marked item is shown for comdition of all HAM sxcept EXCEED BRAM
*I marged items are optiona.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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Transmission

Reception

Typical Transmission Flow (Figure 2.9.5)
Typical Reception Flow (Figure 2.9.6)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Load documents

2 Make sure that

e The loaded documents are fed in automatically.
e The STD and NORMAL lamps light.
e The display shows SELECT LOCATION.

Dial the telephone number of the remote machine by the ten-key pad.

Make sure that the telephone number of the remote machine is shown on the display.

Press the START button.

ook~ jw

Typical message transmission flow is described in Figure 2.9.5.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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=

Use another machine for dialing

N

Make sure that

e The display shows AUTO REC. START.
e The message is automatically received.

3| Typical message reception flow is described in Figure 2.9.6.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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| 14:14 [FAX] | (STANDBY)

(= LOAD DOCUMENT(S), SELECT RESOLUTION MODE)

MANUAL SEMD MO
YES NO « OFF HOOK

* MANUAL DIALING

ONE-TCACH E

TWO-MGIT AUTO DAL COIXE
« ONE-TOUCH KEY « PRESS"AUTO DIAL® KEY = ENTER DIGITS
* SEE THE CODE (eg. 01}

1
=¥ > Y

4542111 |
DIALING
L J
4542111 |
CALLING . PRESS
[ETART] KEY
RECEIVED? PERSOMAL [D
My
E‘-';’H OKI SHIBAURA
& SENDTNG /144
cs‘[r> REMOTE TEL NOUCSL)
w0 - RECEIVED] 03 3456 7890 |
YES SENDING /144
L ]
4542111 3 454 2111 DISTANT I
SEMDING /96 SENDING /96 OKI TOEYO
| SENDING /144
[ v FAX MESSAGE TRANSMISSION STATUS) DIAL NO.

QP 03 3456 7830

SENDING /144

Priocy: 1 PERSOMAL ID
2 REMOUTE TEL NO. (TEINCS1)
3 DISTANT 1D
4 DIAL MO

MESEAGE
TRAMSMISSION

RECEIVED )
W MY
.1- YES

LOCAL
PROBLEM

COMMUN. ERBOR

EXAMPLES ¥ VES

COVER UPEN | o ,1‘ YES

L ElC

[D!:-C . JP].I']I-‘[ED RESULT = OK ll" ABOUT | SEC.)
-

| 1414 [EAR] |u-:.-w.uuwn

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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14:14[th]|
] § o STANDBY )

MANUAL RECEIVE MODE

[- OFF-HODEAND CONVERSATION :]
+ RING yEE P w0 + PRESS [START] KEY
DETECTED

| ALUTO REC. START J | MANUAL EX START |

PERSOMAL T
OKI SHIBAURA |

RECEIVING/144

REMOTE TEL NO.ICSI)

03 3456 78940 |
RECEIWVING/144

iEd;g?\Eith&él 5 DHETANT IR {pudling RX]

OEI TOEYD
RECEIVING/144

DAL NO. (polling RX)

L

RECEIVING/ 96 |

Yy

STATUS

-FAHMESS&GERECEP‘IM‘:} ||:.p 03 3456 7890

|

RECEIVING/144

MESSAGE
RECEPTICN
COMPLETELDY,

EXAMPLE

COVER OPEN
| RESULT = OK |

| [= ABOUT 1 5EC.)

|

Y
LA-140FRX] | cranpmy)

JOCAL MACHINET,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Iltems

Procedure

Memory Board Installation

CTR (PC Interface) Board Installation
Optional Telephone Set Installation

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Memory board
e PCinterface board
e Telephone handset

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Note: Unplug the AC power cord from the wall outlet first and then from the facsimile.

e Detach the AC power cord to power OFF the unit.

Do not remove unnecessary parts.

e Since screws and small parts are likely to be lost, they should temporarily be attached to their
original positions.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e In the OKIOFFICE 44, the MEM memory board is mounted on to the connector CN13 of R44
board.



Installation

Remove Cover-rear
Remove the Cover-rear by
removing the screw 1

Fizirg houk
; Fising hou

Remove PC Imerface (CTR PCR),
il installed. Cuvur-Rear

o Surew |

Fig. C.1.1

Install Memory Board:

First, install the memory board on
1o the conmector CN13 of Rad
board, and then tighten the two
screws 1o the separation plate.

Then, re-install the CTR PCB
(il used)

%-— Serew 1

Fig. C.1.2

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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(i) Benove Covennsr,
Remove rthe Cover-rear by rendrng the
sorew 1.

Tosmll CTR. board,

Farst, ineeall CTR board on eo the
cmpector UL N2 of R34 hoaed,
and dven ighitn the e serewe o the
sepmretion plam

Push fit the phate-carth (FC LF)

Note: Tomert e tip of & cumer o oipper

Trefween the mold of Cover-Bear
aned cut it ot

Sancw 1

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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{13 After having taken out the telephone set,
telephone handset and curled cord from
the carton box, connect themiFig, C.3.2)

{2y Adfter installing the connection cable o
the welephone se1, extend the connection
cable (Fig. C.33).

{3y  Connect the terminal on the other side of
the connection cable to the back of the
unit, to the welephone set.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Puper
el
rodler
Paper -
epect [mage dats
‘// i Face down) ﬁ_
OKIFAN SHY series noule PwL
board LEL hesd
Charger [ —_—
r s
Exposare | Pwu
Faper i Diocior board Toner
gjecl acend bilade cartridge
roller + hl +
Paper —‘1’—| I
psth Clean . (e .
Paper seleior ml.l:ll:lt Cleanimg Developing, Dru"lfli.l;ung il wp':r;rlxll.er
eject b 7

{Face HVJ -‘BFYFINI'IE "\I / Inlet semsor
et sensor 3, o o f_hpu' ~ Paper Paper
OKIOFFICE d4 route 4 Y, Trnsler regbstrutlan ¥, s 1y

PWU Trassfer Resist roller Hopping
board ralker raller

| Imige

prouction’

Paper cject | Fusing Cleaning Trunsfer developing Paper feed Paper bopping
e 3

Path of paper
feeding

A—
Digrecibon of
e pation of the
image drum

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The electro-photographic process involves six sub-processes:
(1) Charging (2) Exposure (3) Development (4) Transfer (5) Fusing (6) Cleaning

Each process is briefly explained below.

Process INustration Description

I The surface of the elecrophotographic
Image drum is uniformly charged with
negative charges by applying a negative
voltage to the charge roller.

When the applied DC voliage exceeds a
threshold value, charging of the drum
hegins,

Charging

Light emimed from the LED head irradiates
the negatively charged surface,

Charge roller A ED bead The potential of the irradiaed parn of the
Image drum surface is raised, 5o that an
electrostatic latent image associated with
the print image is formed.

Exposure

Toner 1= attracted 1o the exposed part
{high-potential parth of the Image drum at
the contact between the Image drum and
the developing roller, making the clectro-
static latent image visible,

At the same tme, the residual toner on the
Imiage drurm is atracted o the developing
roller by static electricity.

Development

Developing rolker

EF drum




Process [llustration [escription

4 The recording paper is placed over the

Image drum surface and a positive charge,
EP drum opposite in polarity to the toner, is applied

to the reverse side of the paper from the
transfer roller. The woner is attracted by the

.-_E positive charge and is ransferred 1o the

E paper, The toner charged negative that is

= Paper attracted w the Image dram surface is
transferred o the upper side of the record-
ing paper by the positive charge on the

Transfer roller — lawer side of the paper.
supply |

5 The unfused toner image is fused on the

paper under heat and pressure as it passes
Heater  pior roller between the heater roller and the back-up
J / roller.

= I |

o 4 i

2 - o

b= I !
| g \ Back-up rofler

& Residual toner on the Image dram s
attracted 1o the cleaning roller temporarily
by static electricity on the Image drum
surface.

£

]

Transfer roller

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The electrophotographic process of the unit consists of six essential processes.

The following Figure 3.2.1 provides a general description.

2 LED head

1 Charge roller IZ\ Electro-photographic drum
& Cleaning roller X )
o

5 Heater roller

4 Tronsfer roller

* Process:

: Charging

. Exposure

: Developing
: Transfer

: Fusing

: Cleaning

OO WNPE

Figure 3.2.1 Actual EP Process

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The following five boards, Main control board, Memory board (option), Telephone interface board (option),
PC interface board (option) and three units constitute the OKIOFFICE44 facsimile transceiver machine.

Main control board MCNT: (R44)

Network control unit board NCU: (UNC)

Memory board (option) MEM: (MEM; 1MB)

Telephone interface board (option) TEL: (TEL-U, HOOK)

PC interface board (option) Bi-Centro I/F: (CTR)

Operation panel assembly unit OPE: (O4W)

Power supply unit POW UNIT: (TLHV or OLHV, 048 POW,;120V/230V)
Printer unit

Figure 3.3.1 shows the related drawing of OKIOFFICE44 facsimile transceiver.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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NCU | [ CTR (option)
0O Cxl
B cnz MEM (option)
AC INLET = o
G '|_|§" |l

{@. CLUTCH

......................... =[ . : : FUSER

TLHV{OLHV) [I
o

SPEAKER

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



OKIDATA

Service Manual for OKIOFFICE 44

Chapter 3 Brief Technical Description

HYFS board

MPSL board

MNC I:] hoard
i

CTR board
(option)
CNT board ———{—=
o = I]
]
[
:L'""‘“'I [=] [=]
Memory board
{option)
Separation mabber
Scanner hlock gocﬂﬁ'-‘“\ §
Raller - ADF | LED head
OFE board ! EF drum
" Roller - Heater
I 7
| T Paper exit
f
o) T UT-
1T} unat
Roller - Scan
Document exit
« A
[T O =
! 1
Manual paper feeder inlet Image sensor . Primiier hlock

Raller - Hopping

Figure 3.4.1 Overall Dimension and Mechanical Structure



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This chapter explains the procedures for replacement of assemblies and units in the field.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Before starting disassembly and reassembly, always pull out the AC plug.

Note: Unplug the AC power cord from the wall outlet first and then from the facsimile.

Do not try to disassemble as long as the facsimile is operating normally.

Do not remove unnecessary parts: Try to keep disassembly to a minimum.

4 When disassembling, follow the prescribed sequence. Otherwise, parts may be
damaged.

5 Since screws and small parts are likely to be lost, they should temporarily be attached
to their original positions.

6 When handling items such as printed circuit boards, do not wear gloves that are likely
to generate static electricity.

7 Using a wrist band connected to the ground will protect semiconductors on printed
circuit boards from damage by the static electricity.

8 Do not place printed circuit boards directly on the equipment or on the floor.
Board or Part Adjustment
(a) NCU board DIP switches to be placed in the same position as on the removed
board.
(b) LED print head When the rank marking of the replaced LED print head (new part)
is the same
as that of the used LED print head (old part), you do not always have to set the LED
print head strobe time by the technical function No. 27. (Refer to chapter 5)

w N

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover before service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of
the High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Table 4.1.1 shows the tools required for the replacement of parts such as circuit boards and mechanical units.

Table 4.1.1 Tools

Mo, Service wols Oy Remarks

1 |: :“ > Philips screw driver (L) | 1

i E:B:k Philips serew driver (M) | |

i =1 Flat screw drivers (S} 1

4 e Philips screw driver (5} |

5 % Radio pliers i

7 Multineter L | Shor-chseult tesa

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



DATA Service Manual for OKIOFFICE 44
m Chapter 4 Disassembly

This section explains how to disassemble and reassemble the fax.

e Figure 4.2 shows the disassembly procedure flow as generalization.
e The detailed disassembly procedure is explained from sub-section 4.1.3.1 to 4.1.3.18.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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(Sun_) (0w Ttem number for detailed
@031y 4.13.13 description
3> Open the Cover — LED Print Head
! Assemhbly-Top 4,137
--------- Lo im ]
4.1.3.2) i4.1.3.2) 4.1.3.2)

—I'-I Caver-Rear I—l-l Cover-NCU !-—-l Cover-Main '—|

:4.'1'.'1;‘_}_ S (4.1.5.4) 4.1.3.2)
— i BowiNCU
1 Asgembly . paration Ry
_ Seanner (1
14.1.3.3) 4.1.3.3) 4.1.3.3)

3= Open the {JI’E-: Bracket-package Primter Lt
| Panel Assemhbly Assembly

i4.1.1.8) _lfﬂ.].?n.ﬁi
Board-R44 Board FX-048

Power supply Unit
(4.1.3.3) (4.1.3.3) 14.1.3.3) i4.1.3.3)
- Unit-(45 OPE Panel PCB Assembly @D
| OPE Panel } ™ Assembly i "I -04W older LCD_|

14.1.3.4) i4.1.3.4) (4.1.3.4}

Frame Assemhbly Back-up Roller Assembly

1 Scanner-1I Plate Sensor

(4.1.3.5) _I.-i.l.lfr] (4.1.3.5)

Frame Assembly Flate
Sconner-L Scanner (L)

14.1.3.5) 4.1.3.5)
Plate Assembly .-l Motor-58
Scanner (R)

4.1.3.5) (4.1.3.5) (4.1,3.5)

Plate Earth Plate Assembly
ADF Scanner (B}

4.1.3.5)

(coniact IMage Sensor)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Printer Unit I:41 31 9}

Start

. - 4.1.3.9)

iy el e
| Assembly-Top

(4.1.3.9)

{

(4.1.3.2) 4.1.3.3) 4.1.3.2)

ﬂa&,—-{ Caower NCU I—i-l Caowver Main |—|

14.1.3.10 14.1.5.15)
High-voltage Heait

BT r—

Power Supply

TLHVIOLHV) L Assembly |
(4.1.3.10

iy
Haolder Assembly

(40,3 14) 1d.1.3.18)
i Paper Sensor E
4 Drive shaft E 1 .
Toner Sensor Assy,
i4.1.3.16)
= Plessure Roller B
(Backup Roller)
14.1.3.3) 14.1.3.3)

i ! r - -
w Open the O - iy — Separation Printes Unit
| Panel Assemhly | Mate Assemhly

4.1.3.12) (4.1.317)

! Plate-Side M Hopping
Gear-ldie Shall Assy.
(4.1.3.13)

Registration
aller

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Two LED print heads are available.. (208 mm (8.18 inch) width or 216 mm (8.5 inch) width)

1 Disassembly procedure
a) Open the cover assembly-top by raising the cover in the direction of the arrow.

b) Disconnect the PC connector from the LED print head.
¢) Remove the LED head while spreading the left clamp on the cover assembly-top.
Note: Be sure not to touch directly or push the SLA part of the print head.

Cover ussembly-top

(GP4.1 Fig. 03)

2 Reassembly procedure
Note: After replacing the LED print head, set drive time of the LED print head following the

marking. (Refer to section 5.1).
When you replace the LED print head, if the width of the LED head to be used is changed from
current version, you should select the head width by the service personnel initial setting. (Refer

to table 3.9.1 TF No. 27 and 28)



_ PC Connector

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Service Caution: The High Voltage Power Supply PCB in the OKIOFFICE 44 is mounted vertically on the
left side of the unit, with the land side fully exposed. This board develops voltages of up to 1300 VDC as
part of the normal printing

process. OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before
removing the Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main
Cover removed, with AC

power supplied, please take every caution to avoid touching the exposed circuitry of the High Voltage
Power Supply Unit. To do so accidentally can result in a shock hazard.

1D unit

Cover assembly-top

1 Disassembly procedure
a) Open the cover assembly-top by raising.
b) Remove the image drum unit.
c) Cover-Rear: Remove the Cover-Rear by removing the screw 1 and the detach the fixing
hooks (2).
d) Cover-NCU

Remove the Cover-NCU by removing the screw 2 and detaching the fixing hooks (4).



Cover-NCU

Cover-Rear

e) Move the left and right paper guides to the center.
Extend the unit two inches beyond the work bench, to allow for clearance.

Lift (from the rear) the main cover.



Cover-main

i

:f‘:u ide-paper (R)

Holder assembly I:'Gui de-paper (L)

f) Board-NCU: Remove the Board-NCU by removing the two screw 3 and disconnect the

connector (CN3) from Board-NCU. Note: Board-NCU can be removed without removing the
Cover-Main.

2 Reassembly procedure

Reverse the disassembly procedures.



Buourd-MCL

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 (1) Disassembly procedure
a) First, carry out the disassembly procedure up to the point of the 4.1.3.2 (Item (e).
Cover-main).
b) Dismount the Printer-Unit. (See Section 4.1.3.19)
¢) Open the OPE-panel assembly.

OPE pasel asscmbly

d) OPE panel assembly: Remove the OPE panel assembly by detaching the cable (1), removing
the two screws (3), removing the eight screws (4), and detaching the fixing hooks.



Fining hoak ——==

2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Frame Assembly-Scanner (U)

1 Disassembly procedure
a) Separation rubber: The separation rubber can be removed from the Frame
Assembly-Scanner (U).

Fraama: Assemily-Scunner (17

b) Roller Assembly Sensor: Remove the Plate-Support by removing the two screws 1. Note:
Just fitting to two bosses.

¢) Remove the two springs (L) and (R).

d) Remove the Roller Assembly-Sensor by removing the Gear (Z31).

e) Remove cable from CN4 on the R-44 PCB.

f) Tilt the Frame Assembly (U) forward, while turning and lifting upward to clear the slot on the
right side of the roller assembly.

g) Remove the frame assembly.



Ciear (Z31)

¥ -
Bearing S .
.

J\ L f' i)

. . Roller Assembly Sensor
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2 Reassembly procedure
Reverse the disassembly procedure.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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CIS = Contact Image Sensor

1 Disassembly procedure
a) First, carry out the disassembly procedures up to the point of the 4.1.3.2 and 4.1.3.3.
b) Dismount the Printer-Unit. (See Section 4.1.3.19)
¢) Remove the Frame assembly-Scanner (L) by removing the four screws 1 and the four
connectors.

Frame Assembly-Scanner (L)




Plate Scanner (R}

Plate Scanner (L)

d) Turn the Frame Assembly-Scanner inside out and perform the disassembly procedure.
e) Remove the Plate Scanner (L) by removing the two screws.
f) Remove the Speaker.



g) Remove the Plate Assembly-Scanner (R) and Plate Earth ADF by removing the three screws.
h) Remove the Plate Scanner (B) by removing the two screws and the part of the fixing hooks.

i) Remove the CIS (contact image sensor).

i) Motor-S: Remove the Motor-S by removing the connector of motor and the two screws

P Motor-5

k) Photo-Sensor (PC1, PC2): After disconnecting the two connectors, remove the photo-coupler
sensors PC1 and PC2 on the Plate Scanner B by pressing the latch using the flat screwdriver or
like.

2 Reassembly procedure



¢) Remove the Frame assembly-Scanner (L) by removing the four screws 1 and the four
connectors.
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Plate Scanner B

1 Disassembly procedure
a) First, carry out the disassembly procedures up to the point of the 4.1.3.2 (Cover-Rear,
Cover-main, etc).
b) Board-R44: Disconnect all connectors.
¢) Remove the five screws and remove the Board R44.



d) OKIOFFICE 44 Power Supply Unit; Disconnect all connectors.
e) Remove the screws and remove the OKIOFFICE 44 Power Supply Unit.



2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) Remove the Cover-Rear by removing the screw 1 and the part of the fixing hooks.
b) Remove the Plate-Earth (PC I/F)
¢) Board-Memory (MEM): Remove Board-Memory on the connector CN13 of the Board-R44, and
removing the screw to the separation plate.
d) Board-PC Interface (CTR): Remove the Board-Memory on the connector CN11 and CN12 of
the Board-R44, and removing the two screws to the pc-earth plate. Note: Install on the inner side
connector for the Board-Memory (MEM) and outside connector for the Board-PC interface (CTR).

Frvard- '\‘f|.'=l'|.'|l:\.

Hoand-C TR
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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[Base Frame Unit]

2 | i ] [
Paper gaide () Trumsfer roiler




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) Open the cover assembly. Remove the ID unit.
b) Remove the right claw. Then, dismount transfer roller, two registration bearing, and gear T.
¢) Board-Memory (MEM): Remove Board-Memory on the connector CN13 of the Board-R44,
and removing the screw to the separation plate.
d) Board-PC Interface (CTR): Remove the Board-Memory on the connector CN11 and CN12 of
the Board-R44, and removing the two screws to the pc-earth plate. Note: Install on the inner
side connector for the Board-Memory (MEM) and outside connector for the Board-PC interface
(CTR).

Resistragion 'T::”:Igﬁmﬂ
Trynsfer roller ]
\ Ciear T

Regisaration bearing

|

2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU
and Cover-MAIN).
b) Remove the three screws 1 and draw out high-voltage power supply board (TLHV/OLHV).
¢) Disconnect all the cables 3 and 4 from high-voltage power supply board (TLHV/OLHV) and
dismount
high-voltage power supply board.
Service Caution: The High Voltage Power Supply PCB in the OKIOFFICE 44 is mounted
vertically on the left side of the unit, with the land side fully exposed. This board develops
voltages of up to 1300 VDC as part of the normal printing process.
OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before
removing the
Main Cover for service. In the event that it is necessary to trouble-shoot the unit with the Main
Cover removed, with AC power supplied, please take every caution to avoid touching the
exposed circuitry
of the High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.



Caution: Note the following when assembling the high-voltage power supply board:
e Mount the high-voltage power supply board with Cover-top assembly removed or open.
e Take care that cable 3 will not interfere with the paper sensor exit when it is connected.
2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Dismount the Bracket-Package.
c¢) Dismount the Holder-Paper.
d) Unlock and dismount the Guide-Paper (L) and Guide Paper (R).
e) Remove the claw and dismount Spring-Holder.
f) Remove the claw and dismount Spring-Stopper.

Bracker-Package

2 Reassembly procedure
Reverse the disassembly procedures.



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
Perform parts replacement while making the base frame assembly stand so that Plate-Side M
will
face upward.
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Remove two screws 1 and two claws, then dismount Plate-Side M.
c¢) Dismount Plate-Earth, two idle gears P, idle gear M, idle gear 3R, idle gear 2R, idle gear
heat idle
gear R, and gear R.
d) Unlock and dismount the Guide-Paper (L) and Guide Paper (R).
e) Remove the claw and dismount Spring-Holder.
f) Remove the claw and dismount Spring-Stopper.

2 Reassembly procedure
Reverse the disassembly procedure.



lelle gear

Plage Sicle- M

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Move registration roller to the right and dismount it by lifting. (Two registration bearings also
come off at the same time. Take care not to lose them.)

Begistrntivn rofler

Repistration hearing

2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Remove two screws 1 from Cover Heat Assembly (section 4.3.7), lift the heat assay, and
dismount idle gear E (A) and idle gear E (B).
¢) Unlock and dismount drive shaft E (Eject).
d) Dismount two eject rollers.
e) Remove the claw and dismount Spring-Holder.
f) Remove the claw and dismount Spring-Stopper.

Eject roller

1 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This section explains how to dismount the heat assembly and parts in the assembly.

1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Dismount the high-voltage power supply board. (See Section 4.1.3.10)
¢) Remove NCU-Board with two screws.
d) Remove Bracket-Package with three screws, then disconnect Cable-Flat from connector on
R44-Board (M-CNT). (See Section 4.1.3.19)
e) Pull out the Holder-Assy. (See Section 4.1.3.11)
f) Disconnect connector 2, remove two screws 1, and dismount the heat assembly.

BTeW

Sorew 1

Heat assembls

.\

Conme

2 Reassembly procedure
Reverse the disassembly procedures




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Dismount the high-voltage power supply board. (See Section 4.1.3.10)
¢) Dismount heat assembly. (See section 4.1.3.15)
d) Dismount the engagement with the left ground, then pressure roller B. (Two bearing BUs
and two bias springs also come off at the same time.)

Z
\

I Hias spring

Pressure roller B

Hearing BU

\
¥

2 Reassembly procedure
Reverse the disassembly procedures

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Dismount the high-voltage power supply board. (See Section 4.1.3.10)
¢) Dismount the paper holder assembly. (See Section 4.1.3.11)
d) Dismount the sheet guide. (See Section 4.1.3.12)
e) Dismount the side plate M. (See Section 4.1.3.12)
f) Raise up roller holder, slide hopping shaft assembly, and dismount roller holder and hopping
roller. (Knock pin also comes off at the same time. Take care not to lose it.)
g) Draw out hopping shaft assembly to the right and dismount magnet H.

Hopping shoft
naseihly

- I’ Kok pin

\\.\hzuu:: H
- \ Roller holder

Heoppring roller

2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Dismount the high-voltage power supply board. (See Section 4.1.3.10)
¢) Dismount the paper holder assembly. (See Section 4.1.3.11)
d) Dismount the heat assembly. (See Section 4.1.3.15)
e) Dismount the drive shaft E. (See Section 4.1.3.14)
f) Dismount the paper sensor E.
g) Dismount the paper sensor exit.
h) Dismount the toner sensor assembly.

2 Reassembly procedure
Reverse the disassembly procedures.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1 Disassembly procedure
a) First, carry out procedure up to the point of the 4.1.3.2 (ID Unit, Cover-Rear, Cover-NCU and
Cover-MAIN).
b) Remove Bracket-Package with three screws, then disconnect Cable-Flat from connector on
R44-Board (M-CNT).
c¢) Dismount the high-voltage power supply board. (See Section 4.1.3.10)
d) Disconnect cable 1 and 2 from connector on Board-R44 (M-CNT), and disconnect cable 3
from Connect on Power Supply Unit.
e) Remove the Printer Unit by removing three screws.
f) Detach the four clamps from underneath, push inward on the top two tabs while lifting up to
remove the Holder-Assy.



Printer Unat

Cable-Fla

Holder Assy

Bracket-Package

Cable 1, 2

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e  Adjustment point: Technical Function No. 27.

* To bring the LCD up to Technical Function, press SELECT FUNCTION key once, COPY key twice and
"2" key (In case of no message in memory).

Note: When the rank marking of the replaced LED print head (new part) is the same as that of the used
LED print head (old part), you do not always have to set the LED print head drive time.

Adjustment:
1) Turn AC power ON.

2) Setting of LED print head should be according to the Table 5.1.1 (See next section).

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Notes:

The luminous intensity ranking is determined by the first, second and third digits from the right in the LED
print head (i.e. in ---XX122, 122 is the luminous intensity ranking.)

This adjustment should be made whenever the main control board (R44 PCB) or the LED Head are
replaced.

In addition, this setting should be verified on initial unit install, or whenever firmware is updated.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The clock frequency and power voltage of the machine are not possible to adjust in the field. However,
their measurement procedures are described here for confirmation of clock frequency and each voltage.

=

Clock Frequency
e Measurement point: R44 board; LC2-3 pin and ground terminal
e Specification: 20.000 MHz + 50 PPM Note: If the counter does not read with 20.000 MHz,
replace with a new crystal oscillator (X1).
2 +5V DC Voltage (SUB)
e Measurement point: R44 board; CN7-12 pin and ground terminal
e Specification: +5V * 4% (+4.5V to 5.2V)
3 +5V DC Voltage
e Measurement point: R44 board; CN7-1, 2 & 3 pin and ground terminal
e Specification; +5V + 4% (+4.5V to 5.2V)
4 e 8V DC Voltage
e Measurement point: R44 board; CN7-9 pin and ground terminal
e Specification: -15V to -6.5V
5 +30V DC Voltage
e Measurement point: R44 board; CN7-8 pin and ground terminal
e Specification: +24V to +45V
6 Contact Image Sensor Output (SIG signal)
e Measurement point: R44 board; CN5-1 pin and ground terminal
e Specification: A waveform sample is shown below.
e Test chart: White sheet (A4 size)

e

2INp-p

Sms

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Service Caution

The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of the
High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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~N O

Remove the AC power cord.

Carry out the disassembly procedure up to Cover assembly-top, Frame assembly-scanner, and
Unit-printer.

(Refer to the Mechanical Disassembly and Reassembly in Chapter 4-1.)

Connect extension cables to the R44 board.

Connect the frequency counter (for clock frequency), digital voltmeter (for power voltage) and
Oscilloscope (for SIG signal). See figure 5.2.1 below.

Reconnect the AC power cord. Main power supply is set to "ON" (PC1 ON) by loading the
document on the cover-top. (except +5V SUB)

Measurement

Remove the AC power cord.

Reverse the disassembly procedures.



Connector CN3-1 pin (S10i)
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Figure 5.2.1 Measurement Points on R44 Board

Connector CNT

CNT-1, 2, 3 43V
CNT-B 30D
CNT-0 (-BVDL)
CMNT-12 (+53V5UTR)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Service Caution

The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of the
High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The user (or service personnel) is required to replace the following items as consumable parts.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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No. Part name Expected Use Before Reference
Replacement Item No. in
Fig.6.1.1
1 Toner Cartridge |[1250 sheets/cartridge for OKIOFFICE 44 Q)
(ITU-T document sample No.1)
(For the second or later cartridge to a new I/D Unit)
* The first toner cartridge installed in a new I/D unit
will have a decreased yield.
2 I/D Unit 4,500 sheets: 1 page/job, 8,000 sheets: 3 page/job |(2)
(Image drum for OKIOFFICE 44
unit)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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No. |Part name Expected Use Before Reference Item No. in Fig.6.2.1
Replacement
1 Fuser Unit 30,000 sheets for OKIOFFICE 44. |(3)

2 Separation Rubber  [The Separation Rubber will not 4)
require replacement for at least
30,000 documents fed.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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- . {20 DT (imaege drom ) wnit
{17 Toner cartridge e

(4} Separation rubber

Paper exit

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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No. Item Specifications

1 Document feeder Jam occurrence and misfeeds in the automatic
document feeder will be less than one in 500
operations for all specified documents.

2 Recording paper Jam occurrence in the automatic paper feeder will be
feeder less than one in 1,500 operations and misfeeds will
be less than one in 500 operations for all specified
recording paper.

3 Battery The OKIOFFICE 44 does not have a battery.

The MTBF for the overall machine will exceed 3,000
hours of actual operation.

4 MTBF The MTBF will be measured at a confidence level of
95% under controlled laboratory conditions.

The MTBF will be based on 50% transmit and 50%

CAUTION
Danger of explosion if battery is incorrectly replaced.

Replace only with the same or equivalent type
recommended by the battery manufacturer.
Dispose of used batteries according
to the battery manufacturer's instructions.

Do not open the battery, dispose of in fire, or short circuit.
The battery may explode, leak, or get hot.
This may cause personal injury.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The recommended preventative maintenance of the following items should be performed twice a year
(once a year is the absolute minimum) after the machine is installed. Table 6.2.1 describes the
preventative maintenance procedures..

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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No. Part name Maintenance Procedure Reference Item No.

in Fig.6.2.1

1 Roller-scan Clean with water. (1)

2 Roller-ADF Clean with water. (2)
If the surface of this roller becomes dirty
and the dirt causes misfeeding of
documents, perform this cleaning.

3 Contact Image Sensor  [Check for accumulation of paper dust, )
etc. Clean with ethyl alcohol if
necessary.

4 Separation Rubber Clean with water. If this rubber is worn |(4)
out, replace it. (once a year)

5 LED print head Clean the surface of the head by moving |(5)
the tissue paper back and forth several
times.

6 Printer unit Clean the inside of the printer unit by
using a cloth moisturized with cold water.

7 Lubrication Apply silicone oil to the following parts:

a. Gears (once a year)

8 Cleaning Remove materials that have fallen from

outside, if any.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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{4} Separaion rubber

(21 Rodler - ADF (5 LED head

Paper exit

(1) Roller - Scan —

Document exit

(33 Inrage sensor (&) Primier block

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose

A user can clear the image drum counter (only when "Change Drum Soon" message is displayed) and
also check some of the other counters (such as the print counter, scan counter) by using the <--- key or
---> key.

2. Procedure
The following example shows the menu flow when the service bit has been set OFF.

Operations: The display shows:

+ Tobegin, press SELECT FUNCTION key onee and SELECT FUMNCTION (QT)
one-touch key NoJ7 in the standby mode. MEMORY AVAIL.= 100%
(with no message in the memory) Press 077

L

» Pross key or kiw. DEUM COUNT
CLEAR (&) NEXT [—)
= Ky - Key

PRINT COUNT XXHAXX
MEXT [—)
- Key

SCAN COUNT  MXHEXX
MEXT (=)

— Ry

CLEAFR

Note: Clear Operation
After the drum counter is cleared, the warning message will disappear.

For further information regarding the "CHANGE DRUM SOON" message, refer to the Hardware Handbook
(user's documentation).




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose
The service personnel can clear and check the following counters.

Image Drum

Toner

Image Drum (Total)
Print

Scan

Note: DRUM (T) count is used to display the total in-use life of the machine. This counter cannot be cleared.

2. Procedure
The following example shows the menu flow when the service bit has been set ON.



Operations: The display shows:

o

« Tobhegin, press the SELECT FUNCTION key once and CT FUNCTION (QT) |
one-iouch kev Mo, 7 in the standby mode, MEMORY AVAIL.= 100%
(with no message in the memory |

Fress (17
¥
w Prosy El kew or El key,

- i : DRUM COUNT HEXAXE
[ MNEAT{—}
- Key

r
TONEE COUNT XXEEXX

CLEAR (&) HNEXTi|—]

— Ky — Ky

:

3
DEUM (T) COUNT XEXXXX
CLEAR [+) MNEXT{—]

— Ky — Key
!
PRINT COUNT KEEXEX
CLEAR (&) NEET{—}
MNOFIT: - Ky
Drm 1) Count s vsed to display J
e pokad in-use e of the machine. HEEEEE
Fhis counter cannot be cleared. NEET { —
— Ky

| Adter more than 3 sec

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose
To check ROMs, RAMs and printing function.

2. Procedure

Operations:

To begin, press SELECT FUNCTION key once
and COPY key twice in the standby maode, (With no
Imesssage in the memory

Press El ey,

*
* lress E ke,
* Iress E key (o activate sell-diagnosis,

(Figure 6.5.1 shows the printed data. )

The display shows:

TECH

PROGRAMMING
YES(+/1-4)

[-]

L

¥

YES |: e :I

1:LOCAL TEST

NO(—/1-4}

CPU PROGL
HEEE EEXX

PROGZ
FEEX

{Iasplay for 3 sec

Y

vails )

1:SELF DIAGHNCSIS
EXCUTING

1:SELF DIAGNCSIS
PRINTING

|

(5ell diagnosis data is printing. )

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.



OKIDATA

Service Manual for OKIOFFICE 44

Chapter 6 Cleaning and Maintenance

*2
*2

CPU-ROM

CPU-EAM

PROGL

PROGL

PROG

PROGE

LANGUAGE

DEFAULT

RAaMl

OPT-RAML
OJFT-I/F

WERSIOH
HASH

WERSIONM
HASH
WERSION
HASH

WERSIOH
HASH
VERSIOH
HASH

DEFAULT TYFPE

oK
im

DACD




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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c)

d)

e)

f)
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h)
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Pattern 1

Pattern 2

Pattern 3

Pattern 4

Pattern 5

CPU-ROM VERSION

CPU-ROM

CPU-RAM

PROG1 VERSION

PROG1

PROG2 VERSION

PROG2

LANGUAGE VERSION

LANGUAGE

DEFAULT VERSION

DEFAULT

All white (32 lines)

Stair pattern (32 lines in each step)

All black (32 lines)

Alternate printing of black dots and white

dots (32 lines x 2)

All white (32 lines)

In case CPU-ROM is good.
In case CPU-ROM is not good.

In case CPU-RAM is good.
In case CPU-RAM is not good.

In case PROGL1 is good.
In case PROGL1 is not good.

In case PROG2 is good.

In case LANGUAGE is good.

In case LANGUAGE is not good.

In case DEFAULT is good.

In case DEFAULT is not good.

HASH OK
HASH NG

OK
NG

HASH OK
HASH NG

HASH OK

HASH OK
HASH NG

HASH OK

HASH NG



k) RAM1 In case RAM is good. OK
In case RAM is not good. NG

("1" is RAM's number)

)] OPT-RAM1 In case OPT-RAML1 is good. OK
In case OPT-RAML1 is not good. NG

m) OPT-I/F In case OPT-I/F is good. PARALLEL
In case OPT-I/F is not good. (ALL BLANK)

*1 marked item is shown for condition of all RAM except EXCEED RAM.
*2 marked items are options.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose
To adjust the linearity of the contact image sensor output levels.

NOTE: After adjusting the levels, check the copy quality of the unit.

Using the unit, make copies of test charts or known good documents.

Operations: The display shows:
o Tobegin, press SELECT FUNCTION key TECH., PROGRAMMING 7
once and COPY key twice in the standby mode, YTES (e 1=4d) 0| )
(with no message in the memory ) El
[
e Dress [] key. 1:LOCAL TEST
YES (e} MO (—/1-4)

s Pross ey,

ELF DAIGHNOSIS
y

MO(—/1-8}

l L]

F'o SENSOR CALIBRATION



Operations:

w Enler "27.

* Pross I:' ey,

w Laoad document(s).
For adjustisent of levels, use while
plain hond paper(s) of NA Letier

Rive

wm HPress IZ‘ ke,

w  Observe and check the document feed
OperEiion,

Check that the Tollwings do pot ocour;

Procumeent skow,
Multiple document feeding
Mo feeding.

NOTE:

The display shows:

Coantioued from

e previos page

l

T DIAGNOSIS

MNO{—=/1-8)

|

£:8ENSOR CALIBRATION

WO{/1-8)

2:3ENS0R CALIBRATION

DOCOMENT

3

Rer white documeni.

Z2:3EnR

SOR CALIBHRAION

CALIBRATING

0K

N & STOP key.

!

REZUL

T=0K

SUANNING

Adter 3 sec,

| Adter 3 sec,

DOCUMENT

REMOVAL

End of document teed.

After performing the adjustment, make copies of test charts or known good documents.

Compare the copies to the originals to evaluate the copy print quality.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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1. Purpose
To check the operation of the LEDs on the operator panel.

2. Procedure

Operations: The display shows:
w T begin, press SELECT FUNCTION  once TECH., PROCRAMMING 7
and COPY key twice in the standby mode, (with YES (e/1-4) MO ()
M0 ITESSASE 1N Memory )
h )
» Press [<] key. 1:LOCAL TEST
YES{+]) NO{-»/1-4)
¥
v Press [=] key. 1:SELF DIAGNOSIS
YES {«] NO{-=/1-8)
h )
w Enter 730, I:LED TEST
YES {+] MO{—/1-8]
Y
v Press [—] key. 3:LED TEST
TESTING

#  Observe and check that LEDs are blinking,
- Al LEDs will be sequentially turned on for
one second in the following order,

{Starl)

— ALARM — DARK — NOBMAL — LIGHT — 5TD — FINE | second
all LEID olT +— all LED om +— PHOTO «— EXFINE (——I interval.

w  Toend the wst, press STOP key.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose
To send the G3 tonal frequencies to the line.

2. Procedure

Operations: The display shows:
a  Tobegin, press SELECT FUNCTION key once, 1:8ELE DIAGNOSIS
COPY Ry twice ;||||E ke twice, (with no YES () MO {—/1-8)

MESSARE i Memory )

¥
o 4:TONE SEND TEST
o Enter "4". YES () MO (/181
El CMIL relay on
¥
"

(5 seconds)

n Press El kv,

* .

v Adier the checking, press STOP key or end 4:TONE SEND TEST

the i55i i I (5 seconds)
ol the transmmission. 110047 SENDING

CML relay off

*1: When the display indicates "2100Hz or 1100Hz SENDING", you may extend the tone send test for
30 more seconds by pressing the START key.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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NOTE: This procedure requires coordination with technical staff at the remote location.

In addition, both locations must have a telephone handset connected to each machine.

1. Purpose

To check the telephone line quality in combination with a remote station programmed to the high-speed

modem receive test mode.

2. Procedure

Operations:

» Tohegin, press SELECT FUNCTION key once.

COPY key twice and[«]
MESSAZE i Memory )

key twice. (with no

w  Lpter "537.

v Press IE' key.

s Sel MODEM raie by [=] key.

# [Proess E key.

Al zero data will be continuously sent.

& Alier the test, press STOP key.

‘10 330K (OETFAX S53RS600) — 2ZHE8K (OKIFAX 3500050000 - 44K - [2.0K

The display shows:

1:5ELF

YES {«)

DIAGHNOSIS

NO{=/1-8)

5:MODEM
YES {«)

SEMD TEST

HNO{—/1-8)

[]

MODEM RAT
[14.4K] YES ()

=

¥

5 :MODEM

SEND TEST

TH/14 . 4K/00' 00"

l

{For detail, see Fig, 6.9.1)

336K and 28.8K are skipped for the MODEM without 33,6028 8K bps function

—» BAKT (V. 1T ]

03K & 24K 48K « T2K (V.29) — 96K (V.29 T2KT (V.1T7)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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™
———
5:MODEM SEND TEST
YTES (+) HNOi—/1-8)
a Priss IE' kiy. —_—

CML relay operaies,

The display shows:
S:MODEM SEWND TEST

TH/O0 AN OO

MODEM rate
(e.g. ok means
G0 hys)

Test nme
(rnEnute, seoomd)

Qo

AN0O0O"

Press STOF key.
CML relay goes off,

. S

REC TEST
MO = 1-8)

Side X Side
— "J-H-"-\_F'
6 : MODEW
YEZ ()
i—l_ .

Training

Prizss IE' kv,

CMI relay operaies,

The display shows:

6:MODEM REC.
Bx /0

TEST

FAWAR N | .89

oo

HEXX:

b —— ]

AATO0O":

MODEM rate

Test time
{rmanute, second)

Lrror count

Prss STOF key.
CMI. relay goes off,



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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NOTE: This procedure requires coordination with technical staff at the remote location.

In addition, both locations must have a telephone handset connected to each machine.

1. Purpose

To check the telephone line quality in combination with a remote station programmed to the high-speed

modem send test mode.

2. Procedure
Operations:

»  Tobegin, press SELECT FUNCTION key onoe,

COPY key twice anLI kery twice, (with no
MMESSALE 1N MEmory )

s bnter 6.

a Pross El ke,

a Set MODEM rate by [=] key.

a Prioss El kew

o After the test, press STOP key,

Ho 144K = 120K — BAKT (V.17 = T.2KT (V.17 — 96K (V.29 — T.2K (V.29) — 44K — 24K -

The display shows:

" DIAGHOSIS

MO/ 1-8)

L

TES [+)

6 :MODEM RECEIVE TE
MO (—/1-8)

[-]

MODEM RATE

[1d.4E] YES (<) NO{-=)
¥

g :MODEM RECEIVE TEST

RX/ 14 . 4K/00 00" /0000

(For detml, see Fig. 6,9.1)

]

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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1. Purpose
To send the multi-frequencies of tone dialling to the line.

2. Procedure

Operations: The display shows:
e Tohegin, press SELECT FUNCTION key once, 1:SELF DIAGNOSIS
COPY key twice and key twice. {with no YTES () MO {—/1-8)

TESEHZE 1 Memory )

L

T:MF({TOMNE) SEND TEST

& Dinicr 7. VES () BO(/1-8)
* Press key. :
FRESE 1-#

o Press |2, 3,45 6,708, 90, % or # key,
M tone corresponding to the ke pressed will
b sent until the next key is pressed.

& Afier the west, press STOP key,
Freguencies of M tones are as follows:
I 697 He/ 1209 He
2 697 He/ 1366 He
3 697 He/1477 He
4 TT He 1209 He
5 T Ha/ 1366 He
fi T He 1477 He
7 B52 Ha 1200 He
b B32 He/1366 He
P BAZ Ha 1477 He

.[} 941 Hed 1366 He
® Q41 HaM 200 He
W Q4 Ha 1477 He

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose
To check the pseudo-ring back tone of TEL/FAX automatic switching.

2. Procedure

Operations: The display shows:
w Tohegin, press SELECT FUNCTTON key once, 1:SELF DIACNOSIS
COPY key twice and key twice, (with no VED [ e MOi—/1-8)

MCSELZE 1N Memory )

1

s Enter 8, B:TONE (TEL/FAX) TEST
YES ) MO 1-8)

[-]
v Press II' ey, :

E:TOME (TEL/FAX) TEST
TOME SENDING

w  Aler the est press ST key.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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NOTE: Technical Function 1 (Service Bit) must be set to ON to print the Protocol Data Dump.

1. Purpose
To analyze the transmitted/received G3 protocol signals.

2. Procedure
e Manual printout of the last communication.

(a) Manual printout
Operations: The display shows;

14:14 [FaX]

»  Verify that Technical Function 1 ATMCTTROM i Standby )
(Service Bit) is set to ON,
Then, press SELECT FUNCTION key.

3
SELECT FUONCTION {OT)
MEMORY AVAIL.=100%

o Press one-touch key Nouh
]
1:ACTIVITY REPORT
YES [« MO(—=/1-5)
v bnter 5.

E

5: PROTOCOL DUMP
TES [+ NO{—=/1-5)

w Pross IE' kew. IE'

3
FROTOCOL DOME
PRINTING

l

(Printing)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Sample is from the transmitter side.

PROTOCOL DUMP



L?/01796 09:21

IN=0KI EHIBAURA

DWTE TIME 4, R=-TIHE OISTANT STATION ID HOME PASES RESULT
GFsaL 09:16 oo as® OET HOWID CALLING 01 OH
FCF
TH cz Cd FO Pl oF
BY |04 02 01 21 3L
™
B
™
o1s e
o0 08 0o 90 00 0o oo 0o GG 93 00 00 o0 99
s
00 0O GO 9 00 00 oo o0 a7
HEF
Qa0 00 o0 CE OO0 00 99 00 00 00 00 93 90 00 00 00 OO0 00 99 00 00 00 00 00 00 00 00 00 o 00 a9 939
a8 99 06 00 00 00 00 00 00 G0 GG @9 99 00 00 00 00 00 23 90 00 o0 00 00 60 93 00 a0
K23
FF OO C4 OO0 00 B4 30 30 40 B4 10 40 BE 33 20 0C 60 00 OC 30 B2 4A AM B2 42 82 12 CA 04 52 D2 P2
A0 40 B0 L0 OO0 0D Q3 92 20 00 OO 00 00 00 00 00 G0 0D 00 00 00 00 00 GG 40 99 99 07 Q0 00 00 oo
00 00 00 00 00 00 a3 93 90 00 00 00 00 90 90 00 00 00 00 00 00 Q0 00 o0 G0 03 99 a4 00 0o oo oo
oo 0a pe aa
=
o0 00 00 00 oD DO OO0 00 00 OO 09 8 00 93 93 a3 00 00 06 G0 90 90 00 00 00 00 00 00 00 00 oD CG
00 33 93 4o 00 00 00 00 0 o0 an N
[=] |
G0 93 0o oo 22 00 00 a2
RX
ois
FFOCR 01 00 T3 17 22 60 00 90 00 00 00 00 O 93 33 00 60 oo
oo
ao GO G0 60 90 90 00 0D 00 00 00 00 00 GG GO 00 00 00 00 on
s
a0 o0 06 60 Gd 39 00 00 00 00 99 02 20 00 DD 00 00 99 90 ok
HEF
FF OO 04 0D N0 B4 20 08 40 F4 10 40 FROTD IO OC 0O OC OC 30 F3 52 W3 P2 12 04 32 D2 FI B0 PO BD
40 83 &0 GO 00 00 G0 00 00 00 00 93 90 00 00 00 00 00 99 02 00 00 00 o0 08 93 39 a0 o0 00 0o oo
J9 00 00 00 99 o0
L]
o0 a0 00 00 00 GG 93 99 99 00 00 00 60 90 00 00 00 00 00 00 00 00 00 GO LD 90 90 0d oo a0 oo oo
oo o0 Ao 00 G0 00 98 93 93 00 0D 06 00 00 90 90 00 00 00 00 00 00 0O 00 G0 00 00 90 00 00 00 oo
00 00 00 00 00 Gb O 00 99 00 00 00 00 93 99 93 00 00 00 00 00 00 00 QO 00 00 00 00 00 00 GO 0O
40 93 o0 no
e
GE GE 03 99 00 00 00 00 00 93 00 00 GO 00 00 00 00 00 DG G0 33 33 20 00 00 00 00 oD 40 a2 0o oo
o0 GO 00 99 00 00 00 06 00 99 90 00 0D 00 00 00 9 99 60 00 00 00 90 00 00 00 o0 00 9 ad 00 00
oooon ao oo G0 0
) il
00 a6 02 00 oo oo oo o0 99 00 66 ad
W a4q
I¥HBOL RATE(SPE) = 3428
DATA STGNALLTHG RATE(BFS] = 228
RIFEULT 00
™
ooo0d 00 00 00 00 93 a9 49 00 00 00 00 00 00 00 o0 G0 00 00 00 00 00 0O 00 99 93 99 00 00 0o oo
oo oon oo oo G0 00 @3 90 93 00 00 80 00 99 00 00 0p 00 00 OO0 90 93 00 06 D J0 oo aa oo ao to oo
oo oo A6 a0 o0 oo 00 00 Ga 00 00 00 00 99 99 90 00 o0 G0 00 99 00 O3 00 00 00 00 00 00 00 GG OO
PE
GG oco @7 aa o0 00 00 00 00 939 99 00 00 00 00 00 00 00 66 06 90 03 92 00 00 00 00 00 93 99 00 00
GO GO 00 D0 00 00 DO 00 DO 99 99 00 00 00 B0 00 99 90 00 00 00 00 00 00 00 oo b G0 a8 99 00 oo
00 D0 00 00 J0 03 66 GO OO 00 08 00 00 00 00 06 99 G0 00 o0 oo a0 o6 99 99 00 00 0D 00 0o 09 0d
BECEVED CSI/CTO/TEL
FF OO BZ 00 OC 2C AC 04 40 40 04 AC IC 20 00 04 04 04 04 04 G4 04 04
TRAKSMITTED C5L/CIGMTAT
FF OO 0F &0 00 40 80 04 60 BC RC BC 4 OC OC 04 04 04 04 04 04 04 04




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The printed out data permits to analyze G3 facsimile communication protocol signals between two
facsimile machines. Figure 6.13.2 (below) shows the result of an analysis on the printed data referring to
Figure 6.13.1 (Protocol Data Dump).

1'% BEX
(Fransmitier) {Receiver)

- .

IHalling Ringing signal




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Table 6.14.1 (below) shows all Facsimile Control Field (FCF) signals which are needed to analyze the
printed out protocol dump data.

Some signals have two different hexadecimal codes in accordance with the calling party or called party.

Table 6.14.1 FCF Signals Conversion Table



Ahbreviation Hex. Codes Description of function
NSF 04 MNon-Standard Facilities
5l 0z Called Subseriber Tdeniification
1315 01 Digital Identification Signal
NSC #4 Mon-Standard Facilities Command
ClGy b Calling Subscriber Identificetion
DT Rl Digital Transmit Command
NSS 4 4 MNon-Standard Set-Up
Tsl 4 2 Transmitting Subscriber Identification
DS 41 Cl Digital Command Signal
CFR 21 Al Confirmation o Receive
MO 11 Bl Message Contirmation
FTT 22 A2 Failure w Train
MPS 2 KR Multi-Page Signal
FOmM 71 i Fnd of Messape
EOP 74 b4 End of Procedure
RTP i3 B3 Retrain Positive
RTN R | Retrain Negative
[Sis i3 B Procedure Interrapt Positive
PN M B4 Procedure Interrupt Negative
PRI-MI'S A FA Procedure Interrupt-MPS
PRI-EOM T e Procedure Enerrapt-EOM
PRI-EOP T Procedure Interrupt-EOP
DN b R Disconnect
ECM Error Correction Muode
CRFP S8 DR Command Bepeat
ore 44 OB Continue o Correct
CTR 23 A3 Response o Continue to Cornect
EOR 3 K3 End of Retransmission
FERR Eh Fii Fesponse [0 End of Refransmission
B o) Facsimile Coded ata
PES o FD Partiaf Page Signal
PR i BD Purtial Page Reguest
RCT 61 Beturn w Control for Partial Page
MR i B7 Receiver not Ready
RR T 6 Receiver Ready

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Purpose
To clear or initialize the following data to factory default settings.

(a) Location data

e One Touch Locations

e Auto Dial Locations

e  Group Dial Programming

(b) Configuration data (default)

e User Functions
e Technical Functions

2. Procedure



Operations: The display shows:

w Tohegin, press SELECT FUNCTHON key, TECH. PROGEAMMING
COPY key twice, IE' kew '.uRIEl kiy. YES (o 1-4) BE s )
{With no message in the memory)

= L
'|f.
v Enter 3. 3:5Y¥YSTEM RESET
YES (] MO{—/1-4)
[] |
¥ 3 ¥
L:ALL DATA CLR |
YES () MO{—=/1-3)
Note:  ALL DATA CLEAR is o clear or __ 1
mnitialize (a) wo (b, ¥
2:LOCATION DATA CLE
y S r e
TES () MO{s/1-3})
= JEE
-
3:CONFIG, DATA CLE
) -~
YES () WO{/1-3}
= <
¥
ARE YOU SURE 7
YES {«} FG (]
D CLE *
|
CLEAR
Ened of data ches

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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L

The service code can be printed on Activity Report to recognize the result of each communication.

2. The activity report indicates the code "0000", should a communication terminates on normal status as
a service code.

3. The activity report indicates one of the codes of "90XX", should a communication terminates on
abnormal status, as an error code.

4. Besides the above codes of "90XX", the following codes are prepared for identifying an abnormal

status in details.

-21XX: For error codes in Group 3 transmission phase B
-29XX: For error codes in Group 3 reception phase B
-39XX: For error codes in Group 3 reception phase C
-41XX: For error codes in Group 3 transmission phase D
-49XX: For error codes in Group 3 reception phase D

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Coude Deseription

| Secoessiul end of conmunacatien,

TORG | STOP key has heen pressed while cafling o remone S,

EOAZ | Busy tomwe detected.

PO | Dhal tone not detected.

10T | Line currens oot detected.,

1402 | Calling-and-wailing for line connection tme oul,

P03 | Diadlisg Beil fime oul,

21AD | Beceived signal other than DISEYTC,

2IAL | Contents of received DISSYTC are Caalty.

21A% | Bach mawe there 15 no response (rom e receiver for seading TCE three times,
21A4 | TCT fall back 15 oot possible.

21AS | Keceived signal other than the desired signal in response o sending TOE,

21 | Transmier tried o ransmit by confidential ransmissicn fencion but the remole fax s ool the
capanifity of confidestial reception,

2181 | Transmutter tred o transmdl by Broadeast lnssate feocion but the remole fax Bas ool e broadeast
capabifity,

21000 | In Closed Nepwork setting, TSICICHUSE s either not received o, i1 received, it is nod asthorized one.
IR0 | Contents of CMWUIM are Toulty al transmission side,

ZIEL | Phase 2 time out st transmrission side,

2IEZ | Phase 3 time oul al laseission side,

2IEA | Tradniag time oul ol plase B control channel al transmission side,

2086 | In Conlidental Beception, the mail box speciled by ransmitter 15 000 sed up and open.

2001 | In chosed Metwork setting, TSICS] is either not received or, ©F reveived, it is not guthorieed ong,
29E0 | Contents of CMOM are fualey at seceive side,

IUEL | Phase 2 iime oot al receive side.

2UEZ | Phase 3 i oun sl receive side,

WEI [ Training time oot of phase B oontrol channel af receive side,

39A0 0| The pumber of continuous-grmor lines have exceaded the specified limit,

LAl | The sumeber of random-crros Hoes have exceeded the specified Hmil

R0 | Memory Overflow has cocuered while receiving i memory.

R | Memory Owverflow occarred during Confidential Recegtion.

00| DECODER hardware ervos. {cannod reproduce pleiare)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Cinde Descripeion

0CE | DRECODER hardware ervor, (cannot detect end of pictured

4IAD | Therg was an response each thime in response o the three post commanids,
41A6 | Recetved sigral other than the desired signal in respoace 190 the post commsand,
41A9 | Fall back in Phase C is oo possible,

4108 | TS time out.

41CE | Received negative signal in response (othe post command.

IEG | Congrel chanel data. Time oug in Phase B,

4000 | Beceived stgnel other than the desired signal 1 response e RNE.
490y | Comanand nod received in response to BNR,

49L0 | Data time out of

4951 | Fall back i Phase C is nof possible,

GlkAl | Broadeast completed.

GRO | DON received in response fo NSETIS without sending a single piclure,
| Pressed STOR key.

QR | TE time our.

2 T2 time o,

GIEE | T3 e cut.

| Mo recording paper.

WD | Docwment jam,

GEE | G0-minute of T0-minete tme ool

R Document length bas exceeded s macimsm Himit

GEE | Reconding paper jam.

Gt | Beceived DON,

GOEE | Pleture memory hash ecror,

SUCTE | Docoment remaved prior tr iransmission,

SOCe | Mommal or error-Tree lines mod received Tor 13 secomls,

WICT | Error frame protocol received,

S | Hardware eoror in iransodssion system, (response of modem ned detected)
DS | ENCODER ercor, {Piciure siorage Fault)

WA [ Chpeion (2'md tray ) ermor.

WHT | Fan motor erior,

WHTT | Fuser error,

W | Reconding paper sise oo,

WG| Cover apen,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This chapter contains:
(a) Troubleshooting flow charts related to general operations
(b) Troubleshooting flow charts by test operations

(c) Troubleshooting flow charts placing an emphasis on mechanical portions

Section No. Name of Flow Chart (a) (b) ()
7.1.1 Overall troubleshooting flow chart X X

7.1.2 No LCD operation X

7.1.3 ALARM LED on X

7.1.4 Printing test failure X X

7.1.5 No local copy X X

7.1.6 Auto dial failure X

7.1.7 Transmission problem X

7.1.8 Auto reception failure X

7.1.9 Reception problem X

7.1.10 Sensor calibration test X

7.1.11 LED test X

7.1.12 Tone send test X

7.1.13 High-speed modem test X

7.1.14 MF (Tone) send test X

7.1.15 Tone (TEL/FAX) send test X

7.1.16 No acoustic line monitor X

7.1.17 Power supply unit X

7.1.18 No document feeding X
7.1.19 Multiple document feeding X
7.1.20 Document skew X
7.1.22 Printer unit

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of
the High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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NOTE: R44 Board for OKIOFFICE 44 is designated as the MCNT Board in this flowchart.



Staut !

Cio o 7.1.2 (Mo LOEY operation ),

< LTS works? > Mo §
Yes

< ALARM LD lghs? > = »
No

Koy operation aclivales \ Mo

e (oo 713 CALARM LED on).

Lhe wmil. / 2=

(Pressing SELECT FUNCTION Key causes

"RELECT FUCTION (OF D) MEMORY AVALI=100%

Pressing STOP key makes a key wouch-tone 7

| Yo

Perform SELF-DIAGMNOSS.

Replice Bad amdfor OFL (CW b g

Lo appear on LY

Neowe™;, OPFT-RAM "OK” or "NG" is

prinsted whes the MEMORY board

(Orpgionh 15 inserted on the R4
heard.

Cro b 71,4 (Prioting rest Fadlure),

Replice Rad boand

Replace RAMS) on MEM board.
Then, replace RA4 boand,

Cio o 71,5 (Mo local copyl,

Caov o 7216 CAnwe dial failure).

Cio o 71,7 CPransmission problem),

G o 718 (Ao reception Sailure)

< \ i
Print test OK? ,f‘) >
Yes
< \ Mo
PROCGLTROGE check ”K.:{"J >
K
< \ i
RAM check OR? ,f‘) :
| Yes
< \ Mo
Local copy QKT ,f‘) :
| Yes
< ‘\ i
Aute dial QR X -
| Yes
< \ Yios
Framsmission problean’? // >
| N
< \ Mo
Auto recention (HK? // >
s
< \ Yis
Reception problem? ,f‘) :

N

Wierily symploan,

Cio o 71,9 (Reception probicm),




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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M
TIME on LT

Yes

My
<ﬁ_' Power Cond plugged in .'>—

Yes

L
Properly connect the AC

poswer cord,

+5V SUB at Pin | no
of CNT (Ra44y7
Yes ¥
Cheok SPALEL R4
baramds nad thedr connectors,
+3V SUB at Pin 6 oamwd 7 of
CNIIOPE UNITY? Yos
M
Replace OPE (0O4W ),
Yos
Salwed?
M
Replace R4
Yes
< Sobved? >—>
| Mo
L3
Check B44 board and
the cahle hetween Rdd
and CFPE (O4W) boarnds.
MNOITE;  Porform this action beforne

replacing the OPE Panel unit
Returm 1o section 7.1.1 o the B4 Roard

Retwrm o section 7.1.1

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Slan :I
Checking Points:

—_

[
o

Mo
Clommunication error’!

Yes

O

"COVER OPEN" on LCD?

;

Priss STOP kev, -
Mo

- o et - I‘I’F\_"\n
PRINTER ALARM |

alarm?

Mo
ALARM LED goes off?

Yis

Mo

"PAPER IAM” alarm?

N

"NO PAPER™ alarm?

Coo e 7.1.22 {Printer unit).

Y
TTONER LOW" glarm?

eturn to section 7.1.1

P T

N
N 1. Beplace toner cartrdge.

2, Check photocoapler of
bard.
1. Heplace R44 board.

"DOCUMENT JAM® Yes
alarm’?

No
[, Check that the documen
transport path up o PC2 s
nowirad,
2. Check U2,
3. Replace R4 board.
L] See 7120 Tor further details,
End )
Mg ™ : "PRINTER ALARM 1" will be shown as follows:

PRINTER ALARM 1o PRINTER ALARM 4,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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miuri

Perform SELF THAGRNOSIS,

™

< Print test (VK7 > Yes

Mo

Fnd

Replace Hdd Board

¥
< Sobved? \\ e

™

T

RBetarn 1o section 7.1.1

Coo o 71,22 (primer it}

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Start

Checking Points:

_— e

G 7,

< Prasting Fusction of \ N

sell-diaznosls s OK? (,a'r
s

Eoadl a docuiment.

LA {Printing fest faglure)

Fhe documsent is fed by \' Mo
any tength? /-"

“. (5]

Jpcument feeds ahout Tenth,
P . N
(275 imches) and stops with

¥

1. Check PCLLIF defective, replace

2, Rephice H4d board

3, Check the mechanteal portien,
{Scan motor, ele.)

message displaved?

the SELECT LOCAT lt}N/

Y

Press COPY key.

+ See 7017 for farther details,

I, Check PC2
2. Replace B4 board

Yes
Anvy decument \ i
copicd in black? H,/

Mo

!

1. Check -8 vaoll supply from
PWLL {5ee 55031

2. Replace B4d board

3, Replace the conticl image scnsor
assermbly.

M
< Copy qualiny CHE? >‘

Y=

Perform SENSOR CALIBRA-
FEON inchuding adjusoment
ol feved (See (.06)

A

Begturn (o section 7,1, 1

s

ey

Solved? >

Ny

Feplace B44 board,

Sobved? >

Feplace the contact image
sensor asseinbly.




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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My
< Manual dial OKT \‘

Yes

T

) ] Mo
Can you hear dial wone whens,
lifting up vour handset?

Yes L

1. Check the Bne cable,
2, Check the exchange,

¥
Chieck pulse dialitone dial, dial e, e,
Check closed negwork.

l'est other fax machines
nmder the same
conditions. Do they
chiad aurtomaticaliy?

(Mo 13

M (Cihers canmod dial
automatically either)

-\-\-\-\_""‘-\-.,-F""'-FFFF

Yes
Mo (Only specific
Vi T lncations)
DIALING on LOD? Fach becation capses
the: proshlem”?
N Yis
e i s My = —
TELEPHONE BUSY Check the following items:
o LT FOMT-Rook bypass OFF (TF No, 203
) FMEDE (DHal parameter)
Yes 0P et (Bl parameter)
* P ke ratio (Dial paremeter)
Hamg up external * Dnal type {1Mal parameter)
fedephone sei F{ther dial parameters
Note: Th=Technical funciion
Yis
Sulved?
Mo
Yes alved
Jp— Solved?
Replace NUU Board. e
Mo
Yy ) N
Sofved? L
No Check the fllovwing iems;
L ¥ Programmed one-touch keys
Keplace K44 Board. ' "?"I?m“”'m' tweo-ddigil aute dial
coe

Noge £ B wou do aed have any other fux machine
Noge 1 voudonm b y isther h
(UORIOFFTCE 443 for westing,
follow this ronte, Fhen, if the problem is
) - unsobved, return (0o the main rouie,
Return to section 7.1.1

Nioe 2, NOL Board s shown s UNC for US version,




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This section explains how to localize the cause of problems occurred after completion of connection with a
remote station.

Set M ONLY (Techsmical Tunction
M 13 0N,

Yos
< Solwed?! \
iy

Procument feeds, P no docament is received at remote station

Step 1t

Step L

Set HEGH-5PEELY MOMIEM BRATI
(Technical Tenction Moo 140 to 4800 hps.

Yis
< Solved? \‘ -
iy

¥

MNo

Sep X

Addjust send signal power level.
{ Technical function Mo, 22)

|
Yes
< Solved? > - >

MNo

Step

Set ECHO PROTECTION (Technical
Fomcriom Mo, T2 w0 O,

|
Yis
< Sodwed?! > -

M
¥

Beturi to section 7.1.1

Y




Fest other Tax machine under the same
conditions, especially concerning Step 1-4,

< \ Moy
Ehoy they transmsit !EI"III'I-.l”}".:'f((
Yes L

Check the Boe amd the neiwork.

¥

The Bardware of the trowbled fax machine
may b g
Gt 7113 (Hhghespeed Modem Test)

1o localize the cawse, F--—— Nowe: Even it the high-specd modem fes

resulis in seccess, M bps signal mouste
remuins unchecked. [m that case, the
st suspected unit is R4 Board,

Edeseripdion: Protective tone is 1700 Ha 2000 ms
['his signal is added 1w raining signal w protect the raining signal against echo

a5 Toflows,

I
X L LY
S——
Profective Lone message signal
100 Hee 2000 s

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Bdiy
< Manual recepiion OK7 >

Yios

Is wnit placed iy the auto
receive mode? 10 nol, place
the fux machine in that mode
by pressing ALYTCY KEC key,

Salved?

)

| Mo

Set CLOSED NETWORK
{Function prograom N, (8}
1o O

Yis

Solved?!

N

No

Kinging signal is
detected at Pind of CN3
(NOLDT (See 5.4

Mo

Yes

Replace the B44 Toard.

Y
Solved!

Mo

Your handset felephone
riizs whes a call arives?

s

v

I, Check the handset of
telephone sel,

2. Check the line,

A CUheck the exchange

L

heck the following items:

Piaced in the masual receive mode?

20 START key pressed o answer the call?

- Closed petwork is ON and the remole
phione number is oot reglsterad in
ome-towch key or two-digit sute digl

e

[]

Replace the NOLU Board,

Yes

Solved?

)

No

Check that the ringing signal
meets the specilication of
the fax machine,

{Sew Iem of Tahle)

¥

Keturn 1o section 7.1, 1




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This section explains how to localize the cause of problems occurred after completion of connection with a

remote station.

Set MU OXLY (Techmcal function
Mo 130 o N,

Solved? >

No

Step 1t

|

Step 2:

Set HIGH-5PEED MODEM RATE
(Fechnical function No. 145 10 4800 hps

"I' [
i Solved?

No

Step 3

Afust equalizing level,
{ Fechuical funcion Mo, 21

s
i Selved?

Step & | Mo

Set BCHO PROFTECTION {Technical
function Mo, 120 10 "0NT,

Yis
i Sarlwed?
]
Return o section 7.1.1

el

U



Test oaher fax maclines usder the sume
conditions, especially concerning step 1-4

< I}aes the Fax maching \ Mo

receive mormally? ));"
: r
Yos L

Check the line and the network.

¥

Ihe Bardware of tee troubled fas machine

may b damaged.
Crer o T 13 (High-specd Modem Test

o localize the cause. Nove:  Even if the high-speed modem tes)
resplis in success, 300 bps signal roue

remains unchecked, Toothat case, the

st suspected wnit is B boand.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Perform SENSOR CALI- Checking Points:
BRATION, (Se¢ 6.6)

"SCANNING ERROR” \\”"“
appears on LCTY whibe K

adjusting for level.

My

Check that white plain bomd paper of
Mo Letier sive is loaded on the Teeder,

Abnormal feeding is Yes
observed during
SCANNING CHECK? Mo documen
feeding
N A= (oo 70117

Madtiple documeent

feeding
& oo 7L 1R

Document skew
A= (G 7,000

Daacwment jam

A= Ciopo 70120,

Fanid

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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lur :' Checking Points:

Ferform LEDY TEST, (see 4.7
i)
Al LEES ligh?
Tis
Mo LED light=)
<.-‘u|;- LELY does not fight?
Yios (O LED or \
soame LEDs Bight, b
1. Check the OPE Usit conmection
calile.
2, Cheek the oscillator QS0 (OPEL
i, Replace the OPE Linil,
4. Replace R4 board.
Mo
ALARM LETY lighes?
| Yos
0
DARK LED lights?
| Yes
M
MORMAL LELY lights?
| Yios
No
< LIGHT LEE Bights?
| Yes
M
STD LEDY lighas?
| Yos
M
FINE LELY lights?
| Yes
. M
EX, FING LED bighs?
| Yis
Mo
PHOTO LED bighis™
- | Yes
¥
End Check the correspomding
o [LERsYy on OPE hoasd,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Start

Perform TONE SEND TEST
{Sec Ol

Comnect leads of frequency
counier {or oscilloscops)
across the linge wrninals

L1 amd 1.2,

Fones appear il
L8 and 1.27

Nove 10 The tonal Fregquency (2 T00 Hed will be sequentially

Note 2o As an example, sigial moate uses the WS (NCLD
board.

Yes

Emd

Fones appear across Fin AR, BE (5)
andd Pie AL2BE2Z 00V of CNLO (MONTY?

Yes [

Replace K4 board

Signal route:
TCH-2610 33 1A o ADTi—
ICR-T, 8 = IC12-T (8 —

CM10-AS, BRAS)

Signal route:
Replace WHNS Boasd. Fe===- UMA-15, 16 =3 T1-3. | =3
Chl-3,4

(

Yeas
Sobved? > =

No
y

Possible cause:

CML signal

Replace B44 Board.

(I{-.'Emu Loy section T I.D




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Start

Connect oseilloscops probe

werims the line rerminals
LI and 1.2

Perform H-MODEM SENDY
TEST for the ransmitler and
H-MCHMEM REC TEST Tar

the receiver, (See Fig, 6.9.1)
RX
<'I.‘-"tm.'§; mewde, TX or BRX? > - @
™
< Molem's siznal appears \ Yes
across B and 127
/ I
Mo
I'K End
Maogem's signal appears \ Yes
AN
N3 (WNS)? /
] Signal route:
No RFoplace WHNS Board, F====-- CN3-15, 16-2Ti-3, 1—
CH1-3,4
< Solved! N Yes
Solved! );‘))
No
¥
| __Possible cause
Replace R44 Board. CMI. signal
! Signal roate:
Replace R44 Board.  f---—-—- 10826 10 33 {ADD 10 ADTp—
[CR-1, 2 =0 12-T (81— UM H0-AR, BE {85)—
UM -5, 4 05)
Yy

Heturn wo section 7.1,



____________ RX (Receiver)

< The error coumer of i.{'EJ\ Yes

SLOps Ccounting up? f‘j

N

Receive signal appoears
across L1 and 127

EX End

!

Check the loe.

M

Yies

Freceive signal appears \ No

across UM 19, 20 (R) and
CMNA3-T IGMNEY of WINS
bl

¥

Reploce R44 Board,

Signal roufe;
CMID-AG, BA (R)—=IC12-3—
TR0 i]%‘{ Ali—
BCR-26 10 33 CADD ta AT

Yes

Signal rowte:
Replace NCU Board,  f------ CMN1-3. 4—RIL1-5, 5—
TI-1, 3—=T1-2, f—
CME-10 2Ry
Yes
< Solved? >
M

Possible cause:

Replace R4 Board, [777777 CML. signal

Foeturn 1o seetion 7,01

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Connect oscilloscope probe
across the Tine wrminals
L1 and 1.2

Perform MF SEND TEST,
(See 6, E)

MIF siznal appuears \ “

across 1] and 1,27 /

Yes . Nov
M signal appears soross CNIO-AR, BE

(5 and CNT0-ATZ, B12 {0V of R44 Boand?

Yow 3

Freploce R4 Boand.

Signal rowte:
TCR-20 10 33 (AN to ALY T j—
LOR-1, 2001227 (S
CNI0-AR, BE (5)

Signal rog;
Feplace WS Board, F==== M3 15, 16—=T1-3, |-
| CME-34

YL"\
Solved?

L L:\U

End

Replace R44 Board.  |----- Possible cause:
UM sigmal

¥

Rt to section 7.1.1




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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- - Noges:
Connect oscilloscope probe
seross the line erminals The pseudo-ring hack wne is sent w the
L1 and 1.2, tefephone Bne for TEL/TFAX automatic

swilching.

Test Points for the M signal are difficolt w reach.

Perform TONLE CTELEAX) Use great care Lo prevent causing a short,

SEND TEST. (See 6,120

Peeude-Hing Back Tone \ Mo

sigmal appears
across LY amd 127 /
Wies - o
ME signal appears across UNTO-AR, BR
(51 and CMNE-ALZ, BL2 OV of B4 boand?
s
Keplace Hdd Board,
Signal route:
TCE-26 1o 33 (ATH DY 10 AT —ICE-
[C12-7 (5 = XN I0-AS, BS (X
Signal rosee;
Replace WNS Board.  f----- CMA-15, la-—T1-3, |—
| CN1-3. 4
Yis
Solved?
¥ ¢ Na

Emid ] Replace R44 Board,  |--—--- Possibile cause:

CME, signal

Retem vo section 7,000

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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There are two source routes of acoustic line monitor:
(a) General communication signal

(b) DP pulse signal

Stari

MONTTOR VOLUME
(Function progrm Mo, 60
hars been set o

LV or HEGH?
Yos

Set MONTTOR VOLUMLE
i LOW or HIGH.

MONITOR CONTROL \ Yes (OFF)
{Fechnical function Mo, I'J'ﬁl/

hags besen set o QR

Mo (0N ¥

Sl il e O

Clonpect oscilloscope probse:
across CNE-OF (51 amd
RO (AL

Yies
< The signal appears? >

MNa ¥

Replace the speaker.

< A messaee can be \ N

received normatiy? z"f

Yes L
Cio 1oy 7.1.59
(Reception problem)

Replace B4 Board.

Signal rowe (R):

CWNI10-AB, BosIC12-1 (RM)—
TRE-2—=I01 11— -3

5-5



OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Note: This section places an emphasis on troubleshooting of mechanical portions.

Therefore, it is recommended to replace the R44 Board first and then, if not solved, follow this flow chart.



Checking Points

——
Lol a documentis),
N
LTy warks? Cheeck PO anal the scun mustor,
Yos
Is the contral pasel wmi No ..
< - 'I'L ; ¥ IL" Firmly chose the contol pasel unm.
(% LR LT ||||'|'| v
Yes
wading edge of Yes Streteh 3t ol or use e carricr
-.|l.)tIII]IL[I||*-\.']'\.xl1E|.L|.| sheet,
Mi
hick o n Yos Make a copy of the documest by
Fosy thick documentds)? - . .
015 : ‘;J[ hes|? using an oflice copy machine,
3 i
1= s | »inches] ) then transmig the copy,
P
Fowy many docummentis)? Redoce the number of documents
WALy ins the deeder,

1, Make g copy of the document

by wsimg am ol fice copy mschine,
Coaded docomenti s *
thien transml the copy.

P

Use the carrier sheet,

Ave there Bits of paper o
adhesive ape onthe
docament rranspor rowe

Hemwowe them, then clean the
surface of the scanming rowte,

N

3

Roplace the roller- ALFE
assembly, sub-robles andfor
the separation rabher.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Definition: Multiple document feeding.

Multiple documents are not separated and they are fed at the same time during one feeding operation.

Phe teading edges o
the docusment

Align them

Wi

[l separation ruber Clean it

i dipgy?

Check the AL spring,
the tensicn arm and the
hack-ug plate

siparation rub

o OF peturs Lo the

aital pesdtion”

\I'. (=

Replace the separation rahber

M

b |
Cleck the robler-ADE

assernbiy,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Start

Ao the

weanment guides sel o meet the
document width?

Ave the decuments straightly Joaded along

the guides?

I\[.L""\:

Fhwe alovm
the =mm

(
(

Mk
nents have

Lo Setthe goides by meet the
dowcument widih,

2, Load the documents
siradght along twe puides,

e width? /

Yes

Fhe thicks

o AROE o 0013 mum {003 1o 005" Multiphe do
< OG0 015 aem (039 1o 0067 Single doc

pess of the document:

Lovad documents by meeting
the same widih.

I\[.L""\:

normal!

< The docaments are \ N

Use documents of the lelt
specification,

/

Check points;

L. Audhesive such as paste, tape, efc, on the

surface of the documents?

-

e dues 1o paste, o, T

Yos (Monmal)

20 The leading edges of the docaments are

I the comtrol panel unit Hrmly closed?

Yes

Lise the carrier sheet,

Are there obsiacles such as picces of

paper i

n the document-passing siot?

Close the confrol pancl vt

M

1s the document-passing kol rugged

due 1o faws, e,

Remowve the ohsiackes,

™oy

Replace the ruzged parts.

/
/
\ Yis .
/
\ Y N
/




®

\ Yis
Is the separation rubber dirty?) | {leam il

/

Mo
Are pinch rollers pressed normally by the Mo
sprinegs? {ATer pushing them with vour fingers, e St them properiy,
do they return Back 1o the oniginal positions?) /
\ Yes
Are the Teed follers xhrr}"'/ we Clean them.
Mo
Yes
Is the s .ar.l rodle ;. \ o Replace it
wint or shippery”? /
M
\ Yes
Is the ADF Roller 7 / Clean it

M

¥
Replace the ADE rolker,
the sean robler, andfor
the pinsch rokiers.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Hlart

ooad a document,

Is document Ted by Mo
any fength?
W
Procument Teeds aboul )
N

3.5 cm (2,16 and stops witly
the SELECT LOCATION

1. Check PCLL

2. Feplace R4d Board,

3, Check the mechanical portion,
{Scan motor, elc. )

See 6,17 for funther details,

I. Check PC2.
2. Heplace R44 Board,

message displayed!

Yes

Press Copy key

Prcurmnent jammesd

e (A Pnormald

A documents ab sl'nlul"/

F

Check poinis:
P Adhesive secl as paste, tape, e, on the
surtace of the documents!
2, Toe thin {== 0006 aen {003 ]2
3. The leading edee of the docements are
rugged or thickened due o paste, e,
4, Toothick!
Multiple documenes = (0,83 man (05"}
Single document = 00F5 men (006 ")
5. Too long?
Lomger than 350 mm (14,96

Wy iy
N

For 1 and 2, use the carrier sheet.
For 2 and 4, use documents of the
specilicd thickness, or copy the
decuments with an ollice copy
machine and use the copy.

For 3, cut the leading edge, or copy
the documents with an office copy
neichine and use the copy,

For 5, use documents of the
specilied length,

| Mo {MNommal)

Are there obstacles soch as
paper clip i the document-

Yes

Remove the obstackes.

¢

passing siol?

Beplace the parts,

| Mo
Are pars guiding a Yes
docunment rugged due o
flaws, e
| Mo
res

I5 the Scan roller dirty?!

Clezam it

Replace the scan roller,




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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7.1.22.1 Precautions

7.1.22.2 Troubleshooting Flow Charts of Printer Unit

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Points to check before correcting image troubles

(2) Is the printer being run in proper ambient conditions?

(2) Have the supplies (toner) and the routine replacement part (EP unit) been replaced properly?
(3) Is the recording paper normal?

(4) Has the EP unit been loaded properly?

2. Tips for correcting image troubles

(1) Do not touch, or bring foreign matter into contact with the surface of the drum.
(2) Do not expose the drum to direct sunlight.

(3) Keep hands off the fuser unit as it is heated during operation.

(4) Do not expose the drum to light for longer than 5 minutes at room temperature.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Problems
Problems mmudicated Trouhleshisot Perform detaiied
by LD mwessage according 1o the LCD irouhleshioading with
- message wouble list 1 one of roubleshooting
See Table 6,22 fronm chart 11 7
Image Problems Trouhleshisot Perfomm troublie-
(Probbems nol imdicated) according 1o the wnage shaoting with one of
T by RO messages) T trowehle List, T trowbleshoming
See Table 6,223 Tow chart 8 o 15,
. Troubleshoating
Catepory LOEY message display Trouble = B
= Flow chart number
. ) [FRX] | . .
Cover open : Pl cover Leover-top) is ope, I

Warning message tooreplace BF unit

[vage deusm

7
alarm because of its Hife -
LARM 2 [TEL S .
¢ L I Engine controbier ero 3

TF

Engie ermors
PEINTER FM 4 [TEL .

nemeEs ! ! Fuser wnit thermal erro 4

PLEASE L EM
Recording paper! | papER 0UT/JaM  [Fax] | Recording paper feed jom, ransport jam. <
Jam gror REFLF FAFER ejection jam, reconding sise error i
Paper cassente PAFPER 0T/ J54 Mo recording paper tray or o .
fi

TCues] REPLACE PARPER recording paper

Toner is rungping short,
Mot Mo toner mesery BX is ON,

Iaily statns
Toner is runping shor,
Note: MNotoper memory R is OFF,




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Cover (Cover-Top) is open,

“* COVER OPEN ™

Close she cover,

Sirlved? >

N

P

Tes Correetly position the
ol of position T cover open switch,

Is the cover open switch

Wi

¥

L
(H-.'IIHTI tiv sectiom 7.1 E)
See ACTION 2

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Warning message to replace
FEY pmid hecause of its life,

* CHAMGE DRUM =

Prisconnect AL power cornd, ; -
ST N POwEr com, of open and close e Fop cover Assembly
Beconnect AC power cord,

Does the CHANGE No
DRLM message

renmiin oo display?!

See ACTION 3.

Yis

Is the B44 Bowrd

moted praperly?!

Mount it properly.

Yis

Y
See ACTION 4

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Engine controller error
(ROMRAM error)

" PRINTER ALARM 2 ™

Pretach the AC power cond.
Reattach the AC power cord

[roes the PRINTER ]
ALARM 2 message See AUTHON 5
rermain on display”?
Yes

Ohpen and close the Top Cover Assembly.

See ACTION 6.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Fuser unil thermal ¢rror

* PRINTER ALARM 4 **

Pretach and reateack the
AL power cond.

Is the PRIMNTER iy
ALARM 4 message See AUTION 7.
displayed with a delay?

Yies

Aot B seconds laber . .
About 08 seeonds lalety, | ¢ ACTION 6.

Dretach and reattach the
AL power cord,

Open and close the Top Cover Assemibly

Is th: Foser unit hester . - .
& s Al See ACTION 7

of !
Yis
15 the heates s Replace the healer unil,
wire broken” See ACTION O,
Mo
Y

See AUTION 5.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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Recording paper feed jam,
transpart jam, ejection jam,
recording size error

PAPER OUT/JAM
REFLACE PAPER

Is the paper tray

Load it properly.
il prigperly™? Hc I property

Yes

[= the paper of
specilied siae?

Replace with paper of the

specificd siee,

Yig

Droes the same erro

) - Femorve the jammed paper.
OOCUT Tany LinesT

Yes

I‘hlr."\”I.L ETTOF QLCur See ACTION 100,
during paper loading?

Iraes the error occur while
paper is under the EP dram?

T T T T

See ACTEON 11,

,--"’ﬂ“m

No
Dhoes the errow cocur
while the paper is at the Sew ACTTHON 12,
ejet station”?

See ACTION 13

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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No recording paper on the tray

PAPER QUT/JAM
REPLACE PAPER

Has the paper

Lo i
tray heen beaded?

Yes

Is recording paper

; Losd reconding paper.
o’

N

1

See AUTHON B4,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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No. ACTION
1 Check R44 Board.
2 Check PWU-HV Board cover open switch, cover open switch connection.

Check R44 Board.

3 Return to Section 7.1.

4 Replace the Image Drum (EP) Unit.

5 Check installation of R44 board, Power Supply Unit Board.

6 Check R44 Board.

7 Check thermister (resistance of about 200 kilo ohms at room temperature and about
140 kilo ohms at high temperature), POWER SUPPLY UNIT.

8 Check connection between the PWU and the fuser assembly, heater, thermostat.

9 Check PWU.

10 Check Sensor-E, magnet-H, hopping roller, pulse motor, R44 Board, Action of Idle
gear-P.

11 Check Gear-T, R44 Board, PWU-HV Board.

12 Check exit sensor lever, PWU

13 Check R44 Board.

14 Check PWU, R44 board.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Fig. (A) Fig. (I Fig

Fig. (T Fig. (7

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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when touched by hands)

Abnormal Symptom Reference Troubleshooting
Figure Flow Chart No.
Images are light or blurred as a whole. Fig. A 7
The blank background is smeared. Fig. B 8
Blank paper is output. Fig. C 9
Black belts or black stripes in vertical direction. Fig. D 10
Periodic abnormal printing. Fig. E 11
Some parts not printed. | ame 12
White belts or some white stripes in vertical Fig. F 13
direction
Poor fusing (Images are blurred or peeled off 14

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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Images are light or blurred as a whole,

Yes

[s tomer low? Supply toner,

Ma

< Droes the paper meet
{

Lise paper that mees

IKT DATA specifications? specifications,

Yes

Are there fingerprints
o sindges S diet Replace the paper.

on the p.tp-.s

Is the fons surface of I|'||. Clean the Tens,
LED prio head diny”

Es the LED print head
instalbed properly?

Property install the 1LED
Pt head.

Yes
Yowes the comtact plate of the transte Mo Make good contaet,
poller make proper contact waily the
Power Supply Boand?
Yes

Replace the ransfer roller,
B unis or Poswer Supply Undt,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The hlank background is smeared.,

Yo . -
Has the Image Prum been bE o amd weadtl for ahoni
cxposed e external light! A minuics,
M
Wiy
Is the heat raller of the Clean it

lurser vk divty?

N

Is the contact of the cleaning roller % Yo% | Adjnst the contact of the

of the B wndt in contact cleaning roller o contact
with the contact assembly propeely? ke comtact assembly properdy,
M
1

Replace the TP anit of
PWLI-HY Board
B4 Board

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Blank paper is output

Is the LEIY head comnecied properly ™y, No c he LED pri
. ; et the LED prin
(Check connector CN14 on R print
the R44 Board.) head propery.

s

1s the image drem unit set Mo St the image drom wnit
properlyy properly.
s
) J

Feplace the TED head,
Power Supply Linit or B44 Boand.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Hlack belts or stripes in the
vertical direction,

Replace the P Lnit

Salved? Fmd.

Riplace the TED pring head or
Poveser Supply Linil,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Periodic abnormal printing

44" (6.6 Yis Preveloping rodler (inside drom anit}
A4 (3606 mum) &

" failure,
sl

(h [ [ ] e e [§ i F ELEWRN K N
Replace or clean the image drss: unig

Ny
_— . s EP dlrm (inside the unage doum anit)
LAYS™ (50,3 b A -
47 Failure.
weriond’! . .
; Replace the image drem usit
M

. Fomer sepply reller (Gnside drom woith
2637 (66,8 mum) )

. Failure.
period?

Replace the image dram undt.

Mo

Charging rofler (inside (the dnem i)
Failure
Raplace the image droom anii,

51" (206 mm)

period?

Mo

Yes Cleaming rolier (inside the drom wnit §
lailure
Beplsee the image drum unil.

(U817 {2006 )
period?

iy
o4 Yes
) [ .
LT (434 mun) Replace the transfer roller.
S ;
period?
Mo
2467 (62,5 mm} Yieg Heater roller {inside the fuser uni)
periad? tavibume,
w LAY
Replace the fuser vt
i
My
198" (50,3 o) Yes

Roeplece the Back-up roller.

period?

T T T T T T T T

M

Check the G control side,

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no



responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Some parts not printed

MNo

15 the transler rolles
dirty?

Cleaen ae.

I T Yes
Is the print paper Fobded, - Replace the paper
bexnd, or seratched?
: Yes

Mo

h |

Cheeck BTV wnit and Power Supply Unit

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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White belts or streakes in
the vertical direction

Is the lens surface of the
LEL pring femd dirty?

| My

B the contaet plate of the ranster’, No
rirller i comtact with the contact
assembly properly’!

| Yis

Replace the transfer moller

sofved?

| Ny

Is the LED print head installed
prosperly !

| Yes

Replace the LED prioe bewd.

Sobved?

[~

Feplace the EF vt

\ Yos
Solved?

Clean the lens.

Make proper contact of the
conlact plate with e contact
assemibly,

Eand,

Install e LEY print bead
proderly,

ENL

e

,L:'\.'n

Replace the PWLU-HY Boand




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Poar Musing

[s the paper OKI DATA Use paper of DK EATA

specified grade? speeciied rrade.

Yios

Is the iBias)
spieg erorisal?
(Fension: 2.5 kgl

Replace the pressure rofler spring

Yes

Is there proper contact hetween
thes Tunsor unit and thse Comliscl

Addiust For proper contact hetwee
the Tuser unit and the
Contact asseindly.

asseinhly?

s

1

Check the thermisier, the heater
(imside the fuser vaith,
R4 boand amd Power Supply Unid

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The OKIOFFICE 44 does not have any dipswitches.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This appendix provides basic information concerning the electric section for the component-level
maintenance of the OKIOFFICE 44. It includes such information which will help maintenance personnel to
understand the circuit operations.

This appendix will also provide the reader information concerning the functions of units and the
relationships among the units which will assist you in conducting unit-level maintenance.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of the
High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

Do Mot
Touch !

HIGH VOLTAGE

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. The unit configuration of the OKIOFFICE 44 is as follows:

OKIOFFICE J8°0RIFAX 4103 ABSEMBLY




Iy
14 Breard {TR
(P Tnterface)
2

Figure A.1.1.1 Unit Configuration of OKIOFFICE 44
(1) Main control board (R44)

(2) Network control unit (NCU)

(3) PC interface board (CTR): option

(4) Memory board (MEMO): option

(5) Power supply unit (048 POW, OLHV/TLHV)

(6) Operation panel board (04W)

(7) Optional board

e Telephone interface board (TEL)
e Hook board (HOOK)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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A/ID Analog-to-digital converter
AMP Amplifier

BATT Battery

CNi Connector number i

CPU Central processing unit
D-MOTOR Drum motor

DRV Motor drive

DRAM Dynamic random-access memory
EXSEED Image processing gate array
Fan Fan motor

FLASH Flash memory

IOGA 3 Input output gate array

PCi Photocoupler number i
POW.UNIT Power supply unit

PSRAM Pseudo-SRAM

R-MOTOR Resist motor

RTC Real time clock

S-MOTOR Send motor

SRAM Static random-access memory
X'tal Crystal oscillator

Service Manual for OKIOFFICE 44
Chapter A Board Descriptions

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The section describes the principal functions of the individual units of the OKIOFFICE44 electrical
sections.

Figure Al1.2.1 shows the pertinent block diagram.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e CPU

Basic processor

Scanning control

Picture processing control

Printing control

SIO (Serial input/output) control

IOGA (Input/output gate array)

Scanning control

Printing control

Peripheral input/output control

e Flash memory (Instead of EP-ROM and SRAM)

Memory storage for work area.

e DRAM

Memory storage for ECM operations, memory broadcast, delayed broadcast, etc.

Back-up battery circuit

Real-time clock IC

Audio monitor circuit

Contact image sensor control

EXSEED (For OKIFAX 5000 series)
Image data processing

e SRAM (For OKIFAX 5000 series)

Memory storage for image picture data

e Supervision of the following external statuses:
Presence of document on hopper
Presence of document at scanning position

Send motor control

Fan motor control

Drum motor control

Resist motor control

Modem chip/Modem board (For OKIFAX 5500/5600)
Modulation and demodulation for V.34 (for OKIFAX 5500/5600)
Modulation and demodulation for V.33 and V.17
Modulation and demodulation for V.29 and V.27 ter
Modulation and demodulation for V.21
Generation of single-frequency signals for tonal signals
Detection of single-frequency tonal signals
Generation of dual time multiple-frequency signals for tone dialing

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Supervision of switches on operation panel
e Control of LEDs on operation panel
e Control of LCD on operation panel

LED : Light-emitting diode

LCD : Liquid crystal display

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Conversion of receive data and receive signals to internal signal level
Conversion of send data and send signals to external signal level
Generation of dial pulses to telephone line

Detection of ringing signal

Detection of busy tone (conjunction with Modem unit)

Detection of hook up signal

Interface with telephone handset (option)

Output of send data and send signals to telephone line

Input of receive data and receive signals from telephone line

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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048-POW (120V/230V), TLHV/OLHV Board for OKIOFFICE44

e Conversion of main alternating current to the following direct currents:
+5V DC power supply
+8V DC/-8V DC power supply
+30V DC power supply

e Supplying of main alternating current to fuser unit

e Generation of medium voltages +300V, -300V, +400V, -450V and 0V

e Generation of high voltages -1.35 kV, -0.75 kV and +3.5 kV

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Memory storage for ECM operations, memory broadcast, delayed broadcast, etc.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e  Driver circuits

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Hook switch circuit

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This is contained within the optional handset.
®  Speech network circuit

Basic speech functions included.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Note: The OKIOFFICE 44 and OKIFAX 5000 series machines have very similar signal flows.
The differences are:
The one-line scanning processing speed of OKIFAX 5000 series is faster. The EXSEED (image

processing LSI) and SRAM (dark/light level correction data) have been added to the OKIFAX 5000
circuits.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure A2.1.1 shows the picture signal route in local copy mode.

One-line picture data is transferred to A/D converter (analog/digital converter) from the scanning unit (CIS:
contact image sensor) as an analog data. After conversion from analog data to 6-bit digital data by A/D
converter, the picture data is sent to DRAM (line memory) via IOGA by DMA (Direct Memory Access).
Then the picture data is sent to IOGA again. Here, the picture data undergoes various kinds of picture
processings (IOGA and CPU), and is converted to two-level binary data (black and white). The one-line
binary data from IOGA is stored into DRAMs (page memory). When the data for one page has been
stored in the DRAMSs, the data is read out from the DRAMs and sent to IOGA. The data is converted into a
serial data by the picture control of IOGA and transferred to the LED print head for printing as HDATA 0/1.
Writing of data into the page memory is also possible during the printing operation.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure A2.1.2 shows the G3 send picture signal route.

In the G3 mode, the data transfer route from the scan unit up to the DRAM is the same as in the copy
mode described in (1).

The picture data for one-line is transferred from DRAM to CPU. The CPU performs the picture data
processing (encode) for this picture data (FILLER, fill bits are inserted etc.) and again stores into the
DRAM. The stored encoded data is output from DRAM to the MODEM under the control of CPU. After
modulation, the picture signal "S" is sent to the NCU board as the transmission data. The transmission
data "S" goes through the amplifier and is sent to the telephone line L1 and L2 via the transformer T1 as
high speed signal.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure A2.1.3 shows the G3 receive picture signal route.

In the G3 mode, the high-speed picture signal arriving from the telephone line at L1 and L2 of NCU passes
through the transformer T1 and the amplifier and is input to the MODEM as "R" signal. After demodulation
by modem, the picture data is sent to CPU. The CPU performs the picture data processing (decode) for
this picture data and stores into the DRAM. Then, the stored picture data is again written into DRAM (as a
page memory) by the picture processing control of CPU. When the data for one page has been stored in
the DRAM/P-SRAM, the data is read out from the DRAM and sent to IOGA. The picture data is converted
into a signal data by the printer control of IOGA and transferred to the LED

print head for printing as HDATA 0/1.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure A2.1.4 shows the 300bps send protocol signal route.

In G3 communication, this is the route of the procedural control signals (pre-message, post-message
phases etc.) at 300bps.

The protocol send data is read into DRAM in the sequence the contents of various data stored in the
FLASH memory area in advance under the control of CPU. The contents of the frame has been edited on
the DRAM by CPU and sent to MODEM via CPU. HDLC (high level data link control) frame of the data is
structured by the modem and converted to serial data in synchrony with the modem's DCLK (data clock).
After modulation, the protocol signal is output from "S" of the modem and sent to the telephone line L1 and
L2 via the transformer T1 of NCU.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Figure A2.1.5 shows 300bps receive protocol signal route.

In G3 communication, this is the route of the procedural control signals (pre-message, post-message
phases etc.) at 300bps.

The 300bps modulated signals received via the telephone line L1 and L2 of the NCU are sent from pin R
to Pin RXA1 of the modem. After demodulation by the modem, the demodulated digital signals are sent to
the CPU via the data bus from the modem. The data is read and decoded by the CPU and written into the
DRAM. The written data is interpreted according to bit assignment of the binary procedural signals in the
ITU recommendations. The successive modes of communication (for example, line density, encoding
scheme, etc.) are determined.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This signal route describes the printing route of character data used to print Activity Report, Message
Confirmation
Report, etc.

The report data is read into DRAM in the sequence the contents of data stored in the FLASH memory in
advance under the control of CPU. The contents of data is edited on the DRAM. The data is read out from
the DRAM and sent to IOGA. The data is converted into a serial data by the picture control of IOGA and
transferred to the LED print head for printing as HDATA 0/1.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This signal route describes the memory transmission used in broadcast mode, delayed broadcast mode,
etc.

The stored encoded data undergoes buffering, passes through CPU, MODEM and NCU and then sent out
to the telephone line.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This signal route describes the memory reception used in no-paper mode, no-toner reception, confidential
mode, etc.

The encoded data received by the same route of (3) G3 receive mode undergoes the picture data
processing and stored into memory (DRAM) as such. In case of printing, When the data for one page has
been stored in the memory (DRAM), the data is read out from the memory and sent to IOGA. The printed
data is converted into a serial data by the printer control of IOGA and transferred to the LED print head for
printing as HDATA 0/1.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of the CPU, crystal oscillator circuit and reset signal generator.
Figure A3.1.1 (below) shows the block diagram of CPU and the peripheral circuits.

2. Function

1) Crystal oscillator circuit

X1 is a 20 MHz crystal oscillator. The output wave is fed to the CPU through pin 73 and 74.
CLK (20 MHz) signal output from pin 71 is used as the system clock and output to IC2.
(IOGAS: input/output gate array).

2) CPU
CPU controls the following functions in addition to the basic processor.

DMA (Direct Memory Access) control
Interrupt procedure control

A/D converter

Bus state control

Programmable pattern control

16 bit integrated timer pulse unit (ITU)
Timing pattern control (TPC)

Serial communication interface (SCI)
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of an input/output gate array IC2 (I0OGA3).

Figure A3.1.2 shows the related signals of IOGAS.

2. Functions

IOGAS is a newly developed LSI for scanning and printing control of the OKIOFFICE 44.
IOGAS contains the following functions:
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Related Signals of IOGA (Figure A3.1.2)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of Flash memory, Mask ROM, DRAM, Real time clock IC and Back up battery
circuit.

Figure A3.1.3 (below) shows the block diagram of Flash memory, Mask ROM, DRAM and Real time clock.

2. Function

1) Flash memory (FLS1)

Flash memory (electrically erasable and programmable device) is used for the main software program,
which is stored in EP-ROM of the current OKIFAX. Other than the function of EP-ROM, Flash memory is
also used for the user data area instead of SRAM chips.

e 512 KByte Flash memory x 1 (FLS)
Used for work area, report recording etc.
2) Mask ROM
3) DRAM
512 KByte DRAM x 2 (RAM1 and RAM2)

e Used as follows:
Picture memory for the ECM send/receive mode.
Picture memory for the memory transmission mode.
Picture memory for the retransmission mode.
Picture memory for the reception in memory.
Editing for report printing.

4) Back-up battery circuit

The non-rechargeable lithium battery supplies voltage to a real-time clock IC at AC main interruption.

5) Real-time clock IC (IC3)

IC3 is a real-time clock IC used as a timepiece to display the data and time in year, month, day, hour,
minute, and second units. Its input/output signals are the 4-bit data bus (AD0O -ADO03), 4-bit address bus

(AO1 - A04) and the control signals, RTCCS, MDMRD-N and MDWR-N which perform a CPU-controlled
read operation (M/D/Y H:M, Data read) and write operation (M/D/Y H:M, Data setting).
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Figure A3.1.3 Block Diagram of DRAM/Flash Memory/Mask ROM and Real-time Clock IC

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The audio monitor circuit consists of IC11 (analog switch IC) and IC5 (amplifier) generates the following
audio monitor.

e Line monitoring
e Buzzer signals

Figure A3.1.4 (below) shows the block diagram of audio monitor circuit.

2. Function

1) Line monitoring

Send and receive signals are input from the transformer on the NCU board to this circuit as a R signal and
the signal power is input to the IC11. The IC11 adjusts the monitor volume by MONCO, MONC1 and
MONC?2 signal under the control of IOGA3. Output (high and low) from IC11 passes through the amplifier
and is fed to the speaker as a SP

signal.

* MONCO/MONC1/MONC?2 signal: Volume control signal.

Note: In case of transmission mode, the monitor will be available during dialing, but the monitor will be
switched off automatically after the elapse of specified time (about 5 sec).

2) Buzzer control

Alarm and other signals are input from CPU to this circuit as BZ signals. The various buzzer signals are
sounded under the control of CPU.
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Figure A3.1.4 Block Diagram of Audio Monitor Circuit

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram
The circuit diagram consists of the following functions:

e IC6 (A/D converter)
e 30 V/24 V conversion circuit
e Connector CN5 that provides an interface between R44 board and CIS (contact image sensor).

Figure A3.1.5 (below) shows the related signals and block diagram of CIS.

2. Function

One-line picture data is read in the sequence from the scanning unit (CIS) as SIG signal (analog data) to
A/D converter (analog/digital converter) of IC6. After conversion from analog data to 6-bit digital signal
(SDATAO - SDATADS) under the control of IC6, this picture data is sent to IOGA3 (input/output gate array).
Here, the picture data undergoes various kinds of picture processings.

Sensor interface signal output from IOGA3

LEDON : LED on/off control signal

SNSCLK : Scanning sensor drive clock (714.286 kHz)
MISP : Scanning synchronous signal (5 msec)

ADCLK : Sampling clock for A/D converter (714.286 kHz)
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Figure A3.1.5 Related Signals and Block Diagram of CIS (contact image sensor)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of Modem (14.4 kbps).
Modem consists the following functions:

e  Modulation/demodulation

Modulation type:

1) ITU-T Rec. V17 (14400/12000/9600/7200 bps) for G3 picture data.

2) ITU-T Rec. V29 (9600/7200 bps) for G3 picture data.

3) ITU-T Rec. V27 ter (4800/2400 bps) for G3 picture data.

4) ITU-T Rec. V21 channel 2 (300 bps) for binary signals defined in ITU-T Rec. T.30.

Automatic adaptive equalizer for G3 receive data with 300 bps data excluded.
Generation of signal tones

PB tone (multi-frequency tone) generation

Detection of single tones

D/A converter for send data (TX)

A/D converter for receive data (RX)

Amplitude equalizer for RX

Selectable attenuation for TX

Automatic gain control

Figure A3.1.6 shows the related signals of Modem.
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Figure A3.1.6 Related Signals of Modem

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of connector CN14 that provides an interface between R44 board and LED
print head.

Figure A3.1.7 (below) shows the related signals and block diagram of LED print head.

2. Function

Data of 1664 LEDs on the LED print head is loaded into the shift registers by the HCLCK (1.0 MHz) signal.
After the 1664 bit (208 mm) data is loaded in the shift registers, it is then loaded in the latch circuit by the
HLATCH signal. The turning -on and off of the LEDs are controlled by STRB1-N to STRB4-N signals.

LED head interface signals output from IOGA1

HDATA 0 : Print data i.e., data to be printed
HCLCK : Transfer clock for print data (4.0 MHz)
HLATCH : Latch signal for print data

STRB1-N to STRB4-N : LED head strobe signals

K34 LETY print beacd

[ EEd
I ——
FECLCE 110 M Hx - 5 _
HDATA T & Shilft pegister
Lol L
L B | 1
e HILATCH ]
e t bt : L Latch
STRELM w 3TRR4-N ¥ ¥ Y
'ﬁ'tl ) 111,13, 13 -
= w1 Serabe
________ LE
f Tand bats {208 )
e el 1.2
5,4 )
T e - AT
5, 14
[T — = o i1

Figure A3.1.7 Related Signals and Block Diagram of LED Head




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram
The circuit diagram consists of the following connectors:

e Connector CN10 that provides an interface between R44 board and NCU board.

e Connector CN3 that provides an interface between R44 board and external electro-mechanical
components (PC1 and PC2).

e Connector CN4 that provides an interface between R44 board and OPE (O4W) unit.

Figure A3.1.8 (shown below) shows an interface between R44 board and NCU board.
Figure A3.1.9 (shown below) shows an interface between R44 board and OPE unit.
Figure A3.1.10 (shown below) shows the related signals of PC1 and PC2.

2. Function

1) External status supervising interface (PC1/PC2)
External status is detected by the photocouplers (PC1/PC2) in the mechanism and the signal is output to
the input port of CPU via this interface circuit.

e PC1: Presence of document on hopper.
When sub-power supply is applied to the fax machine, this signal is output to
OPE unit which will control the main-power supply.

e PC2: Presence of document at scanning position.

3. Others
NCU interface signal

CML : Line seizure control signal

DP : Dial pulse control signal

SR : Control signal for connection between LINE and TEL terminals

MUTE : Control signal for pulse dial improvement and bell shunt relay

PP : Relay control signal for special service code detection at parallel pickup or remote reception
PBXE : Control signal for connecting one of LINE terminal to the PBXE terminal
OH2-N : Detection of off-hook of terminal connected to TEL-1 or TEL-2

OH1-N : Output upon circuit current detection after fax line seizure

RP : Receiving sensitivity determination terminal

RI : Ringing detection signal

S : Send signal (picture data/protocol/tonal signals/PB tone etc.)

R : Received signal (picture data/protocol/tonal signals etc.)

OPE interface signals



e TXDOPE : This signal transmits sequentially the contents of each data of TXD (LED on/off
information, etc.) to OPE in serial data from CPU.

e RXDOPE : This signal transmits sequentially the contents of each data of RXD (key code information,
etc.) to CPU in serial data from OPE.

e OPECHK : Use to monitor the operation of the OPE unit.

OPERST : Reset signal for OPE unit

e WAKEUP-N : Wakeup signal
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Figure A3.1.8 Interface between R44 Board and NCU Board



145 CHPE (0}
KOS AN
Kzl e
KSUANT
[ 1 ] _
1 - Key swilch
L_’J Eales
IR 1 TxD
M d—‘ E’}: *
o —— J 2 » XEY
MO P
Kabhsl
PEMODE PEMOBE in
i | dnaernal ROM P
- D RSENS
OPRST-M 4 s 10
« i [IET
12
OPECHR 5 L OPECHK ﬁ
LCDy amit
7
103G A -
R C— kil TI- iV J
Congrol signaks
g0
11y ——f L G ':-——:}
1 Fighs LEDs
FLI N — = ——f-
14
RITNT ——j P E— LEDs
HUTP-N —— o] | - I

Figure A3.1.9 Interface between R44 Board and OPE (operation unit)

a4
o P MW7
T 1
-
H \ ¥
o | 2
)
-
. PO
[Nt <
PCIN 5 2
o | 2

PCTY (45 V)
1o DR

[N LERTARY . . .
- AT Mo PCL {presence of document on hoppern)

PC2 (presence of dociment an scaniing position)

POV (+3 W)

PE2G 0V —

Figure A3.1.10 Related Signals of PC1/PC2

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of the following functions and connectors:

e IC9 (Drum motor driver)

e TR4/TR2 (Clutch driver)

e Connector CN15 that provides an interface between R44 board and the resist motor.

e Connector CN2 that provides an interface between R44 board and the clutch.

Figure A3.1.11 (see below) shows the related signals of the drum motor and clutch.

2. Function

1) Drum motor control

This drum motor is driven by the motor driver IC9. It is two-phase excited and bipolar-driven according to
the DMPH1, DMPH2 and DMON1-N signals that are generated from the CPU. This drum motor rotates

the image drum.

2) Clutch
When starting to print, performs the paper supply of recording paper by using this clutch.

Clutch is driven by CLUTCH signal generated from CPU.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram
The circuit diagram consists of the following function and connectors:

e TAL (Send motor driver)

e Connector CN1 that provides an interface between R44 board and the send motor.
Figure A3.1.12 (see below) shows the related signals of the send motor and fan motor.
2. Function
1) Send motor rotation and chopper control

Send motor drive signals are generated by the IOGA3 and output to send motor via TAL (motor drive IC)
of this circuit.

Note: The built-in motor control circuit of IOGA3 consists of the following blocks:

e  Setting of the excitation operation

e  Setting of the chopping operation

e  Setting of the motor exciting method (1-2/2-1 phase excitation)

a) Send motor rotation control

There are several cases of the rotation operation:

Forward rotation for feeding documents.

e Case 1. Feeding document from hopper to the position where one line data is read.
e Case 2: Feeding document while reading.

e Case 3: Feeding document after a page has been read.

b) Send motor chopper control

The purpose of chopper control is to reduce the current to the motor by setting the phase signal on and off
intermittently when a time lapse exceeding a specific time occurs without a phase update.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

The circuit diagram consists of the following connectors:

e Connector CN13 that provides an interface between R44 board and optional memory board.
e Connector CN11 and CN12 that provides an interface between R44 board and optional CTR board.

Figure A3.1.13 (see below) shows the interface between R44 and memory board.

Figure A3.1.14 (see below) shows the interface between R44 and CTR (PC interface unit) board.

Note 1: A 1 Mbyte (MEM-2) memory board can be added to the memaory capacity for OKIOFFICE 44.
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1. Block diagram

The circuit diagram consists of the following connector:

» Connector CN6 that provides an interface between R44 board and power supply unit.
2. Function

1) Sensor and switch control

Five types of sensors are used in the printer as listed below. All of their output enter IOGA ports for
referring to and processing by the CPU.

Figure A3.1.15 shows sensors and switch control.

e Inletsensor 1

e Write sensor (To detect the paper top position for printing)
e Outlet sensor

e Toner end sensor

e  Cover status switch

The functions of various sensors are described in the following table.

Sensor Type [Sensor Name |Function

PSIN1-N Inlet sensor 1 |This photosensor is positioned before the
resist roller to detect whether the paper
has entered into the printer section.
WRSNS-N Write sensor  |Detects the arrival of paper at designated
position on the paper transport route
inside the printer in order to turn on the
light of the LED head.

0: Paper exists, 1: Paper does not exist
PSOUT-N Outlet sensor |Located at the exit of the printer to
supervise the paper exit operation.

0: Paper exists, 1: Paper does not exist
TNRSNS-N Toner sensor |Detects the remaining toner in the toner
cartrige.

"The length of time of low-toner state
within fixed time interval" detects a
low-toner state.
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Figure A3.1.15 Sensor and Switch Control

2) Fuser unit temperature control

The heater in the fuser unit is controlled by the thermistor, IOGA and CPU to keep the heater roller
surface within a prescribed temperature range. The CPU supervises the status of PCO (A/D converter
input section) periodically, turning HEATON- N signal on and off according to CPU of PCO status to
exercise temperature control.

At power on time, the CPU switches the output signal THON from pin 65 (between high and low states) to
check for a blown or shorted thermistor according to the status of the THCHK signal.

A built-in thermostat in the fuser unit prevents the heater from being overheated in event of failures in the
thermistor, or temperature control circuit, etc.

Figure A3.1.16 shows the fuser unit temperature control.

Note: Heater control

Temperature of the heater at the time of printing is 150 °C to 180 °C. This tempera-ture is maintained by
controlling the on and off operation of heater according to the input of the thermistor converted into
analogue-digital (A/D) values by the CPU.

2)-1 Heater control

The ACON control signal on the secondary side is transmitted to the primary side via PC3 to turn
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Figure A3.1.16 Fuser Unit Temperature Control
3) High-voltage and medium-voltage control

High voltages are activated by IOGA and generated by the high-voltage circuit inside the power supply
unit. The CH (charge) voltage of about -1.35kV is used for the charge roller.

The TR1/TR2 (transfer) voltage of about +3.5kV/-0.75kV is used for the transfer roller. Medium voltages
are activated by IOGA and generated by the medium-voltage circuit inside the power supply unit. The
SB1/SB2 (toner supply) voltage of about +0V/-450V is used for the toner supply roller. The DB1/DB2
(developing) voltage of about +300V/-300V is used for the developing roller. The CB (cleaning) voltage of
about +400V is used for the cleaning roller.

Figure A3.1.17 shows high/medium voltages control.

* Signals used to control the high/medium-voltages are listed below.

Signal Name Description

CHON "1": CH is output.

DBON1 "1": + ive polarity voltage of DB/SB is output.
DBON2 "1": - ive polarity voltage of DB/SB is output.
TRON1 "1": + ive polarity voltage of TR is output.
TRON2 "1": - ive polarity voltage of TR is output.
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Figure A3.2.17 High/Medium Voltages Control

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1. Block diagram

Figure A3.3.1 shows a block diagram of OPE (04W).

The 04W (operation unit) circuit consists of the following blocks:

1) IC1 (one chip MOS-CPU)

e  OQutput ports

Setting LEDs on and off; 8 ports

Specifies the row during key switch matrix scanning: 8 ports

® Input ports

Detect the column whose key is pressed: 8 ports

2) Key switch matrix (8 rows x 8 columns)

3) LEDs (8 LEDs)

4) LCD unit

2. Key switch scanning

Output ports (KSCANO to KSCAN7 signal) corresponding to 8 rows of key matrix are scanned sequentially
by the software. In the case 1 is any of output from KSCANO to KSCAN?7 signal which corresponds to the
row 8 in the block diagram, the software reads input port, KSENSO to KSENS7, and determines which in
the row 8 is pressed.

3. LED drives and LEDs

Eight LEDs (ALARM, PHOTO, LIGHT, etc.) on the control panel are driven by output of IC1 via resistors
R1, R4-9 and R11 respectively. An LED lights on when a port output is 1.
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Figure A3.3.1 Block Diagram of OPE (operation unit)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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A3.5.1 048 POW (120V/230V) Circuit Diagram

A3.5.2 OLHV/TLHV Circuit Diagram (2/2)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA

048 POW (120V/230V) Circuit Diagram

IMPORTANT:

Oki Data Corporation recommends that maintenance of the Power supply unit (048 POW board) be
performed by replacing the entire power supply unit, not by replacement of components.

Therefore,

1) circuit descriptions in this section are for reference.

2) orders for components of the power supply unit cannot always be accepted.

Functions of unit:

048 POW circuit generates the following direct currents (DC) based on the alternating current,

AC 120 V +6%, -15%
AC 230V +15%, -14%

1. Low-voltage power supply circuit

This circuit generates the following voltages.

Output Voltage Output Voltage

+5V Logic circuit supply voltage (IC, LSI), and high-voltage source
voltage

-8V CIS (contact image sensor)

+24 V Send motor, drum motor, fan drive, flash memory, CIS, and clutch

2. Input ratings

e Voltage : AC 120 V+6%, -15% (AC 102 V to 127 V)
AC 230 V+15%, -14% (AC 198 V to 264 V)

e Frequency : 50 Hz/60 Hz +/-2%

3. Output ratings

Pin No. Rated Rated Current Voltage Output Output
Voltage Current |Range Range Ripple Noise
CN3-1t0 3 +5V 1.2A 0.2t03.9A |5V +4% [100 mVP-P |250 mVP-P
CN3-8 +24V 1.0A 0to 1.0A 2410 38V |500 mVP-P [-----
CN3-9 -8V 0.1A 0to 0.1A -6.5to 100 mVP-P |250 mVP-P
-12V
CN3-12 +5VS 20mA 15to 50mA |-5+ 4% 100 mVP-P |250 mVP-P




4. Block diagram
Figure A3.5.1 shows a block diagram of 048 POW.

* The information contained herein can change without notice owing to product and/or technical
improvements.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Service Caution

The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of the
High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This circuit consists of photo-sensors and high voltage generation unit.

Note: If the high-voltage unit inside the OLHV/TLHYV circuit board is replaced, the output voltage and
current output from the terminals must be checked and adjusted. This section does not describe the
checking and adjustment methods, however.

DANGER:

Do Not You may be subjected to high-voltage clectric shock by touching the
Touch ! Loslfowving parts without an insalaing material;
[HIGH voLTAGE . High-voltage uni

h, Comgact ass'y

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The high-voltage outputs consist of TR1 (3.5 kV), TR2 (-0.75 kV), DB1 (+300 V), DB2 (-300 V), SB2
(-450V), CB (+400 V) and CH (-1.35 kV) and are obtained as follows. The control signal obtained from
IOGA of R44 bhoard is applied to High-voltage power supply circuit. As result, the driver current is applied
to the drive circuit, which will provide the high-voltage outputs.

Note:

Signal Name Output Voltage Application

SB1/SB2 015 V/-450 V Voltage applied to toner supply roller.
DB1/DB2 +300 V/-300 V Voltage applied to developing roller.
TR1/TR2 +3.5 kV/-0.75 kV Voltage applied to transfer roller.

CH -1.35kV Voltage applied to charging roller.
CB +400 V Voltage applied to cleaning roller.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1) These four high-voltage outputs are obtained from the flyback voltage of Q10.

2) The positive and negative voltages of DB1 and DB2 are obtained by switching the charging direction
under the triac and thyristor.

3) Feedback is not applied to these outputs. However, SB2 is limited by D85 and DB2 is limited by D84 so
as not to provide an output exceeding a preset voltage.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1) The TR1 high-voltage is obtained by rectifying the secondary output of Q17 switching circuit by a
voltage-doubler rectifier.

2) TR1 output circuit has both constant current (hereinafter called CC) and constant voltage (hereinafter
called CV) modes.

3) At first, TR1 output circuit operates in the CC mode. Once the voltage determined by parameters such
as roller and medium is obtained, this circuit changes to operate in the CV mode by the control signal.

4) The TR2 output voltage is regulated by keeping the voltage obtained by switching operation of Q15 at a
constant voltage by D66 and D65.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1) The CH output voltage is stabilized by keeping the primary flyback voltage obtained by switching
operation of Q16 at a constant voltage by D76 and D82.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The photosensors mounted on this circuit board/sensor board supervise the paper running state during
printing. These four photosensors are used in this printer as listed below. All of their outputs enter IOGA
for referring to and processing by the CPU.

1) PS1 (photosensor 1): TNRSNS

Detects the lack of the toner.

2) PS2 (photosensor 2): PSIN

Detects the leading part of the paper and gives the supervision timing for switching from hopping operation
to feeding operation. Supervises the paper running state and the paper size according to the paper arrival
time and running time.

3) PS3 (photosensor 3): PSOUT

Supervises the paper feed according to the time of arrival at the sensor and the time of passage of paper.

4) PS4 (photosensor 4): WRSNS

Detects the leading part of sensor.
Supervises the paper running state.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The cover open circuit consists of CVSW. When the Cover-Main is opened, the cover open microswitch
(CVSW) on the OLHV/TLHYV board is turned off to cut the supply of H5V to the high-voltage power supply
circuit. As a result all high-voltage outputs are interrupted. At the same time, the CVOPN-N signal is sent
to the control board to notify it the off state of the microswitch, and the control board performs the cover
open processing.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Note: The relationship between NCU and optional boards (NTIF, TEL, HOOK, etc.) are shown in A3.11.
1. Block diagram

e Figure A3.7.1 shows a block diagram of UNC5 circuit.

2. General functions of this circuit are as follows:

1) Generates and detects signals to be exchanged with a telephone exchange or network in

Phases A and E defined by ITU T.30.

Loop formation for call origination

Line current detection (see note 1) before call origination

Dial tone detection (see note 1)

Generation of dial pulses (see note 2)

Busy tone detection (see note 1)
Ringing signal detection

2) Sends various data and signals from the R44/M17 board to the telephone line after amplification.
e Picture data/Protocol/Tonal signals/PB tone, etc.

3) Sends the following signals received from the line to the R44/M17 board as data after
amplification.

e Picture data/Protocol/Tonal signals, etc.
Note 1: This procedure may be omitted depending on the dial parameters.

Note 2: MF (Multi-frequency) tone is generated by the modem and transferred to the telephone line via
the NCU board.

4. Description of the NCU Block Diagram
4.1 UNC circuit diagram

1 Lightning arresters (AR1, 2)

The nominal operating voltage is 350 V.

When connecting the ground of the arrestor to the chassis, tighten ARG on the PCB with a screw. At this
time, the PCB is grounded through the power cable.



The TB1 arrestor ground terminal can also be used to connect to the earth directly.

4 DC circuits (R10, R11, C4)
These circuits provide DC characteristics according to the line requirements using the primary DC resistor
in the line transformer T1 and the R10 and R11 resistors . The capacitor C4 by-passes AC signals.

5 Impedance matching network (R523, R536, C503)
This circuit matches the impedance between the line and equipment to reduce reflection of transmitted
signals.

6 Receiving sensitivity (R574, R504)
The receiving sensitivity at line seizuring is determined by R574 and the MF tone receiving sensitivity at
parallel pickup is determined by R504.

7 CML (RL1)
This circuit selectively switches the line between the telephone or facsimile.

8 SR (RL2)
This circuit connects the line with the telephone. During facsimile transmission, it disconnects
the telephone.

11 PP (RL6)
If this circuits detects MF or CNG tones without seizuring a line, it sets a proper receiving sensitivity.

12 DP (RL3)
This circuit generates pulse dials.
If the circuit detects MF or CNG tones without seizuring a line, it opens to increase the impedance.

13 Pickup RC (R5, C31)
These circuits insert a high-impedance resistor and capacitor serially to prevent the line impedance from
dropping by the line transformer T1.

14 Ring detectors (IC1)
These circuits detect a ring signal arriving to the line. If the input ring signal exceeds a specific voltage, the
circuits output a signal having of Rl the same frequency as incoming RI.

15 Line transformer (T1)

This circuit processes send/receive signals required for facsimile transmission, dial tone receive signals
required for automatic dialing, and MF tone send and remote receive signals. It separates between the line
and equipment in terms of DC and also keeps a balance between the line and the ground. The
transformer on the UNC board for OKIFAX 5600 is covered with the shield case for the low-level receiving
countermeasure.

16 Off-hook detector (IC2)
This circuit detects the off-hook state of the telephone connected to the TEL1, TEL2 through LINE
terminals.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The TEL U Board is used for control of the telephone set when the optional telephone assembly is
installed on the facsimile transceiver,

1. Block diagram

e Figure A3.8.1 shows a block diagram of TELU circuit.
2. General functions of this circuit are as follows:

Speech IC

Sending Level Adjustment

Receiving Level Adjustment

Sending Frequency Response Adjustment
Side Tone Adjustment

DC V-1 Characteristics Adjustment

Return Loss Adjustment

AGC (automatic gain control)

Manual Pad

Sending Frequency Response Adjustment
Receiving Frequency Response Adjustment
Handset Interface

3. Explanation of TEL circuit diagram

This section describes functional blocks of individual TEL circuit diagram.

3-1 TELU circuit diagram

TELU circuit diagram is formed by Speech IC and interface of UNC, HOOK SW and HANDSET.

1) Speech IC
The hybrid circuit is formed by Speech IC.

2) Handset Interface

e Transmitter signal route

Signal from the microphone of the handset is input to pin 15 and 16 of Speech IC. This signal is
determined by the amplification factor and output to the telephone line via UNC, Hook switch and DB2
(rectifier).

® Receive signal route

Receive signal from the telephone line enters Speech IC via UNC, Hook switch and DB2 and is output to
pin 2 & 3 of the speaker of the handset.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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By mounting this optional memory board (MEM/MEM-2), it can be used for the expansion memory.
1. Block diagram

Figure A3.10.1 shows a related signal of memory board.
MEMO/MEMO-2 circuit consists of the following block.

1) 512 kbyte pseudo static RAM x 4 (RAM1 to RAM4).

Used as follows:

e Picture memory for the ECM send/receive modes.

e Picture memory for the memory transmission mode.

e Picture memory for the retransmission data.

e  Picture memory for the reception in memory

2) Memory capacity

e 1 Mbyte (MEMO-2) memory board can be added for OKIOFFICE 44.

The relationship between memory capacity and mounted boards are shown in the following table:

Equipment Memory RAM1 |RAM2 |RAM3 RAM4 Mounted
Capacity Board Name
OKIOFFICE 44
1 Mbyte Mounted [Mounted [Not mounted |Not mounted [MEMO-2

Note: The OKIOFFICE 44 does not back-up the message received in memory during a power failure.

3) Image memory capacity

Memory Condition OKIOFFICE 44 (pages)

With
Option Board Standard 17
(without option)

1.0 Mbyte 100




Note: No. of sheets are counted provided that ITU-T No.1 sample document is used.
No. of sheets are typical value.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



OKIDATA

Service Manual for OKIOFFICE 44

Chapter A Board Descriptions

Related Signals of Memory Board (Option) (Figure A3.10.1)
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CTR board is used as an interface board of PC and FAX when PC is connected to facsimile machine.
1. Block diagram
CTR board circuit is formed by Receiver, Driver, and 1284-1/F.

Figure A3.12.1 shows related signals of CTR board.
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Figure A3.12.1 Related Signals of PO50 (PC interface unit)
2. Function
2.1 Summary

By installing the optional board (Bi-Centro), the following MFP (Multi-Function Peripheral) function can be
realized.



Example: OKIOFFICE 44

e PC printer function (300/Q600 dpi) 4 PPM 8PPM (Target)

e PC Scanner function 8 dot/mm 8 dot/mm (INT'L), 300 dpi (ODA)

e PC Fax Modem function (TIA/EIA Class 1)

e PC Memory function

e PC Multiplex function Disable Enable

Interface between Fax machine and Host PC consists of three layer structure as detailed below, each
sub-system can be operated at the same time by adopting a Oki-MFPI protocol in both Fax machine and

Host PC.

Note: A simultaneous operation is not supported in OKIOFFICE 44, but the structure is same as other
machine (OKIFAX 5000 series).
ALINKSHM) series

% Host PC
S
— ) - \
Prrimber Samper FaxModemn [y Memory Prantan SCanmer Fas Miclem Mmooy
P Hlper-"W PRk S0 | i Eas 19 IMEPLY e W PRk SCR L (Class 14 I MR

b
Oki-MIPI Iata Link Layer Oki-MITPI

IEEE 1284 IEEE 1284

a) Application layer:
Performs a function control of each sub-system at the Host PC and Fax machine.

{4/ OKIOFFICE 44/0KIFAX

b) Data-Link layer:
Performs a protocol control at the Host PC and Oki-MFPI (TIA 1S650 Level 1 requirement).
(Packetize/Unpacketize, flow control, Transfers command/data between each sub-system)

c¢) Physical layer:

Has a bi-directional interface control circuit which conforms to IEEE1284.
Standard mode: Compatible, Nibble

Oki special mode: MCE (Mode Change Express)

Following devices are as sub-system:

1) Printer (HIPER-W: Host based Image PrintER for Windows)
Encodes a rater image data in Host PC and transfers a data with HIPER-W emulation.

2) Scanner (Oki-SCL 1: Oki-Scanner Control Language 1)
Transfers and image data of document scanned in Fax machine to the Host PC with Oki-SCL 1 command.



3) FaxModem (TIA/EIA Class 1)
Send/receive a Class 1 command between Host PC and Fax machine.

4) Memory (MFPL: Multi-Function Peripheral Language)
By using MFPL command, it is possible to display on screen of Host PC for condition of Fax machine and
performs the initial registration of the telephone number used in Fax machine.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The electrophotographic processor prints out the image data to be sent from the main control board on
sheets of paper. Figure B1-1 shows the layout drawing of the electrophotographic processor.

(1) Image drum unit
The image drum unit makes a toner adhere to the formed electrostatic latent image with static electricity.

This electrostatic latent image is formed by the lights irradiated from LED heads.

(2) Electromagnetic clutch

The electromagnetic clutch controls the rotation of the hopping roller according to signals from the control
block.

Layout Drawing of Electrophotographic Processor (Figure B1.1)
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3) Pulse motor (Main)

This pulse motor of 48 steps/rotation is two-phase excited by the signal from the main control board; it



performs feeding control by switching normal rotation to reverse rotation or vice versa and turning on/off
the electromagnetic clutch. The relationship between the main motor, electromagnetic clutch, registration
gear, drum gear, hopping roller is shown in the table below and on the subsequent sections of this

chapter.

Main Motor Electromagneti |Hopping Roller |Regist Gear Drum Gear Operation
¢ Clutch

Normal rotation |OFF Non-rotation Non-rotation |Rotation Warm-up

Reverse ON Rotation Rotation Rotation Hopping

rotation OFF Non-rotation Rotation Rotation Printing

(4) LED head

The shift and latch registers receive image data from the main control board for each dot line. 2,560 or
2,496 LEDs are driven to radiate the image drum.

(5) Heat Assembly

The heat assembly consists of a heater, a heat roller, a thermistor, and a thermostat.

The power supply unit supplies AC voltage to the heater according to the HEATON signal from the main
control board to heat the heat roller. The main control board monitors the heat roller temperature via the

thermistor and keeps the temperature constant by turning on/off the heater AC voltage supply.

If the heat roller temperature rises abnormally, the thermostat of the heater voltage supply circuit functions
to forcibly suspend the AC voltage supply.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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(1) Electrophotographic process
The electrophotographic process is outlined below.

1 Charging
The surface of the image drum is charged negatively and uniformly by applying the DC voltage to the
charge roller.

2 Exposure

Light emitted from the LED head irradiates the negatively charged surface of the image drum. The surface
potential of the irradiated surface attenuates to form the electrostatic latent image corresponding to the
image signal.

3 Development and residual toner recovery

The negatively charged toner is brought into contact with the Image drum, adhering to the electrostatic
latent image on the image drum by static electricity. This adhesion causes the electrostatic latent image to
change to a visible image.

At the same time, the residual toner on the image drum is attracted to the developing roller by static
electricity.

4 Transfer

When paper is placed over the image drum surface, the positive charge which is opposite in polarity to
that of the toner, is applied to the reverse side by the transfer roller. The toner is attracted by the positive
charge and is transferred onto the paper. This results in the transfer of the toner image formed on the
image drum onto the paper.

5 Cleaning
The cleaning roller temporarily attracts the residual toner on the transferred image drum with static
electricity, then returns the toner to the image drum.

6 Fusing

The transferred unfused toner image is fused to a sheet of paper by applying heat and pressure to the
image.

Figure B1.3 is a flow for the electrophotographic process.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Hopping

Printing and Warm-up
Charging

Exposure
Development
Transfer

Fusing

Cleaning

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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As shown in the figure below, the clutch for hopping is turned on/off according to current ON/OFF to a coil.

Spring for resetting

Hopping gear f Clutch plate

ey |

Ciml

é] - - Magnitic
1 substance plate
- 11

==

-
Hopging shafi -

/

Engagement section

Tm—
™ Fin

Hopping rolker

When the clutch is OFF

When the clutch is ON

Hopping gear gtk
AR Lles Cluteh plate

T /

b

When the clutch is on, the hopping gear engages with the clutch plate to rotate the hopping roller.

When the clutch is off, the hopping gear is separated from the clutch plate by the spring for resetting,



disabling the rotation of the hopping roller.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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At warm-up

Iriphe gear

!

Transfer gear '

= Adle gear

e Planetary gear

Hopping gear Giar A \\ -

\\

Puilse raotor (main)

Rotate the pulse motor (main) in the a direction. The planetary gear rotates in the a' direction, dislocating
its position in the a" direction. This causes the planetary gear to be separated from gear A. The hopping
gear will not rotate. The triple gear and transfer gear rotate via the idle gear to drive the image drum unit.

At printing



Triple gear

/__‘ ’ﬁ o lellee gear
vill A

- Planstary gear

Hoppirg gesr .
B Gear A
Sear A
Fulse motos {main)

The paper is further advanced in synchronization to the print data.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Charging is performed by applying DC voltage to the charge roller that is in contact with the surface of the
image drum.

High
viltage
POWES
supply

L

/ Charge rolier

image drum

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Light emitted from the LED head irradiates the negatively charged surface of the image drum. The surface
potential of the irradiated surface attenuates to form the electrostatic latent image corresponding to the
image signal.

LED head

! LED head
Charge rolier ¥ IJ

High
voltage
DT
supply

1

s

r
AThEE drurm

f g drum

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The electrostatic latent image on the surface of the image drum is changed to a visible toner image by
applying a toner to it. Development is performed in the contact part between the image drum and

developing roller.

Drevelopirg blade

Charge raller

. Sponge rofler
Ceevveloping rofler

Irevane drum

L

The sponge roller negatively charges a toner and applies it to the developing roller.

The toner applied to the developing roller is thin-coated by the developing blade.

3. Atoner adheres to the exposure part of the image drum in the contact part between the image drum
and developing roller. This causes the electrostatic latent image to be changed to a visible image.

n

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The transfer roller is composed of conductive sponge material. This roller is set so that the surface of the
image drum and sheets of paper will adhere closely.

A sheet of paper is placed on the surface of the image drum and the positive charge opposite to the
negative charge of a toner is applied from the reverse side by the transfer roller.

When a high negative voltage is applied from the power supply to the transfer roller, the positive charge
induced on the surface of the transfer roller moves to the paper side at the contact part between the
transfer roller and the sheet of paper. The positive charge on the lower side of the sheet of paper then
causes the negatively charged toner adhering to the surface of the image drum to move to the upper side
of the sheet.

This enables transfer to the sheet of paper.

Image
dru

Trarsfer rolker High-voltage
ponses sLpply

A

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The transferred unfused toner image is fused to a sheet of paper because heat and pressure are applied
when it passes between the heat roller and backup roller.

The Teflon-coated heat roller contains a 400 W heater (Halogen lamp) that heats the heat roller. The
thermistor on the surface of the heat roller keeps the temperature of the heat roller constant. A thermostat
is also installed for safety. If temperature rises abnormally, this thermostat opens to suspend voltage
supply to the heater.

The backup roller is pressurized to the heat roller by the pressure spring on each side.

I hesmistor

i

Separation claw
H\

Heat rolles

Backup rolles

Pressure spring

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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After transfer has terminated, the cleaning roller temporarily draws in the untransferred residual toner
adhering to the image drum with static electricity and then returns it to the image drum.

Iz

High-yoilape

_ power supply

= L1
Transfer roller

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The unit monitors the paper status when the power supply is on and during printing. In the following cases,
the unit interrupts the printing process as a paper jam. Printing can be recovered by opening the cover
removing the jammed paper, and closing the cover.

Error Cause of Error

Paper inlet jam e Only the manual feed sensor detects "Paper exists" when the
power supply is on.

e The leading part of the paper does not reach the paper sensor
although hopping operation was performed three time.

Paper feed jam e The leading part of the paper does not reach the outlet sensor
within a fixed time after it has passed the paper sensor.
Paper outlet jam e The trailing part of the paper does not pass the outlet sensor

within L mm after the leading part of the paper has passed the
outlet sensor.

2.52" (64 mm) L 15.77" (400.6 mm) <=L = >

Paper size error e The trailing part of the paper does not pass the paper sensor
within L mm after the leading part of the paper has passed the
paper sensor.

2.52" (64 mm) L 15.77" (400.6 mm) <=L =>

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Type of Error Supervisory Sensor Reference Value Error

Paper feed error |Electromagnetic clutch ON/ |69.8 35 |-
Paper sensor ON

Paper feed jam1 |Paper sensor ON/ 122.9 200  |-----
Outlet sensor ON

Paper size error |Paper sensor ON/ 252" (64 mm)y<=L=> [ |-
Paper sensor OFF 15.77" (400.56 mm)

Paper outlet jam [Outlet sensor ON/ 2.52" (64 mm)<=L=> 45.0 |[45.0
Outlet sensor OFF 15.77" (400.56 mm)

Paper feed jam 2 |Paper end sensor OFF/ 121.9 20.0 |20.0
Outlet sensor OFF

Unit: mm

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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e Hardware configuration of toner sensor

The figure below shows the hardware configuration of the toner sensor.

/ Imags drum nit

Agitation bar (iron)

o Magret

-1
— F

e Toner sensor e

Photoimersuples o,

Hardware Configuration of Toner Sensor
e Toner detection method

(1) Toner sensor monitoring conditions are shown in the figure below.

Toner sensor —I |
=

Magned draw-in
1

1
T

1

Caution: The toner sensor is not monitored when the drum is inactive.

(a) When the toner-low state continues twice, Toner Low occurs. (This state is monitored at a cycle of 40
milliseconds.)

(b) When the toner-full state continues twice, Toner Low is released. (This state is monitored at a cycle of
40 milliseconds.)

(c) When the toner sensor does not change over two cycles (T x 2), the toner sensor alarm state occurs.



(d) After the image drum unit has been replaced (after the drum counter has been reset), Toner Low is not
detected when the drum counter indicates 1 to 100 counts.

(2) The basic rotation cycle of the toner sensor is as follows:

T time
Basic rotation cycle of toner sensor |[4.9 sec.
Toner low time t1>1.2 sec.
Toner full time 1.2sec.>tl>

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



DATA Service Manual for OKIOFFICE 44
m Chapter B Print Operation Description

Opening the stacker cover turns off the microswitch on the high-voltage power supply board to suspend
+5 V supply to the high voltage power supply. This results in the stop of all high-voltage outputs. At the
same time, the CVOPN signal is issued to notify the main control board of the switch status and cover
open processing is executed.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The OKIOFFICE 44 Circuit Diagrams contain component level repair information and are OKIDATA
proprietary.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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SECTION 1




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Oki parts Number Description Qty OKIDATA P/N
2 HOLDER-ASSY
3 34YA4116-1228G001 |LED HEAD 1 56112101 RSPL
4 4YX4083-1134G001 |CABLE FLAT ASSY. |1 56633401 RSPL
6 Image Drum Unit 1 56116101 Consumable
8a 4YB4049-1874P001 |PWR Unit-ACDC 1

Switch (120V)




8b 4YB4049-1875P001 |PWR Unit-ACDC 1
Switch (230V)
9 40092201 Board-R44 1 40092201 RSPL
10b (40044307 Board-WN5 1 44044307 RSPL
OKI-INT
13 40023701 Plate Assy.-Base 1 40023701 RSPL
14 40023901 Bracket-Package 1 40023901 RSPL
15 40236401 Plate Assy. - Shield 1
(HV)
17 40019201 Frame Assy.-Scanner |1 40019201 RSPL
L
18 40021001 Frame Assy.-Scanner |1 40021001 RSPL
(©)
19 40022701 OPE Panel Assembly |1 40022701 RSPL US
21 40025401 Cover-Main 1 40025401 RSPL
22 40025301 Cover-Front 1 40025301 RSPL
23 40025501 Cover-Rear 1 40025501 RSPL
24 40025601 Cover-NCU 1 40025601 RSPL
25 40022101 Cover Assy.-Top 1 40022101 RSPL
26 40026101 Spring-TC 1 40026101 RSPL

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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28 4PP4083-6168P00 |Spring: Head 2 50928701
1 RSPL
29 40024101 Guide-Paper (L) 1 40024101
RSPL
31 B Tapping Screw N/A
32 B Tapping Screw FA N/A
33 B Screw B N/A
34 Screw N/A
35 Screw 1 N/A
39 40140801 Bracket-Damper 1 40140801
RSPL
40 40148201 Gear-Damper 1 40148201
RSPL
41 40025701 Tray-Document 1 40025701
RSPL
42 40025801 Tray-Paper 1 40025801
RSPL
43 40375801 Stacker Assy.-Document 1 40375801
RSPL
44 Screw-Tapping (S-M2) N/A
51 223A7010P0003 [TM-6-DC1 Connector-Plug 1 N/A
52 40123402 Dust Cover Plate Assy-PC I/F 1 N/A
53 4PP4120-1187P00 |Plate-Earth (PCFX) 1 51024001
1 RSPL
54 40332701 Label-Manual slot N/A

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Oki parts Number |Description Q'ty |OKIDATA P/N
1 N/A Printer Unit See Section 11
Assembly
5 4YA4130-1004G1 |PCB: High VOIt 1 55080401 RSPL
P/S
7 Screw F N/A

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. [Okiparts Number |Description Q'ty OKIDATA P/N
1 40022701 OP Panel Assy. 1 40022701 RSPL
2 40023410 Sheet-F-048 1 40023410 RSPL
3 340023501 Sheet-0-048 1 40023501 RSPL
4 4 40023601 Sheet: Cover 1 40023601

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. [Okiparts Number |Description Q'ty |OKIDATA P/N
1 N/A Case-OPE(T) N/A
2 40086701 Board-04W 1 40086701 RSPL
3 N/A Holder-LCD N/A
4 N/A Button-Function N/A
5 N/A Ten Key (Round) N/A
6 40023201 Button-Start 1 40023201 RSPL
7 40023301 Button-Stop 1 40023301 RSPL
9 4YB4134-1009P00 |LCD 1 N/A
1
10 |N/A B SCREW A N/A
11 |4PB4120-1113P00 |Rubber Connector |2 N/A

1




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. No. |Oki parts Number |Description Q'ty |OKIDATA P/N
1 40019301 Frame-Scanner (L) N/A
2 40019401 Lever-PC1 1 40019401
RSPL




3 40019501 Lever-PC2 1 40019501
RSPL
4 40019601 Roller Assy.-ADF 1 40019601
RSPL
5 40020201 Plate-Earth ADF 1 40020201
RSPL
6 40020601 Piece-Exit 2 40020601
RSPL
7 40020701 Spring-Exit 2 40020701
RSPL
8 40127501 Connection: Cord-Speaker 1 40127501
RSPL
9 4YB4120-1121P00 |Sensor: Contact Image 1 50410101
1 RSPL
12 N/A Plate-Scanner (L) N/A
13 N/A Plate Assy.-Scanner (R) N/A
14 40020301 Gear-295/14 1 40020301
RSPL
15 40020501 Spring-Latch 2 40020501
RSPL
16 N/A Plate Assy.-Scanner (B) N/A
17 N/A B Screw FA N/A
18 40153801 Spring-Reinforcement 2 40153801
RSPL
19 40025201 Gear-Z38 1 40025201
RSPL
20 40024501 Spring-CIS 1 40024501
RSPL
21 40019201 Frame Assemby (Scanner) 1 40019201
RSPL

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Okiparts Number |Description Q'ty |OKIDATA P/N
1 N/A Plate-Scanner (B) 1 N/A
3 4YB4120-1137P001 [Sensor: Photo 2 50410001 RSPL

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Oki parts Number |Description Q'ty |OKIDATA P/N
1 [N/A Plate-Scanner (R) N/A
2 40084301 Motor-S (FX-048) |1 40084301 RSPL
3 [N/A B SCREW FA N/A

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Okiparts Number [Description Q'ty |OKIDATA P/N
1 N/A Frame-Scanner (U) N/A
2 4PP3527-5153P00 |BACK-UP PLATE (1 53339801 RSPL
1 ADF
3 40267001 SEPARATION 1 53344901 RSPL
RUBBER
ASSEMBLY
4 40021301 Plate: Support 1 N/A
5 40021401 Spring-Pinch (L) 1 40021401 RSPL




6 40021501 Spring-Pinch (R) 1 40021501 RSPL
8 40021701 Guide-Sensor (B) |2 40021701 RSPL
9 40021801 ADF SPRING 1 40021801 RSPL
11 |N/A B SCREW FA 1 N/A
12 140021201 Roller Assy.-Sensor |1 40021201 RSPL
13 40022001 Bearing-S 1 40022001 RSPL
14 140020801 Gear-Z31 1 40020801 RSPL
15 ]40026301 Bar-Discharge 1 40026301 RSPL
16 |N/A Cord: Earth 1 N/A
40021001 Frame Assy - 1 40021001
Scanner U

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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40022101 Cover Assy: Top 1 40022101
Includes all items

shown
1 N/A Cover-Top N/A
2 40022301 Holder-LED 1 40022301 RSPL
3 N/A Guide-Document (L) N/A
4 N/A Guide-Document (R) N/A
6 4PP4128-1268P001 |PLATE EXIT 2 N/A
7 4PP4083-2024P001 |[EJECT ROLLER A |2 N/A
8 4PP4083-2328P003 [PINION GEAR B 1 N/A
10 |N/A B SCREW FA N/A
11 40093201 Spring-Support 2 40093201 RSPL
12 40175801 Film-Exit (A) 2 N/A

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |[Oki parts Description Q'ty |OKIDATA P/N
Number
40023701 Plate Assy: Base 40023701 RSPL
1 N/A Plate-Base N/A
2 N/A RUBBER A N/A
3 40026001 Sheet-Insulation |1 40026001 RSPL
4 40128001 Cord: Flat 1 40128001 RSPL
5 N/A Sheet-FG N/A

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Okiparts Number [Description Q'ty |OKIDATA P/N
1 2PA4083-1132G1 |Frame: Base 1 50221701 RSPL
Assy.
3 3PP4083-1191P1 |[Sensor: Paper 2 50410601 RSPL




4 4PB4083-1245P1 |Pad: Friction 1 51711701 RSPL

5 3PP4083-1244P1 |Guide: Separator |1 51021701 RSPL

6 4PP4083-1246P1  [Spring: 1 50931001 RSPL
Compression S

7 3PA4083-1193G1 (Sensor: Toner 1 50410801 RSPL
Assy.

8 4PB4083-1172P1 [Motor: Pulse 1 56513501 RSPL
(Main)

9 4YA4083-1600G2 |Drum: Image 1 56116101

Consumable
10 |40035001 Cartridge: Toner |1 52106201
Consumable

11 [4PB4083-1129P1 |Roller: Hopping |1 53348201 RSPL

12 |3PP4083-1128P1 |Holder: Roller 1 50708801 RSPL
(Hopping Roller)

13 [3PB4083-1127P1 |MagnetH 1 50809001 RSPL
(Hopping Shatft)

14 |3PA4083-1133G1 |Shaft: Hopping 1 51113901 RSPL
Assy.

15 [NK2-10-SUS Pin: Knock 1 50607901 RSPL

16 |4PP4083-1143P1 |Gear: Idle R 1 51237501 RSPL

17 [3PP4083-1184P1 |Gear: Idle 2R 1 51238001 RSPL

18 |[3PP4083-1142P1 |Gear:R 1 51237401 RSPL

19 |[2PP4083-1181P1 |Gear: Idle M 1 51237701 RSPL

20 |3PP4083-1189P1 |Plate: Earth A 1 51021501 RSPL

21 |3PP4083-1188P1 |Plate: Slide M 1 51021401 RSPL

22 |3PP4083-1182P1 [Gear: Idle P 2 51237801 RSPL

23 |3PP4083-1183P1 |Gear: Idle 3R 1 51237901 RSPL

24 |4PP4083-1165P1 |Plate: Tension 1 51022601 RSPL

25 |3PP4083-1185P1 |Gear: Idle Heat |1 51238101 RSPL

26 |4PP4083-1186P1 |Gear:Ildle E (A) |1 51238201 RSPL

27 |3PP4083-1187P1 |Gear:ldleE(B) |1 51238301 RSPL

28 |3PP4083-1170P1 (Shaft: Drive E 1 51113801 RSPL
(Eject)

29 |4PB4083-1171P1 |Roller: Eject 2 53348601 RSPL

30 |3PP4083-1141P1 (Bearing: 4 51609101 RSPL
Resistration

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Rev. |No. |Okiparts Number [Description Q'ty |OKIDATA P/N
31 |3PB4083-1140P1 |Roller: 1 53348301 RSPL
Registration
33 |3PP4083-1151P1 |Gear: T 1 51237601 RSPL




34 |3YB4083-1150P2 |Roller: Transfer |1 53348401 RSPL
35 |4PP4083-1136P1 |Spring: Bias (L) |1 50931701 RSPL
(Back UP Roller)

36 |3PP4083-1161P1 (Bearing: BU 2 51609201 RSPL
(Back Up Roller)

36 |3PP4083-1161P1 |Bearing: BU 2 51609201 RSPL
(Back Up Roller)

37 |3PB4083-1160P2 (Roller: Pressure |1 53348502 RSPL

B (Back Up
Roller)
38 |3PP4083-1233P1 |Guide: Paper (R) |1 51021901 RSPL
39 [3PP4083-1232P1 |[Guide: Paper (L) |1 51021801 RSPL
40 |1PP4083-1231P1 |Holder: Paper 1 50708901 RSPL
41 |3PP4083-1192P1 |Sensor: Paper |1 50410701 RSPL
Exit
42 |4PP4083-1247P1 |Spring: Hopping |1 50931101 RSPL
47 |4PP4083-1137P1 |Spring: Bias (R) |1 50930901 RSPL
(Back Up Roller)
49 |1PP4083-1241P1 |Guide: Sheet 1 51021601 RSPL
5la [1YX4083-1200G1 (Fuser Assy. (120 |1 56802601 RSPL
V)
51b |1YX4083-1200G2 |Fuser Assy. (230 |1 56802602 RSPL
V)
52 40034001 Stopper Spring |1 40034001 RSPL
53 |4PB4091-6047P1 |Caution Label 1 230V
(TR)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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[Rev. [No. |Okiparts Number [Description |Q'ty |OKIDATAPIN |




1 40048101 Connection 1 40048101 RSPL
Cord-Wire (AC)

2 40040001 Connection 1 40040001 RSPL
Cord-Wire (OPE)

3 40040201 Connection 1 40040201 RSPL
Cord-Wire (CIS)

4 40040301 Connection 1 40040301 RSPL
Cord-Wire
(PC1/2)

5 105A1070C0003 TFC-20-10-10 1 55505203 RSPL
Core

6 105A1070C0004 TFC-23-11-14 1 55505204 RSPL
Core

7 105A1073C4002 SSC-40-12-M 1 55505702 RSPL
Core

8 1051070C0001 1051070C0001 55505801 RSPL

1
9 105A1067C1001 FPC-25-12 Core |1 55505602 RSPL
10 |236A3161P0002 TEL/LINE Cable |1 56621001
1
1

11 |4YS3512-1485P001 |AC CORD 56631801
12 |4YS4111-5581P001 |CORD (TEL1-TEL N/A
2)
13 |105A1062C0002 0443-167251 1 N/A
Core
14 |105A1068C1004 SFC-8 Core 1 55505904 RSPL
For TEL/LINE Cord
use

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Whole Unit
Consumables
Options
Packaging
User's Manuals

Service (Technical) Manuals

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIOFFICE 44 120 V (English) P/N 62209101

OKIOFFICE 44 120 V (English / Spanish) P/N 62209103
OKIOFFICE 44 120 V (English / Portuguese) P/N 62209106
OKIOFFICE 44 120 V (English / French) P/N 62209104
OKIOFFICE 44 220 V (English / Spanish) P/N 62209102
OKIOFFICE 44 220 V (English / Portuguese) P/N 62209105

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



DATA Service Manual for OKIOFFICE 44
m Chapter D lllustrated Parts List

Drum: Image P/N 56116101
Cartridge: Toner P/N 52106201

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



DATA Service Manual for OKIOFFICE 44
m Chapter D lllustrated Parts List

Handset: Option (OKIOFFICE 44) P/N 70031801
1 MB Fax Memory Upgrade Option (O044) P/N 70032201

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Box: Spares Kraft (OKIOFFICE 44) P/N 53552209
Cap: End - Left (OKIOFFICE 44) P/N 53591101
Cap: End - Right (OKIOFFICE 44) P/N 53591102

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Quick Start Guide (English Only) P/N 59275501
Handbook: Hardware P/N 59275301
Guide: Software P/N 59275401

Manual: OCR P/N 59278201

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Kit: OKIOFFICE 44 Service Training P/N 58220401
Includes the items listed below:

Sheet: ID P/N 58323201

Sheet: Read Me First P/N 58323301

Manual: Certification P/N 59276701

Manual: Service P/N 59276801

Quick Start Guide (English Only) P/N 59275501
Handbook: Hardware P/N 59275301

Guide: Software P/N 59275401

Manual: OCR P/N 59278201

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no

responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of the
High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The OKIOFFICE 44 does not have a second paper feeder.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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RMCS stands for the Remote Management Center System. RMCS refers to setting registration data and
conducting the following types of maintenance operations from a remote location.

(Refer to Figure 1)
The purpose of this system is to speed up customer service and reduce maintenance costs.

RMCS model for FX050 series is only Model 20.
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OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1.1 Identifying the Packaged Contents
1.2 Required Devices

1.3 Connectable Peripheral Equipment

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Before using this system, the packaged contents with the package list. Contact your dealer if any
component from the package.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The following devices and software are required to operate this system.

Personal computer IBM PC/AT or compatible model
Internal memory 300KB or more

Extended memory 1MB or more

Fixed disk drive 20MB or more

Display CGA/EGA/VGA type

FX-050 series

facsimile

PC-I/F card P0O50 (Ver.PA2 or later)
RS-232C cable 25-pin female connector
Telephone line Public telephone line or two-way local channel
Operating system PC-DOS Ver.3.1 or later

This system requires ANSI.SYS for screen control.
Confirm the following line in the CONIG.SYS file, if not found please add to write the command.
DEVICE=C:¥DOS¥ANSI.SYS

This system uses EMS memory. In case of memory manager consisted of those EMM386.EXE or similar
types is used by configuration without EMS function, you should remark it does not work.

EXP.: DEVICE=C:¥DOS¥EMM386.EXE NOEMS

Cannot use in settings of the COM port which connect to PC-I/F excluding default.

COMx SERIAL PORT START ADDRESS |SERIAL PORT END ADDRESS |IRQ

COM1 3F8 3FF IRQ4
COM2 2F8 2FF IRQ3
COM3 3E8 3EF IRQ4
COM4 2E8 2EF IRQ3

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Printer
Mouse Microsoft mouse or equivalent

Telephone

To use a mouse, a mouse driver program is required. This program is automatically incorporated by the
installation program.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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2.1 Mounting

2.1.1 Mounting Procedures

2.2 Installation

2.2.1 Registering the RMCS Basic System
2.2.2 Registering the Facsimile Model No.
2.2.3 Deleting the Facsimile Model No.
2.2.4 Updating the Password

2.2.5 Updating the Dip Switches

2.2.6 Deleting the RMCS Basic System

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This system (RMCS Model 20) is used FX050 series Facsimile with PC-I/F.

Conceptual connection diagram of RMCS Model 20 with other devices

FX050) serigs facsimile with PC-IF Remote Fax

LINE PSTN
H
Ef= /4 TEIL

R5232C
cable PO board

Telephone set

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Before operation, disconnect the power plug of the IBM PC/AT from the system plug socket.
Disconnect the power plug of FX050 series Facsimile, too and set PC-I/F board to the Facsimile.
Connect RS232C cable between COM. Port of the IBM PC/AT and PC-I/F board of the Facsimile.
Connect the power plug of the IBM PC/AT and the Facsimile and turn their power switch on.

e\ e

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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When the PC/AT is activated by using the hard disk, insert an RMCS system disk into drive A.
When C>_ is displayed, enter commands as shown below to activate the installation program.
C> A:[Enter]

A> INST[Enter]

Femote Management Center Svstem

<= INSTALL MENU ==

I BMCS SETTING

2 FAX SETTING

3: FAX DELETE

4: PASSWORD UPDATE

CIMP AW UPDATE (For Model 1in
fr: EMOS DELET]

T END

tm

Flease select the desired tem.

Select processing with the numeric keypad.
[1] Register the RMCS basic system.

[2] Register the facsimile model number.
[3] Delete the facsimile model number.

[4] Update the password.

[5] Update the dip switches.

[6] Delete the RMCS basic system.

[7] End of the Menu.

Each processing from [1] to [6] is described later.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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The flow of new registration is different from that of updating. First, the flow of new registration is
described below.

Bemoe Management Center System

=< RMCS SETTING ==
HARD DISK DRIVE =[]

Press the Esc key o cancel.
1) Enter the drive No. used to register the system.

Femote Management Center System

<o RMOS SETTING ==
HARD DISK DRIVE =[]

DIRECTORY = [CARMCS.

Press the Bse key o cancel.

2) Enter the directory name with up to eight alphanumeric characters.



Remote Management Center System

<o RMOS SETTING ==

HARD DISK DRIVE = [(]
DIRECTORY = [CARMCS |
PASSWORD =] |

Press the Esc key o cancel.

3) Register a password of up to 15 alphanumeric characters excluding [\],["]. If the system operator is not
defined, password registration not required.

Remote Managermnent Center System

=< RMCS SETTING ==

H-"LHI};H-.\K ])l\".f"l,,'f - |{'|
DIRECTORY = [CANRMCS |
PASSWORD = |

DIFSW (OMNOOFF: 1) = [ L IO00000]
(For RMOS Model 10 only)

Press the Esc key (o cancel.

4) When you use RMCS Model 10, set the dip switches on the RMCS card. Normally, you need only press
[Enter]. When an other extension slot and conflicting address space are being used, change the address
space with the dip switches, then set the contents by using 1 and 0. When you use RMCS Model 20, you
need only press [Enter]. OFF corresponds to 1 and ON to 0. Therefore set the dip switches to 11000000
in the following case.



Remote Management Center System

=< RMOS SETTING ==
HARD DMK DRIVE =[]

DIRECTORY = [CARMUCS I
PASSWORD = |
DIPSW (OND OBy = [ HD0000]

Are you sure Y or My Y

Pross the Bsc key o cancel.
5) When the setting is correct, enter [Y]. The system is now registered. If not correct, enter [N]. Then
repeat
from step 1) again.
When registering the system, also register ANSI.SYS required for screen control and MOUSE.SYS for
using
the mouse.
If RMCS is already set in the IBM PC/AT, RMCS SETTING MENU is displayed as below.

Remote Management Center Svstem

<o RMOCS SETTING ==

"RMOS" system already registered!

Chver write OR 7Y

Press the Esc key to cancel.

6) When updating, enter [Y]. Then updating status. When not updating, enter [N].

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1) Search the directory in which the system is registered. When the system is found, register the model
number.
Femote Management Center Sysiem

< FAX SETTING ==
FAX sk sen

Push any key

Press the Fse key (o cancel,

2) Insert a disk corresponding to the model into drive A, then press any key. The model number is
displayed and the confirmation screen is displayed.
Eemote Management Center Svstem

<< FAX SETTING >
FAX Dhisk set
Push any key
R OB OO RORE B

Are vow sure (Y or N1?Y

Press the Hse key o cancel.

3) When the model number to be registered is correct, enter [Y]. The program corresponding to the model
number is now registered. If not correct, enter [N]. Then repeat from step 1) again.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1) Search the directory in which the system is registered. When the system is found, a list of registered
models is displayed.
Eemote Management Cenfer Svsiem

< FAN DELETE = 141

[OHE OO DO D 000D
[1%:
[21:
[3]:
[4):

[Page Upl: Previous page
[Page Down]: Next page

Please select the FAX model.
Press the Fse key to cancel.
2) Select the model number to be deleted. This number is then displayed in inverse video. The

confirmation screen is also displayed.
Remote Management Center Sysiem

< FAX DELETE == 141

[0z 0O H OO M
[}
(2]
[3]:

[£]:

[Page Upl: Previous page
[Page Downl: Next page

Are youn s OY or NYPOY
Prress the Fee key o cancel,

3) When the model number deleted is correct, enter [Y]. The program corresponding to the model number
is now deleted. If not correct, enter [N]. Then repeat from step 1) again.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the



sole discretion of OKIDATA.
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1) Search the directory in which the system is registered. When the system is found, the old password is
displayed on the screen requesting entry of a new password is displayed.

Remote Management Center System

=< PASSWORD UPDATE ==
QLT PASSWORD = | 12345675H) I

NEW PASSWORD =]_ |

Press the Bsc key wo cancel,

2) Register a new password of up to 15 alphanumeric characters excluding [\], [].
Press [Enter] to display the confirmation screen.
Remone Management Center Svsiem

<< PASSWORD UPDATE »=
UL PASSWORLDY = [ 123430 TH50 |
NEW PASSWORD = [ABCDENGH i

Are you sure Y or NyOY

Press the Bse kev o cancel.
3) When the setting is correct, enter [Y]. The password is now updated. If not correct, enter [N]. Then

repeat from step 1) again. If the system operator does not define the PASSWORD, PASSWORD is not
checked when RMCS starting.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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This setting is available for only RMCS Model 10.

1) Search the directory in which the system is registered. When the system is found, the dip switch setting
is displayed.

Femote Management Center System

<< PP SW UPDATE ==

PP SW iOND OFFE) = [ LI LRNIH
(For BMOS Model B only_ )

Pross the Esc key o cancel.

For the detail of setting, refer to 2.2.1.

After setting is completed, press [Enter]. Then the screen for verification is displayed.

Remote Management Center System

< DI AW UTPDATE >
DITF SW OOMOFE: 1y = |1 10F0000]

Are you sure (Y or NY7 Y

Priss the Bse key o cancel.

3) When the setting is corrected, enter [Y]. The dip switches are now updated. If not correct, enter [N].
Then repeat from step 1) again.




OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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1) When to delete, enter [Y], then whole RMCS system is deleted. When not to delete, enter [N]. Then the
installation menu appears.
Remote Maragement Center Sysiem

< RMOS DELLETE >

DIRECTORY : [CARMCS]
Are vou sure £ or K7W

Fress the Bse key o cancel.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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3.1 Activating and Terminating the System
3.1.1 To Activate

3.1.2 Entering the ID and Password

3.2 TEL Directory

3.2.1 To Terminate

3.2.2 Selecting Destination Drive

3.3 Main Menu

3.4 Environment Setting

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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If the facsimile terminal is equipped with a selector function to "enable" or "unable" remote maintenance,
set to "enable" in advance.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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Enter the following command in the PC-DOS command input state.

mer Ceiies Sysien
Wk Thgta Co, Ll

After completing the necessary preparations, the ID and password entry screen is displayed.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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I { 1

Password : SRR R

T2AIT 990 TicO Oyperator 1| | sCITE KXXR

The ID is recorded in the operation report as part of the system operator history. Enter up to 50
alphanumeric characters except ["], [\] for the ID.

Enter the password registered at installation. When the correct password is entered. TEL Directory menu
screen is displayed.

If you enter wrong password three times, ID and password entry screen is closed and return to the
PC-DOS command input state.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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You can select such services (items) registration and deletion of information related to users. We describe
the detail of each service later.

There are two ways to specify an item: select by using the up arrow and down arrow keys, then press
[Enter] or enter the number before the item.

<< TEL DIRECTORY MEMLU >>

| @ Select user

2 Register user

3 Delete user

4 Data copy to another disk

5 Terminate

FP2ALEIYSG 1511 Operator 11 [ sorn xxxx

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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To terminate this system select "Terminate" on TEL directory menu screen or the main menu screen to
return to PC-DOS.

Caution: After terminating remote management, restore the original facsimile terminal setting. (See to
"Unable" remote diagnosis.)

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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F1 : Terminate I

<< Data copy to another disk >>

<Destination drive= A(FD)

[F10 : Execute

F2A0419090 15:53 Operator 1 | | som xxxx

Now, select the destination drive. Press [Space] to change the drive name.
Select "Terminate" to stop processing and return to the TEL directory menu screen.

Select "Execute" to copy user information between the drives and return to the TEL directory menu
screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The main menu screen varies according to FAX models. For further operation, refer to each FAX model
manual.

FI : TEL directory ]L_::L";L”’ » || ||
F2 : Set the TEL number LA T
Set - TEL number [ 1
<< MAIN MENLU ==
I: Initalization of FAX
20 File JTLOARY] {Cemer 10 FAX)
30 File [SAVE] (Center Trom FAX)
4: [ELIT] (0N LINE)
A: File JERT) (OFTF LINE)
G Testing
7 Environment sctting
& Terminate
Please select the desined ftem,
P20 1990 1858 Ogperagor 173 | S0 ANKK

There are two ways to specify an item: select by using the up arrow and down arrows keys, then press
[Enter] or enter the number before each item.

Detail on "Environment Setting" is described later.
Submenus can also be specified by using the function keys.
Press [F1] to return to TEL directory menu screen.

Press [F2] to display the TEL number setting screen when you want to change the number registered into
the user information file temporarily.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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- : User 11D |
Fl : Return to the main n'n:mll FAX model | 1

TEL number | |

<< ENVIRONMENT SETTING >=>

I Commuomication port seiling
2o Frame sive seiling
Ao Operation report

Please select the desired item.

PRATOAT996 0926 Operator T8 | | SO XXXX

Selecting "ENVIRONMENT SETTING" on the main menu to display this screen.
Communication port setting:

Select communication port to connect the IBM PC/AT and PC-I/F.

Frame size setting:

Select a frame size for each frame to transfer TEL number data and program/language/default data during
execution of File [LOAD] (Center to FAX) and [EDIT] (ON LINE).

Operation report:
The operation report displays the transmission status.

Press [F1] to return to the main menu screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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4.1 Activating the Program
4.2 Modifying Message
4.2.1 File Selection

4.3 Saving Message

4.3.1 Confirmation

4.4 Loading Message
4.4.1 Confirmation

4.5 Other Message File

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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After activating the PC/AT with a hard disk, insert the RMCS system disk into drive A.
When C>_ is displayed, enter the following commands to activate the program.
C>A:[Enter]

A> SCRNED [Enter]

Then the screen for menu selection is displayed.

< REMOTE MANAGEMENT CENTER 5YSTEM =
<< MESSAGE MODIFYING TOOL ==

(MENL)

f0] s MESSAGE MODIY

f1]: MESSAGE SAVE

[2]: MESSAGE LOAL

[ s TERMINATE

PLEASE SELECT THE DESIRED ITEM,

e Press [0] - [2] to display a screen for FAX model selection of each service.
e Press [Q] to terminate the program and return to PC-DOS.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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File selection:

Select "MESSAGE" MODIFY" on the menu screen, then the following screen is displayed.

<REMOTE MANAGEMENT CENTER 8YS5TEM:=
<o MESSAGE MODIFYING TOOL=>

<< MESSAGE MODIFY=> /]
(8] @ RMCS SYSTEM
[0} FAX MODELD
AN MODELL
CFAX MODEL?
AN MODELY

I
|
1
|
L EAN MODELS
1
1
1
I
|

[5] : FAX MODELS
[6] : FAX MODELS
(7] FAX MODEL?
(4] FAX MODELS

[ FAX MODELD

IPAGE 117 C PREVEBOLIS PAGH
IPAGE PRWN]  MEXT PAGE

PLEASE SELECT THE FAX MODE]

(PRERS THE ESC KEY TO CANCEL)

Enter the key No. indicated on the left of the model to modify. Then the screen for file selection is displayed.

e Press [Page Up] or [Page Down] to scroll the screen back to the previous page or up to the next page.
® Press [Esc] to terminate the FAX model selection and return to the menu screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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= REMOTE MANAGEMENT CENTER 5YSTEM =
<< MESSAGE MODIFYING TOOL=>

e MESSAGTE MOTHFY 22 nix

SURMIEHCTY
SCRNIOMLTX
SURMIOTY
SURNLOS0TX
SURMINENTY
SCRNIOMLEX
SURMNIGGELTY
SURMNLOT0TX
SURMIRTY
SCRNIRGLLX

SURMAHHLTY
SURMIOILLE

SCRMIHLTX
SCRNMOTN
SURMITHUTY
SCRNIGTX
SURMIGANTX
SURNMIOSDTX
SCRRIMILTN
SCRNIRIVEX
SCRMINENTX

SURMANHLTY
SCRENIFELE SCRMHMALTX SCRNIRHLTX

[PAGE 1TP] CPREVIONNS PAGE
[PAGE DOWN] - NEXT PAGE

PLEASE SELECT THE MESSAGE FILE

(PRESS THE ESC KEY TO CANCEL)

Select the message title to modify.

Select the position with [arrow up], [arrow down], [<--- ] and [--->] keys, and press the [Enter] key, then the
position is s
selected.

e Press [Page Up] or [Page Down] to scroll the screen back to the previous page or up to the next page.
® Press [Esc] to terminate the title selection and return to the FAX model selection screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Model Selection:

Select "MESSAGE SAVE" on the menu screen. then the following screen is displayed.

<REMOTE MANAGEMENT CENTER 5YSTEM:=
<< MESSAGE MODIFYING TOOL=>

=< MESSAGE MODIFY=>> I/
[5] : RMOS SYSTEM
| (¥ EAK MODELD
[1 L EAN MODEL]
121 FAX MODELD
13 FAX MODELR
|4 AKX MODELY
[5]  : FAX MODELS
6] @ FAX MODELS
17 FAX MODELT
& EaAX MODELS
[ FAX MODELS
[PAGE UP PPREVIOUS PAGE

PR DOWMN] - NEXT PACE
PLEASE SELECT THE FAX MODE]

(PRERS THE ESC KEY TO CANCEL)

Enter the key number indicated on the left side of the model with messages to store.

e Press [Page Up] or [Page Down] to scroll the screen back to the previous page or up to the next page.
® Press [Esc] to terminate the FAX model selection and return to the menu screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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< REMOTE MANAGEMENT CENTER 5YSTEM =
<< MESSAGE MODIFYING TOOL==

<< MESSAGE SAVE >
SOURCE RMOS SYSTEM

DESTINATION : A{FIN

PLEASE INSERT A FORMATEIDD DISK,
THEN PRESS THE ENTER KEY TO SAVEL

(FRESS THE ESC KEY Ty CANCEL)

Select a drive with the [Space] key.
Since it is assumed that data is stored on a floppy disk, you can select drive A or drive B.

When setup is ready, insert a formatted floppy into the drive and press the [Enter] key, then saving is initiated.

e Press [Esc] to terminate saving message and return to the main menu screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the

sole discretion of OKIDATA.
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Model Selection:

Select "MESSAGE LOAD" on the menu screen, the following screen is displayed.

=REMOTE MANAGEMENT CENTER SYSTEM=
<< MESSAGE MODIFYING TOOL=>

<< MESSAGE LOAD== 1/
8] RMOS SYSTEM
0] FAX MODEL]
1] BEAX MODELD
3] FAX MODEL?

[3] o FAX MODELS
(4] FAX MODELY
5] FAX MODELS
(A EAX MODELA
[7] : FAX MODILT
[R] FAX MODELS
9] FAX MODELD
[PAdE TP S PREVIOLS PAGE

[PAGE DOWMN] - NEXT PAGE
FLEASE SELECT THE FAX MODIEL

{PRESS THE BSC KEY TOCANCEL)

Enter the key number indicated on the left side of the model with a message reset.

e Press [Page Up] or [Page Down] to scroll the screen back to the previous page or up to the next page.
® Press [Esc] to terminate the FAX model selection and return to the menu screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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= REMOTE MANAGEMENT CENTER SYSTEM =
<< MESSAGE MODIFYING TOOL>>

<< MESSAGE LOAD ==

SOURCE - AfFI

DESTINATION : RMOUS SYSTEM

PLEASE INSERT A SAVED DISK,
THER PRESS THE ENTER KEY TO LOAR.

(PRESS THE ESC KIY TO CANCEL)

Select a drive with the [Space] key.

It is assumed that a message is loaded on the machine from the floppy disk, you can select drive A or
drive B.

When setup is ready, insert a floppy disk which stores the message into the drive and press the [Enter]
key.

e Press [Esc] to terminate loading message and return to the main menu screen.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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In addition to the "scrn OOOO. Ix" file, the following message files are available.

RMCS SYSTEM

err_mess. tx Error message text
rms_env. tx Operator ID text

sc 0000 p. tx Printing screen text
u_print. tx Printing text
rms_env2. tx New user text
online tx. tx "ON LINE" text
inst. tx install text

FAX MODEL

sc 0000 p. tx Printing screen text
online tx. tx "ON LINE" text
scrnerr. tx Error message text

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA's Product Service Bulletins contain technical information obtained after product release.

Firmware updates, part number changes, and procedural changes are some of the subjects covered by
these bulletins.

The Product Service Bulletins are distributed via OKIDATA's Web Site, Faxable Facts, and OKILINK II.
Use this section to store any hardcopy Product Service Bulletin information you may obtain from these
sources.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA's Web Site provides easy access to OKIDATA's product and service information. The Business
Partner Exchange (BPX) provides Dealer-Only information to OKIDATA's sales and service providers. The
information covers ALL OKIDATA products, and is constantly updated.

OKIDATA's Web Site address is:

www.okidata.com

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA's Faxable Facts is an automated fax document retrieval system. It is maintained by OKIDATA's
Customer Service and Support Group. A wide variety of information is available through Faxable Facts. It
is frequently updated.

You must use a touch-tone telephone to contact Faxable Facts, and have your fax number ready when
you call. An automated attendant will prompt you through the steps in using Faxable Facts.

The contact number for Faxable Facts is:

1-800-654-6651.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKILINK Il is OKIDATA's Bulletin Board Service. This service is available to all OKIDATA Certified Service
Technicians. OKILINK Il provides additional troubleshooting and service information. Technicians can
download files, ask questions of OKIDATA's technical support personnel, and participate in round table
discussions about OKIDATA products and services. Product Service Bulletins, Recommended Spare
Parts Lists, Printer Drivers, Product Specifications, and Service Training Information are also available.
System Requirements for OKILINK Il are listed below.

Asynchronous Communications Software set to:

e 8 Data Bits

e No Parity

e 1 Stop Bit

Asynchronous Modem

® upto 9600 BPS w/error correction (MNP/V.42bis)

IBM Graphics/ANSI Terminal Emulation

The dial in number for OKILINK Il is 1-800-283-5474.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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The High Voltage Power Supply Unit in the OKIOFFICE 44 is mounted vertically on the left side of the unit,
with the land side fully exposed. This board develops voltages of up to 1300 VDC as part of the normal
printing process.

OKIDATA recommends that the unit be powered OFF (AC supply cord disconnected) before removing the
Main Cover for service. In the event that it is necessary to troubleshoot the unit with the Main Cover
removed, with AC power supplied, please take every caution to avoid touching the exposed circuitry of the
High Voltage Power Supply Unit. To do so accidentally can result in a shock hazard.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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Recommended Spare Parts Lists (RSPLs) contain the current part numbers, descriptions, pricing, and
stocking information for OKIDATA product spare parts.

The Recommended Spare Parts Lists are distributed via OKIDATA's Web site, Faxable Facts, and
OKILINK 1. Use this section to store any hardcopy RSPL information you obtain from these sources.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.



DATA Service Manual for OKIOFFICE 44
m Chapter | Recommended Spare Parts List (RSPL)

OKIDATA's Web Site provides easy access to OKIDATA's product and service information. The Business
Partner Exchange (BPX) provides Dealer-Only information to OKIDATA's sales and service providers. The
information covers ALL OKIDATA products, and is constantly updated.

OKIDATA's Web Site address is:

www.okidata.com

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKIDATA's Faxable Facts is an automated fax document retrieval system. It is maintained by OKIDATA's
Customer Service and Support Group. A wide variety of information is available through Faxable Facts. It
is frequently updated.

You must use a touch-tone telephone to contact Faxable Facts, and have your fax number ready when
you call. An automated attendant will prompt you through the steps in using Faxable Facts.

The contact number for Faxable Facts is: 1-800-654-6651.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.
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OKILINK Il is OKIDATA's Bulletin Board Service. This service is available to all OKIDATA Certified Service
Technicians. OKILINK Il provides additional troubleshooting and service information. Technicians can
download files, ask questions of OKIDATA's technical support personnel, and participate in round table
discussions about OKIDATA products and services. Product Service Bulletins, Recommended Spare
Parts Lists, Printer Drivers, Product Specifications, and Service Training Information are also available.
System Requirements for OKILINK Il are listed below.

Asynchronous Communications Software set to:

e 8 Data Bits

e No Parity

e 1 Stop Bit

Asynchronous Modem

® upto 9600 BPS w/error correction (MNP/V.42bis)

IBM Graphics/ANSI Terminal Emulation

The dial in number for OKILINK Il is 1-800-283-5474.

OKIDATA has taken care to insure that the information is complete, accurate and up-to-date. However, OKIDATA assumes no
responsibility for errors or omissions which may occur. All the information provided is subject to change from time to time at the
sole discretion of OKIDATA.





